HANOI' TOURIST SERVICE JOINT STOCK COMPANY

Address: Mo, 273 Kim Ma Street, Giang Vo Ward, Hanoi City

Phone; {024 3726 2626 Fax: (024) 3726 2571

Business Registration No.: 0100107155 Website; https://hanoitoserco.com.vn

S o 5

INVITATION LETTER TO
ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026

To: Shareholders of Hanol Tourist Service Joint Stock Company

The Board of Directors of Hanoi Tourist Service Joint Stock Company cordially invites you to
attend the Annual General Meeting of Shareholders 2026, with the following detailed
information:

1. Time: 08:00 AM — Wednesday, May 20, 2026

2. Venue: Van Mieu 1, 2 Conference Room - Pullman Hanoi Hotel - No. 61 Giang Vo, O
Cho Dua Ward, Hanoi City

3. Participants: All shareholders owning shares of Hanoi Tourist Service Joint Stock
Company and/or duly authorized representatives of shareholders in accordance with the law,
as of the record date, April 17, 2026.

4, Attendance Requirements: Sharcholders attending the meeting must bring the Invitation
Letter, Citizen ID/Passport. Authorized representatives must bring *éze original Authorization
Letter {Company’s template), Introduction Letter (if representing a corporate shareholder),
and the complete Invitation Letter set from the authorizing shareholder.

5. Meeting Agenda: According to the attached Meeting Agenda.

6. Mecting Documents: Shareholders can access the meeting documents from April 24,
2026, on the Company’s website at: hitp://hanoitoserco.com.vn/quan-he-co-dong/,

7. Registration and Confirmation of Attendance: To facilitate the meeting’s organization,
sharcholders are requested to confirm their attendance in person or by proxy, by completing
the Attendance Registration Form and the Authorization Letter (if applicable) using the
attached template and submitting the registration documents to the Company’s headquarters
before 4:30 PM on May 18, 2026, at the following address:

Human Resources Department - Hianoi Tourist Service Joint Stock Company
2% Floor - No. 273 Kim Ma Street, Giang Vo Ward, Hanol City
Phone: (024) 3726 2626 Fax: (024) 3726 2571
Sincerely,
ON BEHALF OF
THEBPCARD OF DIRECTORE
P \00\ 07 lssi'}:lAERI‘ri{AP\

/“ NP OEN o
{/«,, cQ PHAN, 17;1:?‘9_ LGS
\Du LICRBIEH W]
\/>y M&w MANH HUNG
\4 /‘/PHO \‘\'”//

- Thzs Invitation Letter serves as a replacement ﬁ)r the postal Ietter if the Shareholder does not it.
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ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026
To: Organizing Committee of Annual General Meeting of Shareholders 2026
Hanoi Tourist Service Joint Stock Company
Share holder’s name: .................. ettt ere et naren (Code:..cuvvvvvninnnnnn, )

Confirmation of attendance at the Annual General Meeting of Shareholders 2026

1. Attend in person: O

2. Authorize a representative to attend: O

I/We hereby commit to complying with all regulations of the Meeting.

SHAREHOLDER
(Sign & Full Name / Seal if applicable for corporate shareholders)

Notes:
o Shareholders confirm attendance by marking (X) or (V) in one of the corresponding checkboxes

above.
o In case of proxy attendance, shareholders are required to complete the attached Authorization

Letter and submit the meeting registration documents to the Company before 4:30 PM on May
18, 2026, at the following address:

Human Resources Department - Hanoi Tourist Service Joint Stock Company
2" Floor — No. 273 Kim Ma Street, Giang Vo Ward, Hanoi City
Phone: (024) 3726 2626 Fax: (024) 3726 2571
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AGENDA

\'1%"-{". ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026
: 08:00 AM — Wednesday, May 20, 2026
: Van Mieu 1, 2 Conference Room - Pullman Hanoi Hotel - No. 61 Giang Vo, O Cho Dua

TIME

CONTENT

08h00 — 08h30

- Welcoming guests and delegates
- Verifying shareholder eligibility, registering attending shareholders, distributing
documents.

08h30 — 08h45

- Report_ on shareholder eligibility verification results
- Flag-salute, stating the reasons, introduction of delegates, and opening of the
Meeting.

08h45 — 09h00

- Approval of the Pre51d1um Secretarlat and the Vote Counting Committee of the i

General Meeting.
- Approving the Agenda and the Working and Voting Regulations of the General
Meeting.

09h00 — 09h10

- Report of the Board of Management on business performance in 2025 and the
orientation and task plan for 2026.
- Proposal for Approval of Audited Financial Statements for 2025

09h10 - 09h15

- Report of the Board of Directors on operating results in 2025 and operating plan
for 2026.

09h15 - 09h25

plan for 2026.

09h25 — 09h50

- Proposal for Distribution Plan of After-Tax Profit for 2025;

- Proposal for Approval of Remuneration for the Board of Directors and Board of

Supervisors in 2025 and Proposed Remuneration Budget in 2026;

- Proposal for Amending and supplementing the Charter on Organization and
Operation of the Company;

- Proposal for Amending and supplementing the Regulations of the Company;

- Proposal for Selecting the audit firm for the 2026 Financial Statements;

- Other matters under the Meeting's authority (if any)

09h50 — 10h05

- Proposal on Election of the BOD, SB of the Company for the 2026-203 1 term_;
- Organizing the election of members of the BOD, SB:

+ Approving the Election Regulations;

+ Introducing the list of nominations and candidacies for the BOD, SB;

+ Guiding and organizing the election.

10h05 — 10h20

Discussing and voting to approve the reports and proposals at the General Meeting.

| 1020 — 10h30

Break

10h30 — 10h40

Announcing the Votmg results of reports and | proposals, election results and
introducing the members of the BOD, SB for the new term

E Report of the Supervisory Board on the operation results of 2025 and operation

| 10h40 — 10h55

Voting to approve the Meeting Minutes and Resolutions.

Closing of the Meeting

10h55 —11h00

ORGANIZING COMMITTEE OF THE MEETING
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HA NOI A'I Tfl NDING THE ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026
Nn PH(‘S\'\P\; {’-"' OF HANOI TOURIST SERVICE JOINT STOCK COMPANY

“"AUTHORIZING PARTY:
Name of shareholder: .. .......ccovieverinieieeieeecceeeee e Code: v
Citizen ID/Passport/Business Licence No. (for organization):...........ccocceevverienverieeienienenreneaneennn
Dol (Date of Issue): ..........ccocvveevvvennnenns
POI (Place 0F ISSUE): .....coiiiiiiiiiiiiiiiiiiiiiet ettt et sae et e
AAIESS: 1nireeieeriet et ee e ettt ettt e s e e st e et e e e ba e s ba e e te e e e b te e et a e e aabe e e re e aanaeesane e e baaeenbe e e e beenatree s,
PhOTE NUIMDET: ....eviiiniiiiiie ettt ettt ettt e ee bttt et e e s et e bt e naeesbbeesat e e bt entaeenae s
No. of shares owned/represented: ..........cocovvevererrarenne shares of Hanoi Tourist Service JSC.
(VU WOPT. ..o )
AUTHORIZED PARTY:
Name of individual:...........ocoeiiiviiniiineeeeee Code: oo .
CItiZeN ID/PASSPOTLL ...viiiiiiiiiriieiiet ettt etttk st sbt et e st st see et ebe e eneesaans
Doli i POl e e s
AGATESST .ttt sttt et n et b e st b eat e aeenaeeaaeeatenteere e tens
PRONE NUIMDEI: ..ttt ettt ettt et e e ee s v et e eabeeas e seeseeanseneeenee e
No. of shares owned/represented: .........ccccceeerererrrennnen. shares of Hanoi Tourist Service JSC.
(I WOTT: ..ot )
CONTENTS OF AUTHORIZATION:
No. of shares authorized: ........cc.ocevrveeviireennnns shares
(I WOF: ..ottt )

The Authorized Party, on behalf of the Authorizing Party, is hereby empowered to attend the 2026
Annual General Meeting of Shareholders of Hanoi Tourist Service JSC, to make statements, vote,
and participate in elections (if any) on matters within the authority of the Meeting; and to exercise
all rights and obligations of the Authorizing Party as a shareholder related to the Meeting, within
the scope of the authorized shares. The voting rights shall correspond to the number of shares
represented.

This Power of Attorney is valid from the date of signing until the closing of the Meeting. The
authorized representative attending the Meeting must not further delegate this authority to a third

party.

The Authorizing Party assumes full legal responsibility for this authorization and undertakes not to

raise any complaints or claims against Hanoi Tourist Service Joint Stock Company.
AUTHORIZING PARTY AUTHORIZED PARTY

(Sign & Full Name / Seal if applicable for (Sign & Full Name / Seal if applicable for corporate
corporate shareholders) shareholders)
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No: .64./2026/TB-HPQT Hanoi, dateow—mom‘h 6" year 2026

ANNOUNCEMENT

(Regarding the nomination and candidacy for election of members of the Board of Directors,
Supervisory Board for the 2026 - 2031 term)

To: Shareholders of Hanoi Tourist Service Joint Stock Company

- Pursuant to the Law on Enterprises No. 59/2020/QH1 4 dated June 17, 2020 and its

amendments and guiding documents;
- Pursuant to the Law on Securities No.54/2019/QHI4 dated November 26, 2019 and its

amendments and guiding documents;
- Pursuant to the Charter on organization and operation of Hanoi Tourist Services Joint Stock

Company (“the Company”),
- Based on actual circumstances,

Currently, the term of the members of the Board of Directors ("BOD") and the Supervisory Board =510

("SB") of the Company has expired. According to the provisions of law and the Charter o
Organization and Operation of the Company, Hanoi Tourist Service Joint Stock Company will hql

the election for the Board of Directors and the Supervisory Board for the new term at the 20,.6
Annual General Meeting of Shareholders. l"-.ﬁg:\ ,

The BOD respectfully informs the Shareholders who have the right to attend the meeting about the':\"-‘-\.n.‘x""' :

candidacy and nomination of qualified persons to become members of the Board of Directors and
Supervisory Board of the Company for the 2026-2031 term to be elected to the Board of Directors
and Supervisory Board of the Company according to the following conditions, standards, and

procedures:

I. Term of members of the BOD and SB is: 05 years (2026 - 2031)

I1. Number of BOD members to be elected for the 2026 - 2031 term: 05 (five) members
III. Number of SB members to be elected for the 2026 - 2031 term: 03 (three) members

IV. Conditions for candidacy and nomination to participate in the election of BOD/SB members
for the 2026 - 2031 term:

1. Conditions to become a member of the BOD for the 2026 - 2031 term:
- Not falling into the categories specified in Clause 2, Article 17 of the Law on Enterprises;

- Having professional qualifications and experience in business administration or in the
business fields and industries of the Company and not necessarily being a shareholder of the



Company, unless otherwise provided by the Charter on Organization and Operation of the
Company;

- A member of the Company's Board of Directors can concurrently be a member of the Board
of Directors of other companies, provided that a member of the Company's Board of Directors
can only concurrently be a member of the Board of Directors or the Members' Council at a
maximum of 05 other companies;

- Standards and conditions in accordance with the provisions of law and the Charter on
Organization and Operation of the Company.

2. Conditions to become a member of the SB for the 2026 - 2031 term:
- Not falling into the categories specified in Clause 2, Article 17 of the Law on Enterprises;

- Trained in one of the majors in economics, finance, accounting, auditing, law, business
administration or a major relevant to the business activities of the Company;,

- Not being a family member of a member of the Board of Directors, the General Director and
other managers;

- Not being a manager of the company; not necessarily being a shareholder or employee of the
company, unless otherwise provided by the Charter on Organization and Operation of the

Company;
- Not working in the accounting or finance department of the Company;

- Not being a member or employee of the approved audit firm performing the audit of the
Company's financial statements in the previous 03 consecutive years;

- Standards and conditions in accordance with the provisions of law and the Charter on
Organization and Operation of the Company.

2. Conditions for candidacy and nomination to participate in the election of BOD/SB members for
the 2026 - 2031 term:

A shareholder or a group of shareholders holding 5% or more of the total voting ordinary
shares has the right to nominate candidates for the BOD/SB for the 2026 — 2031 term. A shareholder
or a group of shareholders holding from 5% to less than 10% of the voting shares is entitled to
nominate one (01) candidate; from 10% to less than 25% is entitled to nominate a maximum of two
(02) candidates; from 25% to less than 40% is entitled to nominate a maximum of three (03)
candidates; from 40% to less than 50% is entitled to nominate a maximum of four (04) candidates;
from 50% or more is entitled to nominate a maximum of five (05) candidates.

In case the number of candidates nominated and running for election by shareholders or
groups of shareholders is lower than the number of candidates required by the decision of the General
Meeting of Shareholders, the remaining candidates shall be nominated by the Board of Directors
and/or the Supervisory Board and/or other shareholders.



V. Guidelines on procedures and dossiers for candidacy and nomination to participate in the
election of BOD/SB members for the 2026 - 2031 term

The dossier for nomination and candidacy for election of BOD/SB members of the shareholder or
group of shareholders of the Company who meet the above conditions includes:

- Application for candidacy or nomination to participate in the BOD/SB (according to the form).

- Curriculum vitae (according to the form).

The above dossier shall be made in 01 (one) copy and sent no later than 4:30 PM on May 14, 2026 to
the following address:

Hanoi Tourist Service Joint Stock Company
Address: No. 273, Kim Ma Street, Giang Vo Ward, Hanoi City, Vietnam.
Phone: (024) 3726 2626/Ext: 207 Fax: (024) 3726 2571

On the outside of the envelope, please clearly state "Dossier for candidacy/nomination of candidates
to the Board of Directors/Supervisory Board of Hanoi Tourist Service Joint Stock Company"

Respectfully.
Recivient ON BEHALF_OF THE BOARD OF DIRECTORS
ecipients: 001 073
- As addressed; /;\__ \ SMMN
- Filed: o/ .
Filed: BOD. ?;; ]56‘
f.\li‘ \D Y \C
\‘_\‘\:\*/"\.\\ H “ |
.-;:;\\HP OI :.f* .-’
Nguyen Manh Hung SO
S
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s
“—TOR CANDIDATES TO THE BOARD OF DIRECTORS/SUPERVISORY BOARD
HANOI TOURIST SERVICE JOINT STOCK COMPANY
TERM 2026 - 2031

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

[/we, shareholder(s) of Hanoi Tourist Service Joint Stock Company named below:

' Number of shares curr_e;tly_

Shareholder code Shareholder name .

| owned in the Company
- -

Pursuant to Notice No. 69/2026/TB-HDQT dated 24/4/2026 on the nomination and candidacy for
election of members of the Board of Directors (BOD), Supervisory Board (SB) for the 2026 — 2031
term, by this form, I/we would like to nominate the following persons to participate in the election of
BOD/SB members of the Company at the 2026 Annual General Meeting of Shareholders:

LIST OF NOMINATIONS
FOR MEMBERS OF THE BOARD OF DIRECTORS/SUPERVISORY BOARD
HANOI TOURIST SERVICE JOINT STOCK COMPANY

No. Full name Citizen 1D/ ‘ Date of issue | Place of issue Nomi.n.ated
Passport No. | | position
| 1. | ssm oo [[sassoamnamss s sz o [ ovieiiiiiii | oo
2 [ i o T o i
B0 | e i [m— SRR INOSS ONIS e |

[/we commit that the nominated person(s) mentioned above do not violate the provisions of law and
the Company, and are qualified to participate in the BOD/SB in accordance with the provisions of
law and the Company.

Attached documents:

- Curriculum vitae of the candidate.
- Other relevant documents (if any)
Sincerely thank you ./.
.............. date ...... month ...... year 2026
Shareholder's signature
(legal representative signs and seals)!

" Including all shareholders participating in the nomination
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FOR CANDIDATES TO THE BOARD OF DIRECTORS/SUPERVISORY BOARD
HANOI TOURIST SERVICE JOINT STOCK COMPANY
TERM 2026 - 2031

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

My name is (organization/individual): .......c..cccecvevniiiiiiii

Citizen ID/Passport/Business Registration NO.: ......oooeeiiiiiiii... Date of'issue:....................

Place O 1SSUE: wevieeeeeeeeee e eeeeireeseree et ee e e e e e ennens

ALAIESS: ettt ettt ettt et sa et ettt eae bttt s e et e ete e s nae e saaee s ab e ers et ea
Educational level: ........ccocovviininniinccniniennene IMJOTT cuvteiieerieeeiie ettt s
Currently owning:.................. shares (In WOrdS:........ooiiivimini e )
Corresponding to the total par value oft..........ccooeoiiiirienieiie e VND.

[ would like to run for election as a member of the Board of Directors/Supervisory Board for the
2026 - 2031 term of Hanoi Tourist Service Joint Stock Company at the 2026 Annual General

Meeting of Shareholders with the following running position:
Member of the Board of Directors [

Member of the Supervisory Board [J

If trusted and elected by shareholders to become a member of the Board of Directors/Supervisory
Board, I commit to dedicate all my capabilities and enthusiasm to contribute to the development of

the Company.

Attached documents:

- Curriculum vitae of the candidate.

- Other relevant documents (if any)

Sincerely thank you./.

Date ...... month ...... year 2026

Shareholder's signature (legal representative signs and seals)



/ \00‘077$
/Q“ CONG TY O\ . Socialist Republic of Vietnam
Photo (4x6) [/«/ ¢ puin ‘Inﬂependence Freedom — Happiness

' ~|ou Lok oicH vu) 0
\ HA NO1 /, CURRICULUM VITAE

4/\’/‘/ PHO "

OF CANDIDATE PARTICIPATING IN THE
BOARD OF DIRECTORS/SUPERVISORY BOARD
HANOI TOURIST SERVICE JOINT STOCK COMPANY

(Term 2026 - 2031)

1. Full name: . s . oo 5o e oo v o a0Baa0E o v e nsobleonnenneo GaEEE - oo o o BEHE e aeen SR e ae ey
2. GENAET: ....o..o. s oo o ERTEEES o e e s e o QEEEE e o e o BT+ e e« o o SR o 0+ » SRS ¢ 0 0 vrn s e s
3. Date of Dirth: ...
4. Place of Dirth: ..o e
5. Nt 0N LY. .t e
6. Citizen ID/ID Card/Passport No.: ....c.ovvevieeininninnn.. Date of issue..................

Place of 1SSUC:....oiviiiiiie
7. ERMICIEY . ouvininen et R e e en e o G e e e S e e oo SRR e oo B e
8 HOMEIOWI: « .o e
9. Permanent address: ....oo.ouon it
10.  Phonenumber:............cocoiiiiiiiiiiiininn.n. Email: ...
11, Bducational IeVel: ..........ooiiune e
12, Professional qUalification: ..........coviiitiiiiniiit e
13.  Work experience:

+ From ........... 0. iinnnn.

+ From ........... 10 ..oswme...
14, Current position at TSJT: ...
15.  Current position at other organizations:............o.oeeeouiit i,
16, Number of TSJ shares held: .........cooiiiiiii i,
17.  Related persons holding TSJ shares:............................
18.  Interests related to the company and its related parties: .....................
19, Violations of laW: ..ot
20.  Debts to the CompPany:......cc.ouuiiirinitiii e,
21.  Conflicting interests with the Company: ..........c..oooiiiiiiiiinie i,

I hereby declare that the above statements are completely true, accurate, and honest; if they
are incorrect, I take full legal responsibility. I hereby commit to performing my duties honestly,
carefully, and in the best interests of the Company if elected as a member of the Company’s
Board of Directors/Supervisory Board.

Confirmation of the competent authority ... ,date ... month ..... ndm 2026

(local government or the agency where the Candidate
individual works)



HANOI TOURIST SERVICE JOINT SOCIALIST REPUBLIC OF VIETNAM
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No: 63/BC-TGD Hanoi, date 01 month 4 year 2026

REPORT OF THE BOARD OF MANAGEMENT ON BUSINESS PERFORMANCE
IN 2025 AND ORIENTATION, TASKS FOR 2026

(Submitted to the 2026 Annual General Meeting of Shareholders)

Dear Shareholders,

On behalf of the Board of Management, I would like to report on the business
performance in 2025 and the orientation, tasks for 2026 of the Company as follows:

I. BUSINESS PERFORMANCE IN 2025
1. Overview of the business environment in 2025

In 2025, the global economy faced many uncertain factors and potential,
unpredictable risks. Tensions in security, geopolitics, increasing trade protectionism, and
disruptions in the global supply chain have affected the growth of investment, trade, and
international capital flows.

Domestically, the Government implemented many policies to stimulate demand and
support enterprises, but certain difficulties still exist for the tourism and service sector such
as: high seasonality, unstable purchasing power of a segment of domestic tourists and
increasingly high demands for service quality, changes in consumer trends of tourists, and
rising operating costs. In addition, in 2025, natural disasters and floods also caused heavy
damage to our country's economy in general and the tourism industry in particular.

In that context, under the close direction of the BOD, the Company's Board of
Management and all employees proactively and flexibly operated, well-controlled costs, and
restructured activities to improve business efficiency.

2. Performance of business targets in 2025
Thanks to timely adaptation and appropriate governance orientation, the Company achieved
positive results in 2025.

- Net revenue: reached 139.39 billion VND, equivalent to 92.04% of the 2025 plan;
although slightly decreased compared to the previous year, profit indicators showed
impressive growth, specifically:



- Profit before tax: reached 110.23 billion VND, equal to 355.07% of the 2025 plan
and increased by 22.05% compared to the implementation in 2024.
- Profit after tax: reached 100.13 billion VND, increased by 22.56% compared to

2024.
- Contribution to the State budget: reached 23.76 billion VND, equal to 99.4%

compared to 2024.

The results achieved in 2025 are the outcome of the spirit of solidarity, effort, and high
responsibility of the Board of Management and all employees of the Company. We have
steadfastly pursued the goal of improving operational efficiency, strengthening risk
management, and constantly improving service quality to create sustainable value for
shareholders and related parties.

3. Solutions implemented to enhance business efficiency
3.1 Office leasing business:

Currently, the Company's buildings and business locations have been exploited and
used for a long time, and facilities are gradually degrading. Faced with this situation, the
Executive Board focused on implementing solutions for maintenance, repair, and upgrading
of technical facilities at buildings and leased locations, such as: replacing and using energy-
saving lights, renovating the drainage and ventilation systems of restrooms, repainting to
ensure aesthetics at the buildings, and performing other necessary items, thereby
contributing to maintaining stable business operations and well-meeting the needs of
customers.

Overall in 2025, the occupancy rate of leased areas at Building 273 Kim Ma reached
about 97%, Van Phuc Building reached about 90% of capacity; Profit after tax of the office
leasing segment reached 26.73 billion VND (equal to 141% of the 2025 plan), making an
important contribution to the completion of the general production and business targets of

the entire Company.
3.2 Operations of the Travel Center

In 2025, tourism business activities continued to face many difficulties due to fierce
competitive pressure between travel enterprises and online service provision platforms.
Besides, the rate of customers choosing self-sufficient travel is increasing, forcing travel
enterprises, including the Company, to adjust their product models towards flexibility,
personalization, and combination of multiple supplementary services.

The international tourism segment still faced difficulties because visa policies were
not highly competitive compared to countries in the region, and some foreign tourist markets
declined due to the impact of the economic recession. Faced with this situation, Hanoi
Toserco tourism continued to focus on the domestic tourism segment, diversifying products,
expanding market access, and cooperating with partners to maintain traditional customers
and attract, sign additional contracts with some new customers. '



Due to many difficulties, revenue from tourism activities in 2025 reached 42.99
billion VND (equal to 77% compared to the plan), and profit reached 248 million VND

(equal to 46.73% compared to the plan).
3.3 Operations of the Service Center, air ticket agency

With the advantage of an experienced and well-trained staff, over the years, Hanot
Toserco's service center and air ticket agency have always been chosen as a reliable service
provider by many institutional and individual customers, making an important contribution
to building and enhancing the brand value of Hanoi Toserco.

In 2025, fierce competition among airlines and ticket price fluctuations posed a
challenge for agencies in maintaining profits and market share.Therefore, the Company's
ticket sales segment encountered many difficulties. Revenue in 2025 from air ticket sales
reached 40.22 billion VND (equal to 96.17% compared to the plan), and profit reached 374
million VND (equal to 95% compared to the plan).

3.4 Financial management and cost control:

The Company has implemented accounting software to effectively manage financial
information; closely monitored cash flow to ensure a balance between income and
expenditure, maintaining financial stability.

Cost optimization measures were applied, including administrative cost savings, the
use of energy-efficient equipment, and negotiating with suppliers to reduce service costs.
Periodically evaluated finances on a quarterly basis to promptly adjust business

strategies accordingly; The preparation of financial statements always ensured transparency,
timeliness, and information disclosure in accordance with the law.

3.5 Implementation of regimes and policies for employees
The Company fully implemented policies and benefits for employees as per

regulations, creating a conducive working environment equipped with necessary tools;
employees received salaries and bonuses commensurate with their performance.

Additionally, the Company organized annual health check-ups, vacations, gifts for
special occasions, and support for difficult circumstances. Occupational safety and fire
prevention were strictly maintained, fostering trust and long-term commitment among
employees

II. ORIENTATION AND TASKS FOR 2026
1. Situation forecast

In 2026, the global security, political, and economic situation is forecasted to
continue to have many uncertain and unpredictable factors, requiring us to proactively adapt



to unusual developments that may occur, while simultaneously taking advantage of
opportunities from the Government's open policies, concentrating all resources, efforts, and
determination to successfully complete the 2026 business plan approved by the Company's
Board of Directors, specifically as follows:

2. Business plan for 2026

- Net revenue from sales and rendering of services: 144.71 billion VND
- Gross profit from sales and rendering of services: 31.30 billion VND
- Profit before tax: 39.40 billion VND

3. Solutions to achieve the targets:
- For office leasing business activities:

The Board of Management continues to implement solutions to improve the efficiency of
building exploitation, improve the quality of facilities, upgrade technical, security, and fire
prevention systems to create a safe and professional working environment for tenants. The
Company implements flexible policies in negotiating and renewing contracts, focuses on
taking care of existing customers and expanding new customer base. Operation management
is standardized, costs are optimized, maintaining a stable occupancy rate and ensuring

sustainable revenue sources.
- For Travel tourism and Air ticket agency business activities:

The Company restructures products and business methods towards flexibility, suitable for
market needs. The Travel segment focuses on developing high-quality domestic tours,
customized programs for enterprises, and promoting online marketing. The Air ticket agency
segment continues to exploit traditional customers, expand corporate cooperation, promote
the research and application of ticket booking management software to improve efficiency
and service quality, contributing to improving general business results.

- Financial management and cost control:

The Company strictly implements the accounting regime, ensuring transparent and timely
accounting; Upgrading the governance system for tracking revenue, expenses, and cash
flow. Strengthening cost control, reviewing unreasonable expenses, while analyzing the
efficiency of each operational segment to adjust plans accordingly, aiming for stable and

sustainable development.

III. CONCLUSION

The results achieved in 2025 are an important premise for the Company to continue

to consolidate its position and develop sustainably in the following years.



I believe that, under the close direction of the Board of Directors, the consensus and
determination of the Executive Board and all employees of the Company, and the support
of Shareholders, Hanoi Toserco will achieve the set goals in 2026.

Wishing you all abundant Health, Happiness, and Success!

Sincerely thank you!

Recipients:
o General Meeting of Shareholders,

e Board of Directors, Board of
Supervisors,

o Archive: Office.

Y PRoNZ

et

S ——

NGUYEN KIM HA



- HANOI TOURIST SERVICE ~ SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence - Freedom - Happiness

Hanoi, date J4'month Lfyear 2026

REPORT OF THE BOARD OF DIRECTORS
ON OPERATING RESULTS IN 2025 AND OPERATING PLAN FOR 2026

To: Esteemed Shareholders of Hanoi Tourist Service Joint Stock Company

Pursuant to:

- The Law on Enterprises 2020;

- The Charter on Organization and Operation of Hanoi Tourist Service Joint Stock
Company (“the Company”);

- The audited financial statements for 2025 of the Company,

- Resolution of the Board of Directors No. 46/2026/NQ-HDQT dated March 27, 2026 y/
regarding the plan to organize the 2026 Annual General Meeting of Shareholders. {

The Board of Directors ("BOD") of the Company reports to the General Meeting of \
Shareholders ("GMS") on the governance and operation results of the BOD in 2025, and the
operation plan for 2026 as follows:

A. OPERATION RESULTS OF THE BOARD OF DIRECTORS IN 2025:
L. Current members of the BOD:

The Company's BOD consists of 05 members:

1. Mr. Nguyen Manh Hung - Chairman of the BOD (from April 15, 2026)

2. Ms. Duong Thi Hue - Vice Chairwoman of the BOD

3. Ms. Le Thanh Ha - Member of the BOD

4. Ms. Vu Thi Quynh Trang - Member of the BOD

5. Mr. Nguyen Van Dung - Member of the BOD

II. Operation results of the BOD in 2023:

The BOD operated in accordance with the Law on Enterprises and the Company Charter.
Meetings were held regularly and exceptionally, or resolutions were adopted by written
consent, to discuss and approve important matters within its authority. The BOD closely and
promptly directed the Board of Management to achieve effective business performance.

In 2025, the BOD approved the following Resolutions and Decisions:
- Approved the change of the Company's Chief Accountant;

1



- Approved the reappointment of the Company's Deputy General Director for Ms. Vu
Hoai Chau from January 16, 2025;

- Approved the Company's Business Plan for 2025;

- Approved the plan and organization of the Company's 2025 Annual General Meeting
of Shareholders;

- Approved the selection of the audit firm for the Company's 2025 Financial
Statements;

- Approved the Change of the Company's authorized representative and participating
in the Members' Council at Global Toserco Co., Ltd.;

- Approval of salary adjustments for the Company's Board of Management;

The BOD also closely coordinated with the Supervisory Board ("SB"), creating favorable
conditions for the SB to effectively perform its supervisory role, while actively supported
the Board of Management in management and administration, and jointly made efforts to

achieve the general goals of the Company.
1. Some key business performance indicators in 2025:

- Net revenue from sales and service: VND 139.39 billion, equivalent to 92.04% of the
2025 plan; although slightly decreased compared to the previous year, profit
indicators grew impressively, specifically:

- Profit before tax: VND 110.23 billion, equal to 355.07% of the 2025 plan and an
increase of 22.05% compared to 2024;

- Profit after tax: VND 100.13 billion, an increase of 22.56% compared to 2024.
2. Supervision results over the Board of Management and management staff in 2025:

In 2025, the BOD directed and supervised the Board of Management in the management,
admiﬁistration, implementation of goals and tasks according to the Resolutions and
Decisions of the BOD and GMS, ensuring that the Company's production and business
activities were not interrupted, while complying with the provisions of law, the Charter and
the internal regulations of the Company.

The Board of Management performed the functions and tasks of operating the Company's
activities in accordance with the provisions of law, the Company's Charter and the
Resolutions and Decisions of the BOD and GMS.

3. Human Resources:

The Company's BOD issued a Resolution approving the reappointment of the Company's
Deputy General Director for Ms. Vu Hoai Chau and changing the Company's Chief
Accountant to ensure the Company's personnel structure.

4. Financial Management:



The Company's BOD directed the Board of Management to properly implement the current’
regulations of the Company and legal regulations in the effective use of capital, asset
management, goods management, debt management, and cost reduction to bring profits,
leaving no outstanding issues regarding financial management and accounting work.

Implementing the Resolution of the 2025 Annual General Meeting of Shareholders, the
Board of Management implemented procedures related to the payment of 2024 dividends to
the Company's shareholders, signed and implemented the 2025 Financial Statement audit

service contract with the audit firm selected by the BOD.
5. Asset Management and Exploitation:

The BOD directed the Board of Management and related departments to implement various
leasing solutions to bring maximum benefits and revenue to the Company's real estate
business activities.

The Company implemented solutions for maintenance, repair, and upgrading of facilities
and techniques at the Buildings (Building No. 02 Nui Truc, Building No. 273 Kim Ma,
Hanoi) and leased locations.

6. Remuneration, operating expenses and other benefits of the BOD in 2025:

In accordance with the Resolution of the 2025 Annual General Meeting of Shareholders, the
Company paid BOD remuneration for 2025 (including personal income tax and Tet bonus
for Lunar New Year 2026) totaling VND 741,000,000. The remuneration levels approved

were:
- Chairman of the BOD: VND 15,000,000/month
- Vice Chairwoman of the BOD: VND 12,000,000/month
- BOD Members (03 members): VND 10,000,000/person/month
7. Shareholder Relations and Public Company Obligations:

The Company fully complied with disclosure obligations applicable to public companies,
including quarterly, semi-annual, and annual financial reports; notifications of the
shareholder list for GMS meetings; semi-annual and annual corporate governance reports
for 2025; and other information as required by the State Securities Commission and the

Hanoi Stock Exchange.

The Company promptly provided information to shareholders upon request and made
updates in a timely manner, in accordance with state regulations and the Company Charter.

The organization of the 2025 Annual GMS was conducted in full compliance with internal
and legal regulations.

8. Related Party Transactions:

The list of related parties and their associated interests was fully disclosed in the Company's
corporate governance report, as required by law.
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The Company complied with legal regulations by reporting all transactions between the
Company (including subsidiaries and companies in which it holds more than 50%
ownership) and BOD members or their related parties, as well as transactions with
companies in which a BOD member was a founding shareholder or manager within three

years prior to the transaction.
9. Report on the activities of the subcommittees under the BOD: No BOD
subcommittees were established.

B. OPERATION PLAN OF THE BOARD OF DIRECTORS IN 2026:

1. Business Plan: The BOD coordinates with the Board of Management to implement the
approved 2026 business plan:

- Net revenue from sales and service: 144.71 billion VND;
- Qross profit from sales and service: 31.30 billion VND;
- Profit before tax: 39.40 billion VND.

The BOD proposes the GMS authorize the BOD to adjust the 2026 plan and budget in line
with actual conditions (if necessary).

2. Implementation Plans and Activities for 2026:
Key Activities Implemented and Operational Plans of the Board of Directors for 2026:

- The BOD has prepared the 2026 business plan, prepared and reviewed Reports and
Proposals to submit to the 2026 Annual General Meeting of Shareholders for
approval according to the Company's regulations and legal regulations.

- The BOD has completed personnel work: Reappointing Mr. Trinh Minh Tu to hold
the position of Deputy General Director of the Company for a term of 05 years from
March 16, 2026; changing the Company's Chief Accountant.

- To develop the Company's activities, the BOD continues to supervise as well as

provide timely and prompt direction to the performance of duties of the Board of
Management and the Company's management team in all areas of the Company's

operations.
- Continue to focus on supervising and directing the Company's Board of Management
to strive to achieve the targets in the proposed 2026 business plan; strive to ensure

employment, income and policies for employees, shareholders' rights, obligations to
the State and comply with the Charter, the Company's regulations and current legal

regulations.

- Direct and resolve difficulties in the Company's business activities to accurately
implement the proposed plans and goals.



Review the implementation of the Company's projects in 2026. Continue to review
the implementation situation to speed up progress and create development
momentum for Projects at the Company's contributed capital member companies.

Maintain and develop together with current partners and suppliers by meeting
increasingly high service quality regarding policies, scale, and personnel; effectively
deploy personnel work in accordance with the Company's development

requirements.

Enhance the implementation of rational and efficient premises utilization plans to
maximize the Company's business profit.

Promote new investments and renovate and upgrade the service business system.

Strengthen management work according to the Company's regulations and legal
regulations, well implement financial management, internal expenditure, ensuring
compliance with legal regulations and standards.

Closely monitor debts, actively urge and direct debt recovery to avoid risks of capital
loss and capital misappropriation.
Strive to maintain the Company's stability, solidarity of all shareholders and

employees, strengthen the support of agencies and departments, gradually improve
facilities and working conditions; enhance welfare, and take care of the material and

spiritual life of employees.

C. CONCLUSION:

The Board of Directors sincerely thanks the shareholders—especially major shareholders -
for their support, as well as the efforts of the Board of Management, management,
employees, and the assistance of government authorities in achieving the above results.

We respectfully submit this report to the General Meeting of Shareholders for approval.

Recipients: ON BEHALF OF THE BOARD OF DIRECTORS
- As addressed ,_,__4-:;-‘-"—11-.:--(; g
VA AL

- Company archive

/NGUYEN MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMAPNY Independence — Freedom — Happiness

No.: ©£/2026/TTr-BKS Hanoi, date #month G4year 2026

REPORT OF THE SUPERVISORY BOARD
ON THE OPERATION RESULTS OF 2025 AND OPERATION PLAN FOR 2026

AT THE ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026

- Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as amended
and supplemented in 2022 and Law No. 76/2025/QH15: Law amending and supplementing
a number of articles of the Law on Enterprises No. 59/2020/QH14;

- Pursuant to the Charter of Hanoi Tourism Service Joint Stock Company (the "Company");

~  Pursuant to the Operational Regulation of the Supervisory Board of Hanoi Tourism
Service Joint Stock Company;

- Pursuant fo the 2025 Financial Statements of Hanoi Tourism Service Joint Stock Company
audited by KPMG Vietnam Co., Ltd.

Dear Shareholders,

The Supervisory Board ("SB") of Hanoi Tourism Service Joint Stock Company would like to

report the situation and operation results of the SB in 2025 and the operation plan for 2026 with
the following contents:

I. Activities of the SB in 2025:
1. Activities of the SB in 2025
In 2025, SB carried out its monitoring and inspection duties as follows:

- Supervising and inspecting the management and implementation of the business plan of the

Company, the Board of Directors ("BOD") and the Board of Management, inspecting the
legality and reasonableness of business contents in 2025 according to the resolutions of the
Annual General Meeting of Shareholders.

- Inspecting and supervising the promulgation of resolutions and decisions of the BOD and the

Board of Management.

- Appraising the Report on the implementation of the production and business plan, appraising

the Financial Statements, the Management Report, checking the reasonableness, legality,
honesty, and level of prudence in organizing accounting work, statistics, and preparing
Financial Statements for 2025, the quarters and year of 2025. Giving timely opinions to ensure
that the reports are prepared according to the correct process and honestly reflect the financial
situation of the Company. Preparing the SB's Operation Report in 2025 to submit to the 2026
Annual General Meeting of Shareholders.

- Supervising the execution of periodic and extraordinary information disclosure according to the

provisions of law and the Law on Securities, reviewing the transparency of the information
disclosure process to ensure the rights of the Company's shareholders.

- The SB proactively prepared a control plan and implemented the plan in accordance with the

law and the Company's Charter. Supervising the implementation of the promulgated internal
regulations and rules of the Company. Checking the accounting figures of units extracted from
the accounting software as well as figures related to business operations. During the inspection
process, if it is necessary to go deeper into inspecting any figures or documents, the SB will
request the Company as well as its subordinate departments and units to provide them so that
the inspection and control work is best ensured.

- Proactively coordinating with the BOD, the Board of Management, and specialized

Departments/Divisions in work. During the implementation of inspection and control work, the



SB always received attention and favorable conditions from the BOD, the Board of
Management, and managers in the Company for the SB to complete its tasks.

2. SB meetings in 2025

In 2025, the SB held regular meetings with the following content:
No. | Meeting title Date Content

1 Meeting 1 | 02/04/2025 Appraising the audited 2024 Financial Statements;
Evaluating the business situation in the first 02
months of 2025; Members giving opinions on the
Report evaluating the SB's activities submitted to
the 2025 Annual General Meeting of Shareholders;
Plan and work of the SB in the next period and some
other contents.

2 Meeting 2 | 12/08/2025 Evaluating the Financial Statements and the
Company's business situation in the first 06 months
of 2025; Operation and inspection plan of the SB in
the coming time; and some other contents related to
the locations the Company is currently leasing from
the State.

3 Meeting 3 | 24/12/2025 Evaluating the business situation of the Company in
the first 09 months of 2025 and 11 months of 2025;
Building the operation orientation of the SB in
2026; Assigning tasks to SB members in 2026; Plan
for operation, inspection, and supervision of the SB
in 2026 and some other contents.

Periodically every 06 months and annually, the SB prepared a Report evaluating the business

situation of the Company and sent it to the BOD and the Annual General Meeting of Shareholders.
II. Results of operation, inspection, and supervision by the SB:

1. Regarding the financial situation of the Company as of December 31, 2025:

Through the process of supervising the production and business activities of the Company and

through verifying the quarterly, semi-annual, and annual financial statements of 2025 of the

Company, the SB has the following evaluations:

In 2025, the Company fully complied with the requirements of the Vietnamese Accounting
Standards and current Vietnamese Corporate Accounting System in organizing financial and
accounting work, performing accounting and preparing quarterly Financial Statements fully,
ensuring accuracy, honesty, and legality.

Auditor's opinion on the Company's Financial Statements: The financial statements give a true
and fair view, in all material respects, of the financial position of Hanoi Tourism Service Joint
Stock Company as of December 31, 2025, and of its results of operations and its cash flows for
the year then ended in accordance with Vietnamese Accounting Standards, the Vietnamese
Corporate Accounting System and the statutory requirements relevant to the preparation and
presentation of financial statements.

The SB confirms that the financial figures presented in the Company's 2025 Financial
Statements audited by KPMG Vietnam Co., Ltd. honestly reflect the current accounting and
financial situation of the Company.

Key figures on the Company's financial situation as of December 31, 2025:

Some key financial indicators
Unit: Million VND

No. Financial Items 31/12/2025 31/12/2024

| Total assets 912,548 891,785




1 Curent assets 580,531 556,256
2 | Long-term assets 332,017 335,529
II | Total resources 912,548 891,785
1 | Liabilities 32,781 32,895
Current liabilities 25,494 26,393
Long-term liabilities 7,287 6,502
2 | Equity 879,767 858,890
No. Financial Ratio Unit 31/12/2025 | 31/12/2024
I | Asset Structure
1 | Current Assets / Total Assets % 63.62 62.38
2 | Long-term Assets / Total Assets % 36.38 37.62
II | Capital Structure
1 | Liabilities/ Total resource % 3.59 3.69
2 | Equity/ Total resource % 96.41 96.31
III | Liquidity Ratios
1 | Current Ratio (Current Assets / Current Times 22.77 21.08 E
Liabilities) ING”
2 | Quick Ratio {(Cash + Cash Equivalents + Times 22.75 21.04 0 PH.
Short-term  Receivables +  Short-term ICHD
Investments) / Short-term Liabilities} AN
IV | Profitability Ratio TPt
1 | Net Profit After Tax Mil VND 100,130 81,703 o
2 |ROE (Net Profit After Tax / Average % 11.52 9.57
Equity)
3 | ROA (Net Profit After Tax / Average Total % 11.10 9.21
Assets)
V | Earnings Per Share VND/share 1,339 1,092

Accounts Payable Situation

Unit: million VND

Figures 31/12/2025 31/12/2024

1.Current liabilities 25,494 26,393

- Account payable to suppliers 843 344

- Advances from customers 37 38
- Taxes and others payable to State Treasury 5,704 4,165
- Payables to employees 2,869 3,004
- Accrued expenses 735 660
- Unearned revenue — short-term 6,077 5,196
- Other payables — short-term 7,097 11,047
- Bonus and welfare fund 2,132 1,939




2. Long-term liabilities 7,286 6,502
- Other payables — long-term 7,286 6,502
Total 32,780 32,895

(Source: Audited Financial Statements 2025)
Accounts Receivable Situation

Unit: million VND

Figures 31/12/2025 31/12/2024

1. Accounts receivable — short-term 31,082 30,612
- Accounts receivable from customers 9,555 9,647
- Prepayments to suppliers 20 417
- Other receivables 21,601 20,596
- Allowance for doubtful debts (94) (48)
2. Accounts receivable — long-term 1,500 1,500

Total 32,582 32,112

(Source: Audited Financial Statements 2025)

Through some financial indicators of the Company, it can be seen:
- Regarding the Company's debts as of December 31, 2025:
+  The Company's payables as of December 31, 2025 are: 32,780 million VND. Short-term
debts are 25,494 million VND, mainly accrued expenses for Air ticket purchases; tourism

services; security services; cleaning services; repairs; advances from customers; taxes and

amounts payable to the State; advance provision for 13th-month salary; bonuses, lunches;
Remuneration for BOD, SB; dividend payment; Short-term deposits, security deposits...
Long-term debts are 7,286 million VND, which are long-term deposits, security deposits

from customers leasing the Company's offices.

+ The Company's receivables as of December 31, 2025 are: 32,582 million VND. Mainly
concentrated in short-term trade receivables: 31,082 million VND; of which short-term
trade receivables from customers: 9,555 million VND.

Unit: Million VND

No. | Short-term trade receivables from customers Amount

1 Tourism Center 1,984
2 | Service Center, Airline Ticket Agency 5,235
- Yamaha Motor Vietnam Ltd. 1,232

- Honda Vietnam Company Ltd 1,243

- Others 2,759

3 | Company Office 2,336
- Vietnam International Commercial Joint 1,616

Stock Bank (VIB)
- Others 720
Total 9,555

In addition, other short-term receivables amount to VND 21,601 million, including
receivables such as: interest receivable from deposits of VND 15,333 million; short-term deposits
and escrow of VND 5,485 million; advances to employees... Long-term receivables of VND 1,500

million also consist of deposits and escrow.

Regarding bad debts and doubtful debts: As of December 31, 2025, the company has 403
million VND in overdue debts (of which the recoverable value is 309 million VND).




Regarding some financial indicators:

With the data as in the above table at the time of December 31, 2025, the Company's financial
indicators basically show the efficiency and soundness in the enterprise's operations. Indicators of
capital structure, assets, liquidity, and operational efficiency all show that the Company has a good
financial situation, shareholders' investment capital is preserved and developed. Specifically as
follows:

+  Total assets, total resources of the Company as of December 31, 2025 is 912,548
million VND, an increase of 2.33% compared to December 31, 2024; of which:
Short-term assets account for 63.62% and long-term assets account for 36.38%;

+  Owner's equity of the Company as of December 31, 2025 is 879,767 million VND,
an increase of 2.43% compared to December 31, 2024;

+  Liabilities of the Company as of December 31, 2025 is 32,781 million VND, a
decrease of 0.35% compared to December 31, 2024;

+  Indicators on current ratio and quick ratio are both high, it can be seen that the
Company's financial situation is good, ensuring liquidity for debts.

+  In addition, the indicators of Profit after tax/Return on assets (ROA), Profit after

tax/Return on equity (ROE) in 2025 are all higher than in 2024.
2. Evaluation of the Company's business results in 2025:

In 2025, the Supervisory Board did not notice any unusual signs in the Company's business
operations. All activities of the Company complied with the Law on Enterprises, the Company's
Charter, and legal regulations.

Production and business results and accounting figures have been strictly checked, ensuring
accuracy and legality in recording figures.

According to the Company's 2025 production and business plan approved by the General
Meeting of Shareholders on May 22, 2025:

Figures Actual Plan %Actual/Plam
2025 2025 2025

1. Revenue from provision of | Mil VND | 139,395 | 151,447 92.04%
services
2. Gross profit Mil VND 38,127 | 26,592 143.38%
3. Financial Income Mil VND 88,440 23,141 382.18%
4. Accounting profit before tax | Mil VND | 110,234 | 30,980 355.82%
5. Net profit after tax Mil VND | 100,130 - -
6. % Net profit/Charter capital % 1,339 - -
7. Share capital Mil VND | 748,000 | 748,000 100%

In 2025, the domestic and international economic context continued to have many
intertwining impact factors. The global economy recovered but was not truly stable, inflationary
pressure and exchange rate fluctuations still affected the purchasing power and spending trends of
some international tourist markets. Domestically, the business environment gradually improved,
but certain difficulties still existed for the service and tourism industry, such as high seasonality,
unstable purchasing power of a segment of domestic tourists, and increasingly high requirements
for service quality. In that context, the Company's Leadership along with all employees proactively
managed flexibly, controlled costs well, and restructured operations to improve business
efficiency. Thanks to timely adaptation and appropriate governance orientation, the Company
continued to record positive results in 2025. Revenue from rendering services reached 139,395
million VND; although slightly decreased compared to the previous year, profit indicators grew



impressively. Profit before tax reached 110,234 million VND, an increase of 22.05% compared to
2024, profit after tax reached 100,130 million VND, an increase of 22.55%. This result shows that
the operational efficiency and profitability of the Company have been significantly improved,
creating a solid foundation for stable development in the following years. Regarding the Profits of
Subsidiaries, Joint Ventures, and Associates as follows:

According to the 2025 Financial Statements of these Companies:

Unit: Million VND

No. Parties . i;oggzgfter
1 Hanoi Hotel Joint Venture Co., Ltd 103,372
2 Global Toserco Limited 65,021
3 Hanoi Tourist Joint Stock Company 52
4 Orient Star Trading and Tourism Joint Stock Company Under construction

3. Evaluation of supervision results over the BOD and the Board of Management
a. Board of Directors:

In 2025, the SB did not discover any abnormal cases in the activities of the BOD members.
The BOD fully performed its management responsibilities, complied with the Law on Enterprises,
the Company's Charter, resolutions of the General Meeting of Shareholders, and other legal
regulations.

The BOD's resolutions in 2025 were issued in compliance with the BOD's authority, and the
contents of these resolutions complied with the resolutions of the General Meeting of
Shareholders, the Law on Enterprises, the Company's Charter, and other legal regulations.

The BOD supervised the activities of the Board of Management in implementing resolutions
of the General Meeting of Shareholders, resolutions of the BOD, and the Company's business
activities. Coordinated with the Board of Management to direct and manage the Company's
activities, contributing to achieving certain results in business in 2025.

b. Board of Management:

In 2025, the Board of Management fully implemented the Decisions and resolutions of-the
BOD; strictly performed other powers and duties in accordance with the Company's Charter and
legal regulations.

In 2025, the Board of Management and all employees of the Company took good advantage
of favorable conditions and overcame difficulties, striving to complete the assigned plan,
especially the profit plan.
c¢. Evaluation of activity coordination among the SB, BOD, and Board of Management in
202S:

SB has consistently maintained proactive coordination with the BOD, BOM, and relevant
departments in conducting inspections, supervision, and making timely recommendations and
contributions to ensure the harmonious protection of the legitimate interests of the Company and
its shareholders.

Throughout the supervision process, the SB has received strong support and favorable
conditions from the BOD, BOM, and department and unit managers across the Company, which
has enabled the SB to effectively fulfill its assigned responsibilities.

4. Salary and Remuneration of the Board of Supervisors for 2025:

No. |Supervisory Board Member Position Notes
1 [|Mr. Tran Xuan Son Head of Supervisory Board
2 |Mr. Nguyen Thanh Tuyen Member




No. [Supervisory Board Member Position J Notes

3 |Mr. Nguyen Tri Trung Member

The Supervisory Board consists of 03 members, with the Head of the Supervisory Board
working on a full-time basis, while the other 02 members serve concurrently with other roles.

The remuneration for the Supervisory Board in 2025 was approved by the General Meeting
of Shareholders (inclusive of personal income tax and an additional one-month payment on the
occasion of the Lunar New Year 2026), specifically as follows:

» Full-time Head of the Supervisory Board: VND 29,000,000/month.

The Head is also entitled to the Company's general welfare and social insurance policies (the
Company contributes to social insurance and deducts from the salary/remuneration in accordance
with legal regulations).

o Supervisory Board Members: VND 5,000,000/person/month.

II1. Directions for activities in 2026 and recommendations:

1. Directions for activities:

- Plan and inspect, supervise the implementation of business work at the Company and its
affiliated units; '

- Continue to perform the task of inspecting and supervising management and business
operation activities according to the functions and duties prescribed by the Law on Enterprises
and the Company's Charter;

- Inspect and supervise the implementation of resolutions of the 2026 Annual General Meeting
of Shareholders, resolutions of the Board of Directors;

- Review and appraise the Financial Statements, quarterly, 06-month, and annual business
situation reports of the Company. Evaluate the activities of the Board of Directors and the
Executive Board to submit to the Annual General Meeting of Shareholders;

- Organize extraordinary inspections when deemed necessary or at the request of the Board of
Directors or at the request of shareholders according to regulations;

- Supervise the compliance with Internal Management Regulations and Processes of the
Company and affiliated units. At the same time, review to contribute ideas for editing as well
as supplementing missing regulations and processes of the Company to match current State
regulations and practical operations of the Company;

- Strengthen close coordination with the Board of Directors, the Executive Board, and
departments and units to carry out inspection and supervision work to have timely
recommendations and contributions ensuring maximum legitimate interests of the Company
and shareholders;

- Submit to the GMS the Appraisal Report on the Company's Financial Statements, and at the
same time present independent opinions on the appraisal results of issues related to business
activities, activities of the BOD, and the Board of Management.

2. Recommendations:

SB recommends the BOD and the Board of Management, as follows:

- Continue to maintain stability and increase the efficiency of existing business groups/sectors.
Expand and develop new industries with the potential to promote production and business
activities suitable for the current period;

- Plan and have policies to supplement and improve the quality of human resources to meet the
increasingly high demands of production and business activities;

- Continue to carry out cost control, cost of goods sold to successfully complete the production
and business plan targets in 2026 and subsequent years;

- Continue to review, amend, supplement, and perfect internal regulations, rules, and policy
processes to comply with new legal regulations and suit reality. Focus on improving the
efficiency of risk management according to the regulations of state management agencies.

- Inaddition, geopolitical fluctuations: The Russia-Ukraine war and conflicts in the Middle East



(Iran) negatively impact the travel and air ticket industry through increased fuel costs,
escalating airfares, and mass flight cancellations/delays. International tourism demand
dropped sharply, interrupted flight routes forced route changes, causing revenue decline. The
company also needs to come up with flexible solutions to suit the actual conditions from time
to time to ensure no business interruption and achieve the Company's business plan set for
2026.

The above are the results of the process of inspecting and supervising the Company's
operations in 2025 and the operation orientation for 2026 of the Supervisory Board. The
Supervisory Board respectfully submits it to the General Meeting of Shareholders.

Sincerely thank you!
Wishing health to all Delegates and Shareholders.
Wishing the General Meeting great success.

Recipients: ON BEHALF OF_IHE BOARD OF SUPERVISORS
- General Meeting of Shareholders; y 7 \OP[E.@ «GF THE BOARD
- Board of Directors; ;;/Q‘\ CONGTL
- Board of Management; [ < copfian  \2) )
- (1= pu e DICH W :

- Board of Supervisors, 1“ 3 \pu : /%
- Office Administration. L HAM !/b\. /

\";- fs.'c‘ /:/—-__,—'/'P\j/

- PH O r#n Xuan Son



HANOI TOURIST SERVICE

JOINT STOCK COMAPNY
No.: #0/2026/TTr-HPQT

SOCIALIST REPUBLIC OF VIETNAM

Independence — Freedom — Happiness

Hanoi, dateZ4 month (4 year 2026

PROPOSAL
Re: Approval of Audited Financial Statements for 2025

To: THE ANNUAL GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

~ Pursuant to the Law on Enterprises No. 59/2020/QHI14 dated June 17, 2020, as amended and
supplemented in 2022, and Law No. 76/2025/QH1S amending and supplementing a number of
articles of the Law-on Enterprises No. 59/2020/QH14;
- Pursuant to the Charter of organization and operation of Hanoi Tourist Service Joint Stock
Company (“the Company”);
- Pursuant to the Company’s audited Financial Statements for 2025;

Based on the Audited Financial Statements for 2025 of the Company, as audited by
KPMG Limited in Vietnam, the Board of Directors hereby reports and respectfully submits
to the Annual General Meeting of Shareholders forapproval and ratification of the Company's
Audited Financial Statements for 2025, with the key financial indicators as follows:

No. CONTENT I YEAR 2025 | YEAR 2024
. BALANCE SHEET
1 | Current assets 580,530,961,710 556,255,789,738 |
| Long-term assets 332,016,953,607 335,529,320,459 |
Total assets 912,547,915,317 | 891,785,110,197
3 | Liabilities 32,780,444,176 32,895,192,011
4 | Equity - - ~ 879,767,471,141 | 858,889,918,186
[ Total resources 912,547,915,317 891,785,110,197
II | BUSINESS PERPFORMANCE !
5 | Revenue from provision of services 139,394,858,195 144,189,716,652
6 | Accounting profit after tax 110,233,516,937 | 90,320,877,872
7 | Income tax expense - current 10,103,872,890 | 8,617,691,179 |
8 | Net profit after tax 100,129,644,047 81,703,186,693

The full copy of the Company's Audited Financial Statements for 2025, which have
been audited by KPMG Limited in Vietnam, is respectfully requested to be reviewed by
Esteemed Shareholders via the following link: hitp:/hanoitoserco.com.vn/quan-he-co-

dong/.

We hereby submit this to the Annual General Meeting of Sharcholders for

consideration-and approval./.

Recipients:
- ds addr

essed:

- BOD; BOS;
- Filed: BOD's office.

ON BEHALFO()‘F I;@ARD OF DIRECTORS

/.57 CONCHAIRNIAN
s/ co PHAN ‘o -
| DULTER D[ C Yo / Pt

\\\o

'-NG‘UY_ED, MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMAPNY Independence — Freedom — Happiness
No.: # 12026/TTe-HBQT Hanoi, date 24 month 04 year 2026
PROPOSAL

Re: Distribution Plan of After-Tax Profit for 2025

To: THE ANNUAL GENERAL MEETING OF SHAREHOLDERS

HANOI TOURIST SERVICE JOINT STOCK COMPANY
- Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as
amended and supplemented in 2022 and Law No. 76/2025/QHI5 amending and
supplementing a number of articles of the Law on Enterprises No. 59/2020/QH14;
- Pursuant to the Charter on. Organization and Operation of Hanoi Tourism Service
Joint Stock Company (the "Company");
- Pursuant to the audited financial statements of 2025 of the Company.

The Board of Directors respectfully submits to the General Meeting of Shareholders the
distribution plan of after-tax profit for 2025 as follows:

| No. Item Amount (VND)
A | Distribution of Net Profit After Tax 2025 100,129,644,047
1 Net Profit After Tax 2025 100,129,644, 047 |
II | Appropriation to funds, dividend payment A 100,129,644,047 | |
Appropriation to Development Investment Fund (3.0%) 3,003,889,321 ‘
2 | Appropriation to Bonus and Welfare Fund (3.0%) 3,003,889,321 |
Bonus Fund for Executi , Board of Di ;
3 onus Fum.i for Executiye Board, Board of Directors, 2,503.241,101
and Supervisory Board (2.5%)
I A Dividend payment at.12.25% on outstanding shares 91,618,624,304
: (74,797,400 outstanding shares)
| 1II | Retained Net Profit After Tax 2025 (I=I-ID) | 0 |

Respectfully submitted to the General Meeting of Shareholders for review and
approval.

Sincerely,
ON BEHALF-QF BOARD OF DIRECTORS
S35 CHAERMAN
o] Qy CON TY

Recipients: T PHAN-

- As addressed ; i 5| DU UW

- BOD, 8B; W\

- Archive: BOD's offfce. NG

X "% 2 N@WLN MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMAPNY Independence — Freedom — Happiness
No.: .72/2026/TTr-HPQT Hanoi, dateZd month (9year 2026
PROPOSAL

Re: Approval of Remuneration for the Board of Directors and Board of Supervisors in 2025
and Proposed Remuneration Budget in 2026

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

- Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as
amended and supplemented in 2022 and Law No. 76/2025/QHI1S amending and
supplementing a number of articles of the Law on Enterprises No. 59/2020/QH14,

- Pursuant to the Charter on Organization and Operation of Hanoi Tourism Service
Joint Stock Company (the "Company”);

- Pursuant to the business performance in 2025 and the business plan in 2026 of the
Company;

- Pursuant to the plan for payment of remuneration to the BOD and BOS in 2025
approved by the 2025 Annual General Meeting of Shareholders on May 22, 2025.

Board of Directors respectfully submits to the General Meeting of Shareholders for the
approval of the total remuneration for members of the Board of Directors (“BOD”) and Board
of Supervisors (“BOS”) for 2025, as well as the proposed remuneration plan for 2026, as
follows:

1. 2025 Remuneration for BOD and BOS Members (Including personal income tax
and a one-month Lunar New Year bonus for 2026) as below:

+ Total BOD remuneration for 2025 : 741,000,000 VND
+ Total BOS remuneration for 2025 : 507,000,000 VND
Total ] 1,248,000,000 VND

Which does not include the insurance, union fees. and welfare benefits for Head of
BOS: 81,780,000 VND (insurance. union fees) + 31,000,000 VND (welfare funds).
2. Proposed 2026 Remuneration Budget for BOD and BOS Members (Tncluding
personal income tax and a one-month Lunar New Year bonus for 2027) as below:

2.1 Board of Directors (05 members):

+ Chairman of BOD : 15,000,000 VND/month
+ Vice Chairwoman of BOD d 12,000,000 VND/month per person
+ Board members : 10,000,000 VND/month per person



2.2 Board of Supervisors (03 members):

+ Head of BOS : 29,000,000 VND/month

Entitled to social insurance and welfare benefits according to Company’s regulations.
(The Company pays social insurance and deducts from the salary/remuneration of the Head
of the Board of Supervisors according to legal regulations). :

+ BOS members : 5,000,000 VND/month per person

Total estimated 2026 remuneration budget for BOD and BOS members: 1,248,000,000
VND (including personal income tax and one-month Lunar New Year bonus for 2027).

We respectfully request the General Meeting of Shareholders to review and approve

this proposal./.
ON BEH&@F BOARD OF DIRECTORS

Recipients: // 00107 lsstj\];[AIRMAN
- As addressed; fo/ CONGTY \O \
- BOD, BOS; r""?/ CO AN \O\\ ! ot

['Eiou LIGADICH i} ﬁf“
HAW
o %Y

’Y/VH Fjﬂ@ <>

- Filed: BOD office.

N MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence ~ Freedom - Happiness
No.: #% /2026/TTr-HDQT Hanoi, date 0/ month 04 year 2026
PROPOSAL

(Re: Election of the Board of Directors, Supervisory Board of the Company for the 2026-2031 term)

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOQOI TOURIST SERVICE JOINT STOCK COMPANY

- Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 and ils
amendments, supplements, and guiding documents;

- Pursuant to the Law on Securities No. 54/2019/QHI14 dated November 26, 2019 and its
amendments, supplements, and guiding documents;

- Pursuant to the Charter on Organization and Operation of Hanoi Tourist Service Joint Stock

Company (the "Conipany”);

The 2021 - 2026 term of the Board of Directors ("BOD"), Supervisory Board ("SB") of the
Company has ended. Pursuant to the provisions of the Law on Enterprises, the Charter on Organization
and Operation of the Company, the BOD has sent the Notice on candidacy and nomination of members
of the BOD, SB for the new term 2026 - 2031 to the shareholders of the Company as prescribed.

The BOD respectfully submits to the 2026 Annual General Meeting of Shareholders of the
Company, to.approve the following contents:

Approving the term of the members of the BOD and SB is 5 years (2026 - 2031).

Approving the election of members of the BOD for the 2026 - 2031 term: 05 members,
Approving the election of members of the SB for the 2026 - 2031 term: 03 members.

Based on the candidacy and nomination dossiers for members of the BOD, SB, respectfully
request the General Meeting to conduct the election of members of the BOD and SB of the
Company for the 2026 - 2031 term.

Respectfully submitted to the General Meeting of Shareholders for consideration and approval /.

B

ON BEHALF OF THE BOARD OF DIRECTORS

Recipients:
T
- As addressed; /__/ \00107 155 \‘CHAIRMAN
- BOD, SB; o/ coNg TY N\
- Filed: BOD Office. l,-‘,- o T

_HANOL/*/
’f N(%U _'__,'.;N MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence — Freedom — Happiness
No.: 74 /2026/TTr-HDQT Hanoi, date 24 month(isvear 2026
PROPOSAL
(Re: Amending and supplementing the Charter on Organization and Operation of the
Company)

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

- Pursuant to the Law on Securities No. 54/2019/QH14 dated November 26, 2019 and
Law No. 56/2024/QHI5 amending and supplementing a number of articles of the Law
on Securities;

Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as amended
and supplemented in 2022 and Law No. 76/2025/QH15 amending and supplementing «
number of articles of the Law on Enterprises No. 59/2020/QH14;

- Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government

detailing the implementation of a number of articles of the Law on Securities;

- Purswant to Decree No. 245/2025/ND-CP dated September 11, 2025 amending Decree
Na. 155/2020/ND-CP guiding the Law on Securities;

- Pursuant to the Charter on Organization and Operation of Hanoi Tourist Service Joinl
Stock Company (the "Company");

-+ Based on the actual situation of the Company.

To reflect and update the new provisions of law as well as to suit the actual situation of
the Company, the Board of Directors has drafied the Charter on Organization and Operation
of the Company, and respectfully submits to the 2026 Annual General Meeting of
Shareholders ("AGM") of the Company to approve the following contents:

- The AGM approves the draft Charter on Organization and Operation of the Company
(Draft atiached).

- The AGM authorizes the Company's Board of Directors to continue amending,
supplementing, finalizing and promulgating the Charter on Organization and Operation
of the Company.

Respectfully submitted to the General Meeting of Sharcholders for consideration and

approval,

Recipients: ON B[H’TﬁLF (}F THE BOARD OF DIRECTORS
- The General Meeting of P GHAIRMAN
Shareholders; 1.9/ N\
- BOD, SB; 1<
< Filed: Admin.

N 5 A¥GUYEN MANH HUNG



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence — Freedom —~ Happiness
No.: 7§ /2026/TTr-HDQT Hanoi, date 24 month O4year 2026
PROPOSAL

(Re: Amending and supplementing the Regulations of the Company)

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

Pursuant to the Law on Securities No. 54/2019/QH14 dated November 26, 2019 and
Law No. 56/2024/QH15 amending and supplementing a number of articles of the Law
on Securities;

- Puyrsuant to the Law on Enterprises No. 59/2020/QH14 dated Juve 17, 2020 as amended
and supplemented in 2022 and Law No. 76/2025/QH15 amending and supplementing a
number of articles of the Law on Enterprises No. 59/2020/QHI14;

- Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government
detailing the implementation of a number of articles of the Law on Securities;

- Pursuant to Decree No. 245/2025/ND-CP dated September 11, 2025 amending Decree
No. 155/2020/ND-CP guiding the Law on Securities;

- Pursuant to the Charter on Organization-and Operation of Hanoi Tourist Service Joint
Stock Company (the "Company™);

~  Basedon the actual situation of the Company.

To reflect and update the new provisions of law as well as to suit the actual situation of
the Company, the Board of Directors and the Supervisory Board have developed the
following regulations: Operational Regulation of the Company's Board of Directors, Internal
Regulation on Corporate Governance, Operational Regulation of the Company's Supervisory
Board.

Respectfully submits to the 2026 Annual General Meeting of Shareholders ("AGM") of
the Company to approve the following contents:

- The AGM approves the draft regulations: Operational Regulation of the Company's

Board of Directors, Internal Regulation on Corporate Governance, Operational

Regulation of the Company's Supervisory Board (Drafi Regulations attached).

- The AGM authorizes:
+ The Company's Board of Directors to- continue amending, supplementing, finalizing
and promulgating the Operational Regulation of the Company's Board of Directors,
Internal Regulation on Corporate Governance
+ The Company's Supervisory Board to continu¢ amending, supplementing, finalizing
and promulgating the Operational Regulation of the:.Company's Supervisory Board.
Respectfully submitted to the General Meeting of Shareholders for consideration and
approval

Recipients: owm}ml,r u?r THE BOARD OF DIRECTORS

- The General Meeting of /(Y4 CIIAIRMAN
Shareholders; ,"J Al m\

- BOD, SB; || of gj@:{wg‘gﬂ

- Filed: Admin. el *-—4;%*-‘“*"'“““‘"'"
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~ HANOITOURIST SERVICE ~ SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMAPNY Independence — Freedom — Happiness
No.:03/2026/TTr-BKS Hanoi, date {A-month Q¢year 2026
PROPOSAL

Re: Selecting the audit firm for the 2026 Financial Statements

Re: THE ANNUAL GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

- Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as
amended and supplemented in 2022 and Law No. 76/2025/QHI15 amending and
supplementing a number of articles of the Law on Enterprises No. 59/2020/QH14;

- Pursuant to Charter of Organization and Operation of Hanoi Tourist Service Joint
Stock Company (the "Company");

- Based on the actual operating situation of the Company;

The Supervisory Board ("SB") of the Company respectfully submits to the Annual
General Meeting of Shareholders for approval of the selection of an external audit firm to
review the semi-annual financial statements for the six-month period ending June 30, 2026,
and to audit the financial statements for the fiscal year ending December 31, 2026 (the
"Financial Statements") as follows:

1. Basis for Proposing the Selection of an Audit Firm:

- The audit firm must be an independent, reputable firm with highly qualified
professionals and experienced auditors in Financial Statement auditing within the business
sector, in compliance with Vietnamese Accounting Standards (VAS), Vietnamese
Accounting Policy For Enterprises, and International Financial Reporting Standards (IFRS);
and must be on the list of eligible audit firms approved by the Ministry of Finance.

- There must be no conflicts of interest in conducting the audit of the Financial
Statements for the Company; The audit firm must have reasonable auditing costs in
accordance with competition rules.

2. Proposal of the BS:

The General Meeting of Shareholders authorizes Board of Directors to decide on the
selection of an independent audit firm that meets the above criteria to audit the Company's
Financial Statements in accordance with the law. The proposed firm is KPMG Limited in
Vietnam or another approved audit firm eligible to audit financial statements for listed
and publicly traded entities, in case negotiations with KPMG Limited in Vietnam is
not successfully concluded.

The Board of Directors assigns the General Director of the Company to sign an audit
service provision contract with the selected audit firm.

We respectfully submit this to the General Meeting of Shareholders for consideration
and approval../.

ON BEHALF OF THE SUPERVISORY BOARD
HEXDO@?HEBOARD

Recipients:

- As addressed ;
- BOD, SB;

- Archive: Office.

\'5»’74, } e/
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RESOLUTION

Hanoi, day... ... month... ....

SOCIALIST REPUBLIC OF VIETNAM
Independence — Freedom — Happiness

} ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026

THE GENERAL MEETING OF SHAREHOLDERS

HANOI TOURIST SERVICE JOINT STOCK COMPANY

Pursuant to:

- The Law on Enterprises No. 59/2020/QH14 passed by the National Assembly of the
Socialist Republic of Vietnam on June 17, 2020, and the documents amending,
supplementing, and guiding the implementation thereof;

- The Charter on Organization and Operation of Hanoi Tourist Service Joint Stock

Company (the "Company");

b
- The Minutes of the 2026 Annual General Meeting of Shareholders of the Company dated 'l [ DU LiC
May 20, 2026.

RESOLVES

P/

:/Q
|-'(I,)I‘

Q\OC
\\/

CG

H[

Article 1. The General Meeting of Shareholders (""GMS'") of the Company voted to
approve the following Resolutions:

1. RESOLUTION 1: The GMS approves Report of the Board of Management on business

performance in 2025 and the orientation and task plan for 2026.

2. RESOLUTION 2: The GMS approves the audited financial statements of 2025 of the

Company.
3. RESOLUTION 3: The GMS approves Report of the Board of Directors ("BOD") on

operating results in 2025 and operating plan for 2026.
4. RESOLUTION 4: The GMS approves Report of the Supervisory Board ("SB") on the

operation results of 2025 and operation plan for 2026.
5. RESOLUTION 5: The GMS approves Distribution Plan of After-Tax Profit for 2025 as

Amount (VND) |
100,129,644,047 '

100,129,644,047
100,129,644,047

3,003,889,321 |

©3,003,889,321

2,503,243,101

91,618,624,304

follows:
No. Item
A | Distribution of Net Profit After Tax 2025 B
I | Net Profit After Tax 2025
II | Appropriation to funds, dividend payment
1 | Appropriation to Development Investment Fund (3.0%)
2 | Appropriation to Bonus and Welfare Fund (3.0%)
3 Bonus Fund for Executive Board, Board of Directors, and
Supervisory Board (2.5%)
A Dividend payment at 12.25% on outstanding shares
(74,797,500 outstanding shares)
III | Retained Net Profit After Tax 2025 (III =I- IT)

6. RESOLUTION 6: The GMS approves of Remuneration for the BOD and BS in 2025 and

Proposed Remuneration Budget in 2026, as follows:



6.1 2025 Remunecration for BOD and BOS Members (Including personal income tax
and a one-month Lunar New Year bonus for 2026) as below:

+ Total BOD remuneration for 2025 : 741,000,000 VND
+ Total BOS remuneration for 2025 : 507,000,000 VND
Total : 1,248,000,000 VND

Which does not include the insurance, union fees. and welfare benefits for Head
of BOS: 81,780,000 VND (insurance. union fees) + 31,000,000 VND (welfare
funds).

6.2 Proposed 2026 Remuneration Budget for BOD and BOS Members (Including
personal income tax and a one-month Lunar New Year bonus for 2027) as below:
- Board of Directors (05 members):

+ Chairman of BOD: 15,000,000 VND/month
+ Vice Chairwoman of BOD: 12,000,000 VND/month per person
+ Board members: 10,000,000 VND/month per person

- Board of Supervisors (03 members):

+ Head of BOS: 29,000,000 VND/month

Entitled to social insurance and welfare benefits according to Company’s regulations.
(The Company pays social insurance and deducts from the salary/remuneration of the
Head of the Board of Supervisors according to legal regulations).

~+ BOS members: 5,000,000 VND/month per person

Total estimated 2026 remuneration budget for BOD and BOS

members: 1,248,000,000 VND (including personal income tax and one-month
Lunar New Year bonus for 2027).

7. RESOLUTION 7: The General Meeting of Shareholders authorizes Board of Directors to

9.

decide on the selection of an independent audit firm that meets the above criteria to audit
the Company's Financial Statements in accordance with the law. The proposed firm is
KPMG Limited in Vietnam or another approved audit firm eligible to audit financial
statements for listed and publicly traded entities, in case negotiations with KPMG Limited
in Vietnam is not successfully concluded. The Board of Directors assigns the General
Director of the Company to sign an audit service provision contract with the selected audit
firm.

RESOLUTION 8: The GMS approves Election of the BOD, SB of the Company for the
2026-2031 term, as follows:
- Approving the term of the members of the BOD and SB is 5 years (2026 - 2031).

- Approving the election of members of the BOD for the 2026 - 2031 term: 05 members.
- Approving the election of members of the SB for the 2026 - 2031 term: 03 members.

- Members of the BOD for the 2026 — 2031 term include: ...................

- Members of the SB for the 2026 — 2031 term include: ....................

RESOLUTION 9: The GMS approves the draft Charter on Organization and Operation
of the Company (Draft attached).

The GMS authorizes the Company's Board of Directors to continue amending,
supplementing, finalizing and promulgating the Charter on Organization and Operation of
the Company.



10.

11.

RESOLUTION 10: The GMS approves the draft regulations: Operational Regulation of
the Company's Board of Directors, Internal Regulation on Corporate Governance,
Operational Regulation of the Company's Supervisory Board (Draft Regulations attached).

The GMS authorizes:
+ The Company's Board of Directors to continue amending, supplementing, finalizing and
promulgating the Operational Regulation of the Company's Board of Directors, Internal

Regulation on Corporate Governance.
+ The Company's Supervisory Board to continue amending, supplementing, finalizing and
promulgating the Operational Regulation of the Company's Supervisory Board.

RESOLUTION 11: The GMS fully authorizes the BOD to consider, decide, and organize
the implementation of the matters approved by the GMS and to consider and decide on
other matters within the authority of the GMS arising that need to be resolved between two
Annual GMS periods and to carry out related procedures in accordance with regulations.
The contents of the resolution and authorization under the resolution of the 2026 Annual
General Meeting of Shareholders shall take effect from the date of approval and shall not
have a limited validity period until the General Meeting of Shareholders has another
replacement decision.

Article 2: This Resolution takes effect from the date of signing.

The shareholders, Board of Directors, Supervisory Board, Board of Management, Heads of
departments/divisions/branches/affiliated units of the Company and related individuals are
responsible for implementing this Resolution./.

Recipients: ON BEHALF OF THE GENERAL
- Shareholders of the Company (for reporting); MEETING OF SHAREHOLDERS
-BOD, SB (for implementation); CHAIRPERSON

- Filed: Admin.

__ {J.r



HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence — Freedom — Happiness
No.: 74 /2026/TTr-HPQT Hanoi, date 24 month(4vear 2026
PROPOSAL
(Re: Amending and supplementing the Charter on Organization and Operation of the
Company)

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

Pursuant to the Law on Securities No. 54/2019/QHI4 dated November 26, 2019 and
Law No. 56/2024/QH15 amending and supplementing a number of articles of the Law
on Securities;

Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as amended
and supplemented in 2022 and Law No, 76/2025/QH15 amending and supplementing a
number of articles of the Law on Enterprises No. 59/2020/QH14;

Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government
detailing the implementation of a number of articles of the Law on Securities;

- Pursuant to Decree No. 245/2025/ND-CP dated September 11, 2025 amending Decree
No. 155/2020/ND-CP guiding the Law on Securities;

Pursuant to the Charter on Organization and Operation of Hanoi Tourist Service Joint
Stock Company (the "Company”);

- Based on the actual situation of the Company.

To reflect and update the new provisions of law as well as to suit the actual situation of
the Company, the Board of Directors has drafted the Charter on Organization and Operation
of the Company, and respectfully submits to the 2026 Annual General Meeting of
Shareholders ("AGM") of the Company to approve the following contents:

- The AGM approves the draft Charter on Organization and Operation of the Company
(Draft attached).

- The AGM authorizes the Company's Board of Directors to continue amending,
supplementing, finalizing and promulgating the Charter on Organization and Operation
of the Company.

Respectfully submitted to the General Meeting of Sharcholders for consideration and

approval.

Recipients: ON BFHtﬁlYOI THE BOARD OF DIRECTORS

- The General Meeting of Vs C‘LIAIRMAN
Shareholders; A4 SN

- BOD, SB; g0l . —

- Filed: Admin, 1 QeI -

NGUYEN MANH HUNG



THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

ARTICLES OF ASSOCIATION

HA NOI TOURIST SERVICE JOINT STOCK
COMPANY

% Approved by the first General Meeting of Shareholders on
December 26, 2015.

% First amendment: According to the Resolution of 2017 Annual General
Meeting of Shareholders on June 26, 2017
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INTRODUCTION

The Company's Articles of Association, amended for the second time, were adopted by Resolution
of the General Meeting of Shareholders.

CHAPTER I. GENERAL PROVISIONS
Article 1. Definitions
1. In these Articles of Association, the following terms shall be construed as follows:

a) Charter capital means the total par value of shares sold or subscribed for at the time of
incorporation of the Joint Stock Company and as provided for in Article 7 of these Articles of
Association;

b) Voting capital means the share capital, the holder of which has the voting rights on matters
within the competence of the General Meeting of Shareholders;

c¢) Law on Enterprises means the Law on Enterprises No. 59/2020/QH14, passed by the National
Assembly of the Socialist Republic of Vietham on June 17, 2020, and the Law No. 76/2025/QH15
amending and supplementing a number of articles of The Law on Enterprises No. 59/2020/QH14,
as may be amended and supplemented from time to time;

d) Law on Securities means the Law on Securities No. 54/2019/QH14, enacted by the National
Assembly of the Socialist Republic of Vietnam on November 26, 2019, and any amendments or
supplements thereto;

d) Viet Nam means The Socialist Republic of Vietnam;

e) “Establishment date" means the date on which the Company was first granted its Enterprise
Registration Certificate and other equivalent documents;

g) Executive means the General Director, Deputy General Director, Chief Accountant, and other
managers as determined by the Board of Directors from time to time;

h) Manager means the person managing the company, including the Chairperson of the Board of
Directors, members of the Board of Directors, the General Director, and individuals holding other
management titles as determined by the Board of Directors from time to time;

1) Related parties means individuals or entities as defined in Clause 46, Article 4 of the Law on
Securities;

k) A shareholder means any individual or organization that owns at least one share of the Joint
Stock Company;

I) A founding shareholder means a shareholder who owns at least one common share and whose
signature is recorded in the list of founding shareholders of the joint-stock company;

m) Major Shareholder means shareholder as defined in Clause 18, Article 4 of the Law on
Securities;

n) The term of operation means the duration of the Company's operation as stipulated in Article 2
of these Articles of Association and any extension thereof as approved by the Company's General
Meeting of Shareholders;

0) The stock exchange means the Vietnam Stock Exchange and its subsidiaries.

2. In this Charter, references to any provision or other document shall include any amendment,
supplement or replacement thereof.

3. The headings (Articles and Sections of this Charter) are used for convenience only and shall not
affect the meaning or interpretation of this Charter.


https://thuvienphapluat.vn/van-ban/Doanh-nghiep/Luat-Doanh-nghiep-so-59-2020-QH14-427301.aspx

Article 2. Name, form, headquarter, branches, representative offices, business address, term
of operation of the company

1. Company Name and headquarter

- Company Name in Vietnamese: CONG TY CO PHAN DU LICH DICH VU HA NOI

- Company Name in English: HA NOI TOURIST SERVICE JOINT STOCK COMPANY
- Abbreviation: HANOI TOSERCO

- Head office Address: No. 273, Kim Ma Street, Giang Vo Ward, Hanoi City, Vietham

- Tel: (024) 3726 2626

- Fax: (024) 3726 2728

E-mail: hanoitoserco@tosercohanoi.com

- Website: www.tosercohanoi.com; www.hanoitoserco.vn; www.hanoitoserco.com.vn

- lcon:
Q& Hanoi Toserco

CANG TY CO PHAN DU LICH DICH V) HA HGI
Color: Dark ocean blue, dark red, white.

Logo: The circle is divided by the letters TSC, and these three letters are neatly contained within
the circle.

The name Hanoi Toserco is written in the VN Helvetins font.

2. The company is a joint-stock company with legal personality in accordance with current
Vietnamese law.

3. The Company may establish branches and representative offices both domestically and
internationally in accordance with the laws of Vietnam and the host country to carry out the
Company’s business objectives, in compliance with resolutions of the Board of Directors and
within the scope permitted by law.

Article 3. The Company’s Legal Representative

1. The company has two legal representatives: The Chairman of the Board of Directors and the
General Director.

2. The Company shall always have at least one legal representative residing in Vietnam. In the
event that a legal representative is absent from Vietnam for more than thirty (30) days, he/she must
authorize another person in writing to exercise the rights and perform the obligations of the
Company’s legal representative. Legal representatives shall have the rights and obligations as
prescribed by law and the Company’s Articles of Association.

3. The rights and obligations of the Company’s legal representatives are as follows:

a. The Chairman of the Board of Directors shall be responsible for handling matters within the
authority or as decided by the Company's Board of Directors and for signing documents within the
authority or as resolved by the Company's Board of Directors.

b. The General Director shall be legally responsible for the following tasks:

- Manage and make decisions regarding the business, trade, and service activities, and matters
related to the Company's daily business operations, in accordance with the law and the
Company's regulations.

- Approve, decide on the content, and sign off on transactions and documents for:


http://www.tosercohanoi.com/
http://www.hanoitoserco.vn/
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+ Daily business operations under the authority of the General Director, as
assigned/authorized by the Board of Directors or the Chairman of the Board of Directors;

+ Other matters as decided by the Board of Directors.

Article 4. Company Objectives

1. The Company business line: The Company's business lines and activities are updated, amended,
and supplemented according to the decisions of the GMS and the legal regulations in effect at each
given time. The Company's business lines and activities are recorded and applied according to the
detailed list after being recorded in the National Database on Business Registration by the Business
Registration Authority or other competent state agencies and published on the National Business
Registration Portal at each given time.

2. Company Obijectives:

Ha Noi Tourist Service Joint Stock Company is established with the following objectives:

a) Enhance business value;

b) Continuously improve the benefits for the State, the Company, shareholders, and employees;
c) Increase capital accumulation and develop the Company's production and business activities;

d) Create a practical contribution to the implementation of socio-economic development tasks of
Hanoi City and the whole country.

Article 5. Operation Term

1. Hanoi Tourist Service Joint Stock Company officially commences its operations from the date
of issuance of the Enterprise Registration Certificate.

2. The company's operating period is determined by the General Meeting of Shareholders and
implemented in accordance with the Law on Enterprises and current regulations of the State.

Article 6. Political organizations and socio-political organizations within the Company

1. Political organizations and socio-political organizations within enterprises operate within the
framework of the Constitution, laws, and the Company’s Articles of Association, in accordance
with legal regulations.

2. The Company has the obligation to respect and facilitate employees in establishing and
participating in the organizations specified in Clause 1 of this Article.

CHAPTER Il. CHARTER CAPITAL, SHARES AND SHAREHOLDERS
Article 7. Charter Capital and Shares

1. The company's charter capital is 748,000,000,000 VND (in words: Seven hundred and forty-
eight billion Vietnamese dong)

The total charter capital is divided into 74,800,000 ordinary shares with a par value of 10,000
VND per share.

2. The Company may amend its charter capital upon approval by the General Meeting of
Shareholders and in accordance with the provisions of law.



3. The company may issue other types of preferred shares after obtaining the approval of the
General Meeting of Shareholders and in accordance with the provisions of the law.

4. Common shares shall be offered first to existing shareholders in proportion to their respective
holdings of common shares in the Company, unless otherwise decided by the General Meeting of
Shareholders. Any remaining unsubscribed shares shall be disposed of as determined by the Board
of Directors. The Board of Directors may distribute such shares to shareholders and other persons,
provided that the terms and conditions are not favorable than those offered to the current
shareholders, except other approvals of the General Meeting.

5. The Company may purchase shares previously issued by the Company in the manner prescribed
by these Articles of Association and applicable law.

6. The Company may issue other types of securities as prescribed by law.

Article 8. Management of State Capital in the Company
1. The People’s Committee of Hanoi is the owner of the State capital in the Company.

2. Hanoitourism Corporation - representing the state-owned capital in the Company, with the state-
owned capital accounting for 45.19% of the charter capital, exercises the rights and obligations of
the state-owned capital representative in the Company in accordance with current state regulations.

Article 9. Stocks

1. Shareholders of the Company shall be issued share certificates corresponding to the number and
type of shares they own.

2. Shares are securities evidencing the lawful rights and interests of the holder in a portion of the
charter capital of the issuing organization. Shares must contain all particulars as prescribed in
Clause 1, Article 121 of the Law on Enterprises.

3. Within 60 days from the date of submission of a complete dossier requesting the transfer of
share ownership in accordance with the Company’s regulations, or within two (2) months from
the date of full payment for subscribed shares in accordance with the Company’s share issuance
plan (or such other period as stipulated in the issuance terms), the holder of such shares shall be
issued share certificates. Shareholders shall not be required to pay the company for the cost of
printing shares.

4. In the event that shares are lost, destroyed, or damaged in any other manner, shareholders shall
be entitled to a replacement from the company upon request. Shareholders must pay a share
reissuance fee as stipulated by the Company.

The shareholder's request must include the following information:

a) The shares have actually been lost, burned, or otherwise destroyed; in the case of loss, further
assurance that every effort has been made to find them and, if found, they will be submitted to
the Company for destruction in accordance with regulations.

b) The shareholder shall be liable for any disputes arising from the issuance of replacement shares

For shares with a total par value exceeding 10 (ten) million Vietnamese Dong, before accepting
a request for new shares, the legal representative of the Company may request the shareholder to
publish a notice regarding the loss, destruction, or other damage to the shares, and after 15 (fifteen)
days from the date of publication of the notice, request the Company to issue new shares.



Article 10. Other securities certificates

Bond certificates or other securities certificates issued by the Company shall bear the signature of
the Company’s legal representative and the Company’s seal.

Article 11. Organization structure, management and control
Organization structure, management and control of the Company includes:
1. The General Meeting of shareholders;

2. The Board of Directors

3. The Board of Supervisors

4. General director

Article 12. Rights of Shareholders
1. Common shareholders shall have the following rights:

a) To attend and speak at the General Meeting of Shareholders and exercise voting rights directly
or through an authorized representative. Each common share shall carry one voting right;

b) To receive dividends at the level decided by the General Meeting of Shareholders;

¢) To have the preferential right to purchase newly offered shares in proportion to the number of
common shares held by each shareholder in the Company;

d) To freely transfer their shares to others, except as provided for in Clause 3, Article 120, Clause
1, Article 127 of the Law on Enterprises and other relevant laws;

d) To review, search, and extract information in the Shareholder Register and to request the
correction of any inaccurate information;

e) To review, search, extract, or copy the Company's Articles of Association, minutes of the
General Meeting of Shareholders, and resolutions of the General Meeting of Shareholders;

g) To be entitled to a portion of the remaining assets in proportion to their shareholding in the
company when the company is dissolved or goes bankrupt;

h) To require the Company to repurchase shares in the cases stipulated in Article 132 of the Law
on Enterprises;

i) To be treated equally. Each share of the same class shall grant its holder equal rights, obligations,
and benefits. In cases where the Company has preferred shares, the rights and obligations
associated with those preferred shares must be approved by the General Meeting of Shareholders
and fully disclosed to the shareholders;

k) To have full access to regular and extraordinary information disclosed by the Company in
accordance with the law;

m) Other rights as prescribed by law and by the Company's Articles of Association.

2. Shareholders or a group of shareholders holding 05% or more of the total number of the
Company’s common shares shall have the following rights;

a) To request the Board of Directors to convene a General Meeting of Shareholders in accordance
with the provisions of Clause 3, Article 115 and Acrticle 140 of the Enterprise Law;

b) To review, search, and extract minutes and resolutions of the Board of Directors, interim and
annual financial statements, the reports of the Board of Supervisors, contracts, transactions that
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must be approved by the Board of Directors, and other documents related to the Company's trade
secrets and business secrets;

¢) To request the Board of Supervisors to inspect specific issues related to the management and
operation of the Company when deemed necessary. The request must be in writing and must
include the following information: full name, contact address, nationality, and the individual's
legal document number for shareholders who are individuals; the name, enterprise identification
number or legal document number of the organization, and the head office address for shareholders
that are organizations; the number of shares and the timing of share registration of each
shareholder, the total number of shares of the group of shareholders and the ownership percentage
in the total shares of the Company; the matters to be inspected, and the purpose of the inspection;

d) To propose the issue to be included in the agenda of the General Meeting of shareholders. The
proposal must be in writing and sent to the Company at least 3 working days prior to the opening
day of the General Meeting. The proposal must clearly state the shareholder's name, the number
of each type of share held by the shareholder, and the proposed issue to be included in the meeting
agenda;

d) To request the Court or Arbitration Tribunal to review and annul the resolution or part thereof
of the Shareholders’ General Meeting resolution in accordance with the law;

e) Other rights as prescribed by law and by the Company's Articles of Association.

3. Shareholders or groups of shareholders holding 5% or more of the total number of common
shares have the right to nominate candidates for the Company’s Board of Directors and the Board
of Supervisors. The nomination for the Board of Directors and the Board of Supervisors shall be
implemented as follows:

Common shareholders forming a group that satisfies the prescribed conditions for nominating
candidates to the Board of Directors and the Board of Supervisors shall notify the Company of
their group meeting prior to the opening of the General Meeting of Shareholders;

b) Common shareholders shall have the right to aggregate their voting rights to nominate
candidates to the Board of Directors and the Board of Supervisors. Shareholders or groups of
shareholders holding from 5% to less than 10% of the voting shares shall be entitled to nominate
one (01) candidate; from 10% to less than 25% shall be entitled to nominate a maximum of two
(02) candidates; from 25% to less than 40% shall be entitled to nominate a maximum of three (03)
candidates; from 40% to less than 50% shall be entitled to nominate a maximum of four (04)
candidates; from 50% or more shall be entitled to nominate a maximum of five (5) candidates.

¢) Where the number of candidates nominated or self-nominated by shareholders or a group of
shareholders is less than the number of candidates they are entitled to nominate in accordance with
a resolution of the General Meeting of Shareholders, the remaining candidates shall be nominated
by the Board of Directors and/or the Board of Supervisors and/or other shareholders.

Article 13. Obligations of Shareholders
Common shareholders shall have the following obligations:

1. To pay in full and on time for the committed shares. To provide accurate and complete address
information to the Company when registering to purchase shares and/or when changing address
information.

2. To not withdraw, in any form, the common shares contributed to the Company’s capital, except
in cases where the shares are purchased by the Company or another party. In the event a
shareholder withdraws, in part or in full, their contributed common shares in violation of this
provision, such shareholder and any related party of the Company shall be jointly and severally
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liable for the Company’s debts and other liabilities to the extent of the value of the withdrawn
shares and for any resulting damages.

3. To comply with the Company's Articles of Association and the Internal Management
Regulations.

4. To implement the resolutions and decisions of the General Meeting of Shareholders and the
Board of Directors.

5. To keep confidential all information provided by the Company as prescribed in the Company's
Charter and the law; to use the provided information only to exercise and protect one's lawful
rights and interests; strictly prohibit the dissemination or copying, sending of information provided
by the Company to other organizations or individuals

6. To attend the General meeting of Shareholders and exercise voting rights through the following
methods:

a) To attend and vote directly at the meeting;

b) To authorize another individual or organization to attend and vote at the meeting;

¢) To attend and vote through online conferences, electric voting or other electronic forms;

d) To send voting ballots to the meeting via mail, fax or email;

7. To be personally liable if, in the name of the Company, engage in any of the following acts:
a) Violating the law;

b) Conducting business and other transaction for personal gain or to serve for the interests of other
individuals or organizations.

c) Paying off undue debts in the face of financial risks to the Company.
8. To fulfill other obligations according to the provisions of current labor law.

Article 14. Shareholder Register

1. The shareholder register shall be established immediately after the company is granted its
enterprise registration certificate.

2. The shareholder register shall be kept at the Vietnam Securities Depository and Clearing
Corporation or other agency as decided by the competent State agency. Shareholders of the
Company shall have the right to request to check, search, or extract and copy the names and contact
addresses of company shareholders in the shareholder register in accordance with current
regulations.

3. The shareholder register must contain the following principal contents:
a) The Company’s name and Head office address;

b) Total number of shares authorized for issuance, type of shares authorized for issuance, and
number of shares authorized for issuance of each type;

¢) Total number of shares issued of each type and total amount of contributed equity.

d) Full name, contact address, nationality, and legal document number of the individual
shareholder; name, business registration number or legal document number of the organization,
and head office address of the institutional shareholder.

d) The number of shares of each type held by each shareholder and the date of registration of the
shares.
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4. If a shareholder changes their contact address, they must promptly notify the Company and/or
the shareholder must update their information in accordance with securities laws, so that it may be
updated in the shareholder register. The Company shall not be liable for any failure to contact a
shareholder due to the shareholder’s failure to notify the Company of a change of address.

5. A shareholder holding five percent (5%) or more of the voting shares in circulation of the
Company, or such other threshold as prescribed by law, from the time of becoming or ceasing to
be a major shareholder, must disclose information and report on share transactions in accordance
with the Company’s regulations and applicable laws from time to time.

Article 15. Offering and transfer of shares

1. The Board of Directors shall decide on the timing, method and offering price of shares within
the number of shares authorized for offering. The offering price of shares shall not be lower
than the market price at the time of offering or the book value of the shares at the most recent
valuation, except in the following cases:

a) Shares offered for the first time to persons who are not founding shareholders;
b) Shares offered to all shareholders in proportion to their existing shareholdings in the Company;

c) Shares offered to brokers or underwriters, in which case the specific discount amount or discount
rate must be approved by shareholders representing at least 75% (seventy-five percent) of the
total voting shares;

d) Other cases and the applicable discount levels as prescribed by the Company’s Charter or by a
resolution of the General Meeting of Shareholders.

2. Shares shall be deemed sold or transferred upon the proper and complete recording of the
shareholder’s name, address, number and class of shares held by each shareholder, and the date
of share registration in the shareholder register in accordance with Clause 2, Article 122 of the
Law on Enterprises. From that time, the purchaser or transferee of shares shall become a
shareholder of the Company

3. After shareholders pay in full for the registered shares, the company shall issue the shares as
requested. The company may sell shares without issuing stock certificates in accordance with
the company's regulations and applicable laws.

4. The procedures and process for offering shares shall be carried out in accordance with the
provisions of the law and the Law on Securities.

5. All shares shall be freely transferable unless otherwise provided for by these Articles of
Association and by law. Shares listed and traded on the Stock Exchange shall be transferred in
accordance with the regulations of the Law on Securities and the Securities Market.

6. Where permitted by law, shareholders of the Company shall have the right to sell part or all of
their shares to foreign individuals or legal entities.

7. In the event that the Company issues additional common shares and offers those shares to all
common shareholders in proportion to their existing shareholdings in the Company, the
following regulations must be followed:

a) Within 07 (seven) working days from the effective date of the certificate of registration for
public offering of securities, the Company must publish the Notice of Publication in 01 (one)
electronic or print newspaper with nationwide circulation for 03 (three) consecutive issues. The
offering notice and the final prospectus shall also be posted on the Company’s website and the
website of the Hanoi Stock Exchange;

b) The notice must include the full name, permanent address, nationality, Citizen Identity Card
number, Passport number, or other legally valid personal identification of the individual
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shareholder; the full name, permanent address, nationality, establishment decision number or
business registration number of the institutional shareholder; the number of shares and the
percentage of shares currently held by the shareholder in the Company; the total number of
shares expected to be issued and the number of shares shareholders are entitled to purchase;
the offering price of the shares; the subscription period; and the full name and signature of the
legal representative of the Company. The subscription period stated in the notice must be
reasonable to allow shareholders sufficient time to subscribe for shares. The notice shall be
accompanied by a share subscription form issued by the Company;

c) Shareholders shall have the right to transfer their preferential right to purchase shares to another
person.

d) If the share subscription form is not submitted to the Company by the deadline as announced,
the relevant shareholder shall be deemed to have forfeited their preferential right to purchase
shares. If the number of shares intended to be issued is not fully subscribed by shareholders
and those entitled to preferential rights, the remaining shares shall be handled by the Board of
Directors at their discretion. The Board of Directors may allocate such shares to existing
shareholders or other persons in a reasonable manner, provided that the terms are not more
favorable than those offered to shareholders, unless otherwise approved by the General Meeting
of Shareholders or where the shares are sold through the Hanoi Stock Exchange. All shares
shall be freely transferable unless otherwise provided by these Articles of Association and the
law; listed shares and shares registered for trading on the stock exchange are transferred in
accordance with the provisions of the law on securities and the securities market.

8. Shares that have not been fully paid up shall not be transferred and shall not be entitled to
related rights such as the right to dividends, the right to receive shares issued to increase the
company's equity, the right to subscribe for newly issued shares, and other rights as prescribed
by law.

Article 16. Inheritance of shares

1. In the event of a shareholder's death, the shares owned by the deceased shareholder shall be
disposed of in accordance with the provisions of the Law on Inheritance. The company shall not
handle disputes between legal heirs.

2. In the event that a shareholder, whether a legal entity or other organization, undergoes a
conversion, merger, consolidation, split, or dissolution, the new organization or legal entity
inheriting the rights and obligations of the former shareholder must submit to the Company's Board
of Directors the legal documents regarding the conversion and appoint a representative in writing.

3. The legal heir must complete all registration procedures to become a new shareholder, enjoying
all the rights and fulfilling all the obligations of the shareholder they inherit. Shares held by
members of the Board of Directors, the Board of Supervisors and other managers may be inherited;
however, the heir to such shares shall not automatically inherit the corresponding positions as a
member of the Board of Directors, the Board of Supervisors or other managerial positions.

4. If a shareholder passes away without an heir, their shares shall be handled according to the
provisions of the law.

5. Upon legally acquiring or inheriting ownership, new shareholders shall be entitled to all the
rights and obligations of the shareholders they inherit, as recorded in the Shareholder Register.

Article 17. Issuance of bond

1. The Company shall have the right to issue bonds, convertible bonds, and other types of bonds
in accordance with the law and the Company’s Articles of Association.
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2.

The company shall not be permitted to issue bonds in the following cases, unless otherwise
provided by the Law on Securities:

a) Failure to fully repay both the principal and interest of issued bonds, or failure to pay or

insufficient payment of due debts in the three (3) consecutive years prior to this.

b) The average after-tax profit margin of the three (3) consecutive years preceding the issuance is

not higher than the expected interest rate payable on the bonds to be issued.

The issuance of bonds to selected financial institutions as creditors shall not be restricted by
the provisions in points a and b of this paragraph.

The Board of Directors shall have the right to decide on the type of bonds, the total value of
the bonds, and the timing of issuance, but must report to the General Meeting of Shareholders
at the next meeting. The report must include documentation and records explaining the Board
of Directors' decision to issue bonds.

Article 18. Subscription of shares and bonds

Shares and bonds of the Company may be subscribed for in Vietnamese Dong, freely convertible
foreign currencies, gold, value of land use rights, value of intellectual property rights, technology,
technical know-how, and other assets in accordance with applicable laws, and must be fully paid
in a lump sum (at the prevailing market value from time to time).

Article 19. Repurchase of Shares at the Shareholders’ Request

1.

A shareholder who votes against a resolution on the reorganization of the Company or a change
in the rights or obligations of shareholders as stipulated in the Company's Charter shall have
the right to request the Company to repurchase their shares. Such a request must be made in
writing, stating the shareholder's name, address, the number of shares of each class, the
proposed selling price, and the reason for the request. The request shall be submitted to the
Company within ten (10) working days from the date on which the General Meeting of
Shareholders adopts the relevant resolution.

The company shall repurchase shares at the request of a shareholder as prescribed in Clause 1
of this Article at market price or at a price determined in accordance with the principles
stipulated in the Company's Charter within 90 (ninety) days from the date of receipt of the
request. Where the parties cannot reach agreement on the price, the shareholder may transfer
the shares to another person, or the parties may request a professional valuation organization
to determine the price. The company shall introduce at least 03 (three) professional valuation
organizations for shareholders to choose from, and that choice shall be final.

Article 20. Repurchase of Shares at the Company’s Decision

1.

The company shall have the right to repurchase no more than 30% (thirty percent) of the total
number of outstanding common shares under the following principle: The repurchase of no
more than 10% (ten percent) of the total number of shares of each class sold within a 12-month
period shall be decided by the Board of Directors; the repurchase of 10% (ten percent) or more
of the total number of shares sold of each class shall be decided by the General Meeting of
Shareholders.

The Board of Directors shall determine the purchase price of the shares. For common shares,
the purchase price shall not exceed the market price at the time of purchase, except as provided
in Clause 3 of this Article. For other classes of shares, unless otherwise provided in these
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Avrticles of Association or agreed between the Company and the relevant shareholder, the
repurchase price shall not be lower than the market price.

The Company may purchase shares from individual shareholders in proportion to their
shareholdings in the Company. A decision on share repurchase shall be notified to all
shareholders within thirty (30) days from the date of its approval. The notice shall include the
Company's name, registered office address, the total number and type of shares to be
repurchased, the purchase price or the pricing principles for the repurchase, the procedures and
deadline for payment, and the procedures and deadline for shareholders to offer their shares to
the Company.

Shareholders agreeing to sell their shares shall send their offers to the Company by a method
ensuring receipt within thirty (30) days from the date of the notice. The offer to sell shares shall
include: full name, permanent address, and identification number (Citizen Identity Card, ID
card, passport or other lawful personal identification) for individual shareholders; name, head
office address, nationality, establishment decision number or enterprise registration number for
institutional shareholders; number of shares held and number of shares offered for sale;
payment method; and the signature of the shareholder or its legal representative. The Company
shall only repurchase shares offered within the aforesaid time limit.

The Company’s repurchase of shares shall only be permitted if it does not adversely affect the
Company’s ability to pay its debts.

Article 21. Payment Terms and Handling of repurchased shares

1.

The Company may only pay for the repurchased shares to shareholders as prescribed under
Articles 132 and 133 of the Enterprise Law if, immediately after full payment for the
repurchased shares, the Company is still able to ensure full payment of all debts and other
property obligations.

Shares repurchased in accordance with Articles 19 and 20 of these Charters shall be considered
as acquired shares and shall be included in the number of shares authorized for offering.

Shares confirming the ownership of repurchased shares shall be destroyed immediately upon
full payment for the corresponding shares. The Chairman of the Board of Directors and the
General Director shall be jointly and severally liable for any damages caused by the failure to
destroy or the delay in destroying the shares.

After full payment for the repurchased shares, if the total value of the assets recorded in the
Company's accounting books decreases by more than 10% (ten percent), the Company shall
notify all creditors within 15 (fifteen) days from the date of full payment for the repurchased
shares.

Article 22. Dividend Payment

1.

Dividends on common shares shall be determined based on the net profit earned and the amount
of dividends to be paid from the Company's retained earnings. The Company shall only pay
dividends to shareholders after it has fulfilled its tax obligations and other financial obligations
in accordance with law and these Articles of Association; and immediately after payment of all
declared dividends, the Company shall still ensure full payment of all due debts and other
property obligations.

Dividends shall be paid in Vietnamese Dong and may be paid in cash, by bank transfer, by
check, or by order to the dividend payment address registered by the shareholder with the
Company.
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2. The Board of Directors shall prepare a list of shareholders entitled to receive dividends,
determine the dividend amount per share, the payment deadline, and the payment method at
least 30 (thirty) days prior to each dividend payment. Notices regarding dividend payments
shall be sent by a reliable method to the registered addresses of all shareholders no later than
15 (fifteen) days prior to the payment date. The notice must clearly state the company name;
the full name, permanent address, nationality, Citizen Identification Card number, Passport
number, or other legally valid document of the individual shareholder; the full name, permanent
address, nationality, establishment decision number or business registration number of the
institutional shareholder; the number of shares of each class held by the shareholder, the
dividend rate for each share, and the total dividend to be received by that shareholder, the time
and method of dividend payment; the full name and signature of the Chairman of the Board of
Directors and the legal representative of the company.

3. Where a shareholder transfers their shares during the period between the record date and the
dividend payment date, the transferor shall be entitled to receive the dividend from the
Company, unless otherwise agreed by the parties.

Article 23. Recovery of Payment for repurchased Shares or Dividends

Where payment for repurchased shares or the payment of dividends is made in violation of
applicable laws or these Articles of Association, the shareholders shall return to the Company the
amounts of money or other assets received. Where a shareholder fails to make such return, that
shareholder and all members of the Board of Directors shall be jointly and severally liable for the
Company’s debts and other property obligations to the extent of the value of the amounts or assets
paid to the shareholder that have not been returned.

CHAPTER I1l. GENERAL MEETING OF SHAREHOLDERS
Article 24. General Meeting of shareholders

1. The General Meeting of Shareholders, comprising all shareholders with voting rights, is the
supreme decision-making body of the Company. The Annual General Meeting of Shareholders
shall be held once a year within 04 (four) months from the end of the fiscal year. The Board of
Directors may decide to extend the Annual General Meeting of Shareholders if necessary, but not
more than 06 (six) months from the end of the financial year. In addition to the annual general
meeting, Extraordinary General Meetings may be convened. The location for the General
Shareholders' Meeting shall be determined by where the chairperson attends the meeting, and it
must be within the territory of Vietnam.

2. The Board of Directors shall convene the annual General Meetings of Shareholders and choose
the suitable meeting location. The annual general meeting of shareholders shall decide on matters
in accordance with the law and the company's charter, particularly approving the audited annual
financial statements. In case the company's annual financial statements have material exceptions,
adverse opinions, or disclaimers, the company must invite representatives of the audit organization
approved to audit the company's financial statements to attend the Annual General Meeting of
Shareholders, and the approved representatives of the audit organization shall be responsible for
attending the Annual General Meeting of Shareholders of the company.

3. The Board of Directors shall convene an extraordinary general meeting of shareholders in the
following cases:

a) When the Board of Directors deems it necessary for the benefit of the Company.

b) The number of remaining members of the Board of Directors and the Board of Supervisors is
less than the minimum required by law;
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¢) Upon the request of a shareholder or group of shareholders as stipulated in Clause 2, Article 12
of the Charter; the request to convene a General Meeting of Shareholders must be in writing and
must include the following contents: Full name, contact address, nationality, and legal
identification number of individual shareholders; name, Enterprise Registration Number or legal
identification number, and head office address of institutional shareholders; the number of shares
held and the date of share registration of each shareholder; the total number of shares held by the
group of shareholders and their ownership percentage in the total shares of the Company; and the
grounds and reasons for requesting the convening of a General Meeting of Shareholders. Attached
to the convocation request, there shall be documents and evidence of the Board of Directors'
violations, the extent of such violations, or decisions exceeding their authority. Shareholders, or
groups of shareholders, shall be fully responsible before the law for the accuracy and truthfulness
of the documents and evidence provided to the competent authority when requesting the convening
of a General Meeting of Shareholders;

d) At the request of the Board of Supervisors;
d) Other cases as prescribed by law and the Company’s Articles of Association;
4. Convening an extraordinary general meeting of shareholders.

a) The Board of Directors shall convene a General Meeting of Shareholders within 30 days from
the date of occurrence of the situation specified in point b, clause 3 of this Article or upon receiving
the request to convene a meeting specified in points ¢ and d, clause 3 of this Article;

b) In case the Board of Directors fails to convene a General Meeting of Shareholders as prescribed
in Item a, Clause 4 of this Article, within the following 30 days, the Board of Supervisors shall, in
place of the Board of Directors, convene a General Meeting of Shareholders in accordance with
the provisions in Clause3, Article 140 of the Law on Enterprises;

c) In case the Board of Supervisors fails to convene a General Meeting of Shareholders as
prescribed in Item b, Clause 4 of this Article, the shareholder or group of shareholders, as regulated
in Item c, Clause 3 of this Articles have the right to request the Company representative to convene
a General Meeting of Shareholders in accordance with the provisions of the Law on Enterprises.

In this case, the shareholder or group of shareholders convening the General Meeting of
Shareholders may request the Business Registration Authority to supervise the procedures for
convening, conducting the meeting, and making decisions of the General Meeting of Shareholders.

d) All expenses for convening and conducting the Shareholders’ General Meeting shall be
reimbursed by the Company. These costs shall not include expenses incurred by shareholders in
attending the General Meeting of Shareholders, including the accommodation and travel expenses.

e) The convener shall compile a list of shareholders entitled to attend the General Meeting of
Shareholders, provide information and resolve complaints related to the list of shareholders,
prepare the agenda and content of the meeting, prepare documents, draft resolutions of the General
Meeting of Shareholders in accordance with the expected content of the meeting, a list and detailed
information of candidates in the case of election of members of the Board of Directors,
Supervisors, determine the time and place of the meeting, send notices of the meeting to each
shareholder entitled to attend as prescribed by the Law on Enterprises and relevant documents,
and other tasks to serve the meeting.

Article 25. Rights and obligations of the General Meeting of Shareholders
1. The General Meeting of Shareholders shall have the following rights and obligations:
a) To approve the Company's development orientation;

b) To decide on the type of shares and the total number of shares of each type that may be offered
for sale; and to determine the annual dividend rate for each type of share.
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¢) To elect, dismiss, or remove members of the Board of Directors and the Board of Supervisors;

d) To decide on investment projects or purchase and sales of assets with a value of at least 35% of
the total assets as recorded in the Company's most recent audited financial statements;

d) To amend the Company's Articles of Association;
e) To approve the annual financial statements;
g) To approve the acquisition of more than 10% of the total issued shares of each class;

h) To review and handle violations committed by members of the Board of Directors and the Board
of Supervisors that cause damages to the Company and its shareholders;

1) To decide on the reorganization or dissolution of the Company;

k) To decide on the budget or the total amount of remuneration, bonuses, and other benefits for
the Board of Directors and the Board of Supervisors;

I) To approve the Internal Governance Regulations; the Regulations on the Operation of the Board
of Directors and the Board of Supervisors;

m) To approve the list of approved auditing firms; to decide on the auditing firm approved to audit
the Company's operations, and to dismiss the approved supervisor when deemed necessary.

n) Other rights and obligations under the law.

2. The General Meeting of Shareholders shall discuss and approve the following:
a) The Company’s Annual business plan;

b) Audited Annual financial statements;

¢) Report of the Board of Directors on corporate governance and the performance of the Board of
Directors and each member of the Board.;

d) Report of the Board of Supervisors on the Company's business results, the performance of the
Board of Directors, and the General Director;

d) Self-assessment report on the performance of the Board of Supervisors and each Supervisory
member;

e) Dividend per share for each class of shares;
g) Number of members of the Board of Directors and the Board of Supervisors;
h) To elect, dismiss, or remove members of the Board of Directors and the Board of Supervisors;

1) To decide on the budget or the total amount of remuneration, bonuses, and other benefits for the
Board of Directors and the Board of Supervisors;

k) To approve the list of approved auditing firms; to decide on the appointment of an approved
auditing firm to examine the Company’s operations where deemed necessary.

I) Supplements and amendments to the Company's Articles of Association;

m) The type of shares and the number of new shares to be issued for each type of share, and the
transfer of shares by founding members within the first three years from the date of establishment;

n) To divide, separate, merge, consolidate or transform the Company;
0) To reorganize and dissolve (liquidate) the Company and appoint a liquidator;

p) To decide on investments projects or purchase and sales of assets with a value of at least 35%
of the total assets as recorded in the Company's most recent audited financial statements;

q) To approve the acquisition of more than 10% of the total issued shares of each class;
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r) The Company enters into contracts and transactions with the parties specified in Clause 1,
Article 167 of the Law on Enterprises with a value equal to or greater than 35% of the total value
of the Company's assets as recorded in the most recent audited financial statements;

s) To approve the transactions specified in Clause 4, Article 293 of Decree No. 155/2020/ND-CP
dated 31 December 2020 of the Government detailing the implementation of a number of articles
of the Law on Securities;

t) To approve the Internal Regulation on Corporate Governance, the Regulation on the operation
of the Board of Directors, and the Regulation on the operation of the Board of Supervisors;

u) Other matters within the authority of the General Meeting of Shareholders as prescribed by law
and these Charters.

3. All resolutions and matters on the agenda shall be discussed and voted on at the General Meeting
of Shareholders.

Article 26. Authorization to Attend the General Meeting of Shareholders

1. Shareholders or authorized representatives of institutional shareholders may attend the meeting
in person, or authorize one or several other individuals or organizations to attend the meeting, or
attend the meeting through one of the forms specified in Clause 6, Article 13 of these Articles of
Association.

2. The authorization for an individual or organization to represent a shareholder at the General
Meeting of Shareholders under the regulations of Clause 1 of this Article must be made in writing.
The power of attorney document must be prepared in accordance with the provisions of civil law,
in form specified by the Company, and must clearly state the name of the authorizing shareholder,
the name of the authorized individual or organization, the number of shares authorized, the content
of the authorization, the scope of the authorization, the duration of the authorization, and the
signatures of both the authorizing party and the authorized party. If the authorizing party and/or
the authorized party is an organization, the signature of the legal representative or the authorized
representative of the organizational shareholder (applicable to the authorizing party) must be
present.

The authorized person attending the General Meeting of Shareholders must submit the power of
attorney when registering to attend the meeting. In the case of sub-authorization, the meeting
participant must present the original authorization document from the shareholder, or the
authorized representative of the shareholder (if not previously registered with the Company).

3. The vote of a proxy within the scope of their authorization shall remain valid in one of the
following cases:

a) The principal has passed away, is limited in civil capacity, or has lost civil capacity;
b) The principal has revoked the authorization.
¢) The principal has revoked the authority of the person authorized to act.

This clause shall not be applied in the event that the Company receives notice of any of the above
events prior to the commencement of the General Meeting of Shareholders or before the meeting
IS reconvened.

Article 27. Changes in Rights

1. Any change or cancellation of the special rights attached to a type of preferred shares shall be
effective when approved by at least 65% of the total voting rights of all shareholders present at the
meeting. A resolution of the General Meeting of Shareholders that adversely changes the rights
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and obligations of shareholders holding preferred shares shall only be passed if approved by at
least 75% of the preferred shareholders of that class present at the meeting or, in the case of a
resolution passed by written ballot, if approved by at least 75% of the preferred shareholders of
that class.

2. A meeting of shareholders holding a type of preferred shares to approve the aforementioned
changes shall be valid only if attended by at least 02 shareholders (or their legal proxies) holding
at least one-third of the par value of the issued shares of that type. If there are not enough
representatives as mentioned above, the meeting shall be reconvened within the following 30,
days, and those holding shares of that class (regardless of the number of persons and shares) who
are present in person or by proxy shall be considered to constitute the required quorum. At
meetings of shareholders holding the aforementioned preferred shares, shareholders of that class
present in person or by proxy may request a secret ballot. Each share of the same class shall have
equal voting rights at such meetings.

3. The procedures for conducting such separate meetings shall be similar to regulations in Article
29, 30 and 31 of this Charter.

4. Unless otherwise provided in the terms of issuance of the shares, the special rights attached to
a class of preferred shares with respect to any or all matters relating to the distribution of the
Company's profits or assets shall not be altered by the Company's issuance of additional shares of
the same class.

Article 28. Meeting convening, meeting agenda, and notice of invitation to the General
Meeting of Shareholders.

1. The Board of Directors shall convene both the annual and extraordinary General Meetings of
Shareholders. The Board of Directors shall convene an extraordinary General Meeting of
Shareholders in the cases prescribed in Clause 3, Article 24 of this Article of Association.

2. The convener of the General Meeting of Shareholders shall perform the following tasks:

a) Prepare a list of shareholders eligible to attend and vote at the General Meeting of Shareholders.
The list of shareholders entitled to attend the General Meeting of Shareholders shall be compiled
no more than 10 days prior to the date of sending the notice of the General Meeting of
Shareholders. The Company shall publicize information on the compilation of the list of
shareholders entitled to attend the General Meeting of Shareholders at least 20 days prior to the
final registration date

b) Prepare the agenda and content of the General Meeting;

c) Prepare documents for the General Meeting;

d) Draft resolution of the General Shareholders' Meeting based on the agenda of the meeting;
d) Determine the time and place for holding the General Meeting.

e) Notify and send the Notice of the General Meeting of Shareholders to all shareholders entitled
to attend the meeting.

g) Other tasks to serve the General Meeting.

3. The notice shall be sent to all shareholders by a method that ensures delivery to the shareholders'
addresses; at the same time, it shall be posted on the Company's website and the information shall
be disclosed to the State Securities Commission and the stock exchange where the Company's
shares are listed or registered for trading. The convener of the General Meeting of Shareholders
shall send a notice of meeting to all shareholders on the list of shareholders entitled to attend the
meeting at least 21 days prior to the opening date of the meeting (calculated from the date the
notice is validly sent or dispatched). The agenda for the General Shareholders' Meeting, and
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documents related to the issues to be voted on at the meeting, are sent to shareholders and/or posted
on the Company's website. In cases where documents are not included with the notice of the
General Meeting of Shareholders, the notice must clearly state the link to all meeting documents
so that shareholders can access them, including:

a) Meeting agenda, documents to be used in the meeting;

b) List and details of candidates in the case of electing members of the Board of Directors and
members of the Board of Supervisors;

¢) Voting slip;
d) Draft resolutions for each issue on the agenda.

4. Shareholders or a group of shareholders as prescribed in Clause 2, Article 12 of this Article of
Association according to Regulations have the right to propose issues to be included in the agenda
of the General Meeting of Shareholders. The proposal must be in writing and sent to the Company
at least 3 working days prior to the opening day. The proposal must clearly state the shareholder's
name, the number of each type of share held by the shareholder, and the proposed issue to be
included in the meeting agenda.

5. The person convening the General Meeting of Shareholders has the right to reject a proposal as
stipulated in Clause 4 of this Article if it falls under one of the following cases:

a) The proposal is not submitted in accordance with the provisions of Clause 4 of this Article;

b) At the time the proposal is made, the shareholder or group of shareholders does not hold at least
5% of the common shares as prescribed in the Clause 2 Article 12 of these Articles of Association;

c) The proposed matter is not within the authority of the General Meeting of Shareholders to
decide;

d) Other cases as prescribed by law and these Articles of Association.

6. The person convening the General Meeting of Shareholders must accept and include the
proposal as prescribed in Clause 4 of this Article in the proposed agenda and content of the
meeting, except as prescribed in Clause 5 of this Article; the proposal shall be officially added to
the agenda and content of the meeting if approved by the General Meeting of Shareholders.

Article 29. The Conditions for Holding the General Meeting of Shareholders

1. The General Meeting of Shareholders shall be held when the shareholders attending the meeting
represent more than 50% of the total voting shares.

2. If the first meeting does not meet the requirements as prescribed in Clause 1 of this Article, the
second invitation notice shall be sent within 30 days from the proposed date of the first meeting.
The second convened General Meeting of Shareholders shall be held when the shareholders
attending the meeting represent from 33% of the total voting shares;

3. If the second meeting does not meet the requirements as prescribed in Clause 2 of this Article,
the third invitation notice shall be sent within 20 days from the proposed date of the second
meeting. In this case, the third General meeting of shareholders shall be held regardless of the total
number of votes cast by the shareholders attending the meeting.
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Article 30. Procedures for Conducting the Meeting and Voting at the General Meeting of
Shareholders

1. Before the commencement of the meeting, shareholder registration for the General Meeting of
Shareholders must be carried out, and registration must continue until all shareholders with the
right to attend the meeting have completed their registration in the following order:

a) When registering shareholders, the Company shall issue to each shareholder or authorized
representative with voting rights a voting card bearing the registration number, full name of the
shareholder, full name of the authorized representative, and the number of votes of that
shareholder. The General Meeting of Shareholders discusses and votes on each issue in the agenda.
Voting shall be conducted by affirmative votes, negative votes and abstentions. The results of the
vote count shall be announced by the chairperson before the closing of the meeting. The General
Meeting shall elect those responsible for counting or supervising the vote count, upon the
recommendation of the Chair man. The number of members of the vote counting committee shall
be decided by the General Meeting of Shareholders based on the proposal of the Chairman of the
meeting;

b) Shareholders, authorized representatives of institutional shareholders, or authorized persons
arriving after the meeting has commenced shall have the right to register immediately and
subsequently shall have the right to participate and vote at the meeting immediately after
registration. The chairperson shall not be responsible for stopping the meeting to allow late-
arriving shareholders to register, and the validity of any previously voted-on items remains
unchanged.

2. The election of the chairperson, secretary and ballot committee shall be regulated as follows:

a) The Chairman of the Board of Directors shall preside over the General Meeting of Shareholders
convened by the Board of Directors. In the absence or temporary incapacity of the Chairman, the
Vice Chairman shall act as the chairperson. Where both the Chairman and Vice Chairman are
absent, the remaining members of the Board of Directors shall elect one of their members to act
as chairperson on a majority basis; if no chairperson can be elected, the Head of the Board of
Supervisors shall preside over the meeting for the General Meeting of Shareholders to elect the
chairperson from among the attendees, and the person receiving the highest number of votes shall
act as the chairperson;

b) Except stated in Item a of this Article, the person who signs the notice convening the General
Meeting of Shareholders shall preside over the election of the chairman of the meeting, and the
person with the highest number of votes shall be the chairman of the meeting;

¢) The chairperson shall appoint one or more people to act as secretaries for the meeting;

d) The General Meeting of Shareholders shall elect one or more persons to the counting committee
as proposed by the chairman of the meeting.

3. The agenda and content of the meeting must be approved by the General Meeting of
Shareholders right at the opening session. The agenda must specify the details time allotted for
each item on the agenda;

4. The chair shall have the authority to take any necessary and reasonable measures to conduct the
meeting in an orderly and efficient manner, in accordance with the approved agenda, and to reflect
the wishes of the majority of attendees;

a) Arrange seating at the meeting venue of the General Meeting of Shareholders;
b) Ensure the safety of everyone present at the meeting venues;
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c) Facilitate shareholders' attendance (or continued attendance) at the general meeting. The person
convening the General Meeting of Shareholders shall have the full authority to change the
aforementioned measures and apply all necessary measures. Measures that can be implemented
may include issuing entry passes or using other alternative methods.

5. The General Meeting of Shareholders shall discuss and vote on each issue in the agenda. Voting
shall be conducted by affirmative votes, negative votes and abstentions. The results of the vote
count shall be announced by the chairperson before the closing of the meeting.

6. Shareholders or their authorized representatives who arrive after the meeting has commenced
shall have the right to register and participate in voting immediately after registration; in this case,
the validity of any previously voted-on items remains unchanged.

7. The convener of the meeting or the Chairman of the General Meeting of Shareholders shall have
the right:

a) To require all attendees to undergo inspection or other lawful and reasonable security measures;

b) To request the competent authority to maintain order at the meeting; to expel any person who
fails to comply with the presiding officer's authority, intentionally disrupts the order, obstructs the
normal progress of the meeting, or fails to comply with security screening requirements from the
General Meeting of Shareholders;

8. The chairperson shall have the right to postpone a General Meeting of Shareholders that has
reached the maximum number of registered attendees for no more than 3 working days from the
scheduled opening date of the meeting, and may only postpone the meeting or change the meeting
location in the following cases:

a) The meeting venue does not have enough convenient seating for all attendees;

b) The communication facilities at the meeting venue do not ensure that shareholders attending the
meeting can participate, discuss, and vote.

c) There is an attendee who obstructs, disturbs the order, and risks causing the meeting to be
conducted unfairly and illegally.

9. In the event that the chairperson postpones or suspends the General Meeting of Shareholders in
violation of Clause 8 of this Article, the General Meeting of Shareholders shall elect another person
from among those attending the meeting to replace the chairperson in presiding over the meeting
until its conclusion; all resolutions adopted at such meeting shall be valid.

10. In case the Company applies modern technology to organize the General Meeting of
Shareholders through online meetings, the Company shall be responsible for ensuring that
shareholders can attend, vote, and cast their votes through electronic voting, or other electronic
forms as prescribed in Article 144 of the Law on Enterprises, the internal rules on Corporate
Governance and the regulations of law.

Article 31. Conditions for the adoption of a resolution by the General Meeting of
Shareholders.

1. The General Meeting of Shareholders shall approve decisions within its competence by way of
a meeting or a written poll.

2. A resolution on the following matters shall be adopted if approved by shareholders representing
at least sixty-five percent (65%) of the total voting rights of all shareholders attending and voting
at the meeting:

a) Classes of shares and the total number of shares of each class;
b) Changes in business lines, sectors, and industries;
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¢) Changes to the company's organizational and management structure;

d) Decisions on investments projects and related transactions purchase and sales of assets with a
value of at least 35% of the total assets as recorded in the Company's most recent audited financial
statements;

d) Amendments to the Company's Articles of Association;
e) Reorganization or dissolution of the Company;

3. Resolutions shall be adopted if approved by shareholders representing more than fifty percent
(50%) of the total voting rights of all shareholders attending and voting at the meeting, except as
provided in Clauses 2, 4 and 5 of this Article and Clause 8 of Article 32 of these Articles of
Association.

4. The voting for members of the Board of Directors and the Board of Supervisors shall be
conducted using the cumulative voting method stipulated in Clause 3, Article 148 of the Law on
Enterprises, or another method approved by the General Meeting of Shareholders.

5. A resolution of the General Meeting of Shareholders that adversely affects the rights and
obligations of shareholders holding a class of preferred shares shall only be adopted if approved
by shareholders of that class representing at least seventy-five percent (75%) of the total number
of such preferred shares present at the meeting, or by shareholders of that class representing at
least seventy-five percent (75%) of the total number of such preferred shares in the case of
adoption by written opinion.

6. If a resolution is adopted through a written poll, the resolution of the General Meeting of
Shareholders shall be considered adopted if it is approved by shareholders holding more than 50%
of the total voting shares of all shareholders entitled to vote.

7. Resolution of the General Meeting of Shareholders adopted by 100% of the total number of
voting shares shall be valid and effective even if the procedures for convening the meeting and
adopting the resolution violate the provisions of the Law on Enterprises and the Company's
Charter.

Article 32. Authority and Procedures for Obtaining Written Consent of Shareholders to
Adopt Resolutions of the General meeting of Shareholders

Authority and Procedures for Obtaining Written Consent of Shareholders to Adopt Resolutions of
the General Meeting of Shareholders shall be conducted according to the following methods:

1. The Board of Directors shall have the right to obtain the Shareholders’ written opinions any
time on any matters within the authority of the General Meeting of shareholders for the purpose
of adopting resolutions of the GMS, where it deemsnecessary in the interests of the Company.

2. The Board of Directors shall prepare ballots, draft resolutions of the General Meeting of
Shareholders and explanatory documents for the draft resolutions and send them to all shareholders
with voting rights at least 10 days before the deadline for receiving ballots. The requirements and
procedures for submitting opinion forms and accompanying documents shall be carried out in
accordance with the provisions of Clause 3, Article 28 of these Articles of Association.

3. The opinion poll must include the following principal contents:
a) Name, Head office Address and the Enterprise Registration Number;
b) Purpose of the poll,;

¢) Full name, contact address, nationality, and identification number of an individual shareholder;
name, business registration number or identification number of an organization, address of the
head office of the shareholder, or full name, contact address, nationality, and identification number
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of an individual representing an organizational shareholder; number of shares of each type and
number of voting rights of the shareholder;

d) The matter to be voted on for decision-making;

d) Voting options, including affirmative votes, negative votes and abstentions for each issue;
e) Deadline for submission to the Company for receiving returned opinion ballots;

g) Full name and signature of the Chairman of the Board of Directors.

4. Shareholders may submit their completed opinion ballots to the Company by mail, fax, or email
in accordance with the following regulations:

a) In the case of submission by post, the completed ballot must bear the signature of the individual
shareholder, their authorized representative, or the legal representative of the shareholder if it is
an organization. The ballot submitted to the Company must be enclosed in a sealed envelope and
may not be opened by anyone prior to the vote count.

b) In the case of sending ballots by fax or email, the ballots sent to the Company must be kept
confidential until the time of vote counting;

c) Ballots returned to the Company after the deadline specified in the ballot or which have been
opened in the case of a mailed ballot and disclosed in the case of a faxed or emailed ballot are
invalid. Ballots that are not returned are considered as not participating in the vote;

d) Other regulations according to the Company announcements at the time of sending the ballots.

5. The Board of Directors shall organize the ballot counting and prepare a counting report under
the witnessing and supervision of the Board of Supervisors or of the shareholders who do not hold
any management positions in the Company. The Minutes of the vote counting shall include the
following principal contents:

a) Name, Head office Address and the Enterprise Registration Number;
b) The matter to be voted on for resolution approval;

¢) Number of shareholders with the total number of voting shares participating in the vote,
including the distinction between valid and invalid votes, and the method of sending ballots along
with an appendix listing shareholders participating in the vote;

d) Total number of affirmative votes, negative votes and abstentions for each issue;
d) Issues that have been passed and the corresponding voting ratio.

e) Full name and signature of the Chairman of the Board of Directors, the ballot-counting
supervisor, and the ballot counters.

The members of the Board of Directors, the ballot-counting supervisor, and the ballot counters
shall be jointly and severally liable for the truthfulness and accuracy of the voting record; they
shall be jointly and severally liable for any damages arising from decisions made based on false
or inaccurate counting.

6. The vote count minutes and resolution must be sent to shareholders within 15 (fifteen) days
from the date the vote count is completed. Sending the vote count minutes and resolution may be
replaced by posting them on the Company's website within 24 hours from the time the vote count
is completed.

7. The returned ballots, the vote counting report, the adopted resolution and related documents
attached to the ballot must be kept at the Company’s headquarters;

8. A resolution shall be adopted by collecting written opinions of shareholders if it is approved by
shareholders holding more than 50% of the total voting rights of all shareholders entitled to vote,
and shall have the same value as a resolution adopted at a General Meeting of Shareholders.
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Article 33. Resolution and Minutes of the General Meeting of Shareholders

1. The General Meeting of Shareholders must be recorded in minutes and may be audio-recorded
or recorded and stored in other electronic forms. The minutes must be drawn up in Vietnamese,
and may also be in a foreign language, and must include the following main contents:

a) Name, Head office Address and the Enterprise Registration Number;
b) Time and place of the General Meeting of Shareholders;

¢) The meeting agenda and contents;

d) Surname, given name of the chairperson and secretary;

d) Summary of the proceedings of the meeting and the opinions expressed at the General Meeting
of Shareholders on each issue in the agenda;

e) Number of shareholders and total number of votes of shareholders attending the meeting, an
appendix to the list of registered shareholders, shareholder representatives attending the meeting
with the corresponding number of shares and votes;

g) The total number of votes cast for each voting matter, specifying the voting method, the total
number of valid and invalid votes, the number of affirmative votes, negative votes and abstentions;
the corresponding ratio to the total number of votes cast by the shareholders attending the meeting;

h) Issues that have been passed and the corresponding approval voting ratio.

1) Full name and signatures of the chairperson and secretary; In the event that the chairman or
secretary refuses to sign the meeting minutes, these minutes shall be valid if signed by all other
members of the Board of Directors who attended the meeting and contain all the contents as
prescribed in this clause. The meeting minutes clearly state that the chairperson and secretary
refused to sign the minutes.

2. The minutes of the General Meeting of Shareholders must be completed and approved before
the conclusion of the meeting. The chairperson and secretary of the meeting, or any other person
signing the meeting minutes, shall be jointly and severally liable for the accuracy and truthfulness
of the content of the minutes.

3. Minutes prepared in both Vietnamese and a foreign language have the same legal effect. In the
event of any discrepancy between the Vietnamese and Foreign versions of the minutes, the
Vietnamese version shall prevail.

4. Resolutions, Minutes of the General Meeting of Shareholders, the appendix containing the list
of shareholders registered for the meeting with their signatures, powers of attorney to attend the
meeting, all documents attached to the Minutes (if any), and relevant documents attached to the
notice of meeting must be recorded at the Company's Headquarter.

Article 34. Request for Annulment of Resolutions of the General Meeting of Shareholders

Within 90 days from the date of receipt of the resolution or minutes of the General Meeting of
Shareholders or the minutes of the voting results of the General Meeting of Shareholders, a
shareholder or a group of shareholders as defined in Clause 2, Article 12 of the Articles of
Association shall have the right to request a Court or an Arbitrator to review and annul the
resolution or part of the resolution of the General Meeting of Shareholders in the following cases:

1. The procedures for convening and making decisions of the of General Meeting of Shareholders
seriously violate the provisions of the Enterprise Law and the Company's Articles of Association;
except as provided in Clause 7, Article 31 of the Articles of Association.

2. The content of the resolution violates the law or these Articles of Association.
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CHAPTER IV. BOARD OF DIRECTORS
Article 35. Nomination of Board Members

1. Where candidates for the Board of Directors have been identified, the Company shall disclose
information relating to such candidates on the Company’s website at least ten (10) days prior to
the opening date of the General Meeting of Shareholders so that shareholders may review the
candidates before voting Candidates for the Board of Directors shall provide a written undertaking
as to the truthfulness and accuracy of the disclosed personal information and shall undertake to
perform their duties honestly, prudently and in the best interests of the Company if elected as
members of the Board of Directors. Information related to the candidates for the Board of Directors
includes:

a) Full name and Date of birth;

b) Qualification;

c) Professional experience;

d) Other managerial positions (including positions on the board of directors of other companies);
d) Interests related to the Company and its related parties.

e) Other information (if any) in form provided by the Company;

g) The Company shall be responsible for disclosing information about the companies in which the
candidate is holding the position of a member of the Board of Directors, other managerial
positions, and any related interests of the candidate for the Board of Directors (if any).

2. Members of the Board of Directors must meet the standards and criteria as prescribed in Clause
1 and Clause 2, Article 155 of the Law on Enterprises and the Company's Articles of Association.

Article 36. Composition and Term of Office of Members of the Board of Directors

1. The Board of Directors shall comprise from three (03) to eleven (11) members, including the
Chairman, the Vice Chairman and other members. The General Meeting of Shareholders shall
determine the number of members of the Board of Directors from time to time.

2. The term of office of a member of the Board of Directors shall not exceed 05 (five) years and
they may be re-elected for an unlimited number of terms. An individual may only be elected as an
independent member of the Board of Directors of the Company for a maximum of two (2)
consecutive terms. If all members of the Board of Directors end their terms at the same time, they
shall continue to be members of the Board of Directors until new members are elected and take
over.

3. The composition of the Board of Directors is as follows:

The number of the non-executive BOD member shall comply with the applicable laws. The
company shall minimize the number of Board members holding executive positions within the
company to ensure the independence of the Board.

4. A member of the Board of Directors shall cease to be a member of the Board of Directors in the
event of being removed, dismissed, or replaced by the General Meeting of Shareholders as
prescribed:

a) The General Meeting of Shareholders may dismiss a member of the Board of Directors in the
following cases:

- Fail to meet the qualifications and conditions as prescribed in Article 35 of these Articles of
Association;
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- Submit a letter of resignation which has been accepted,;
- Other cases as prescribed by law and these Articles of Association.

b) The General Meeting of Shareholders may remove a member of the Board of Directors in the
following cases:

- Do not participate in the activities of the Board of Directors for a continuous period of 6 months,
except in force majeure circumstances;

- Other cases as prescribed by law and these Articles of Association.

¢) When deemed necessary, the General Meeting of Shareholders shall decide to replace members
of the Board of Directors; to remove or dismiss members of the Board of Directors, except as
provided in point a and point b of Clause 4 of this Article.

5. The appointment of members of the Board of Directors must be publicly disclosed in accordance
with the law on public disclosure in the securities market.

6. The members of the Board of Directors are not required to be shareholders of the Company.

Article 37. Rights and obligations of the Board of Directors

1. The Board of Directors is the governing body of the company, and shall have the full authority
to decide and exercise the rights and obligations of the company on behalf of the company, except
for the rights and obligations within the competence of the General Meeting of Shareholders.

2. The rights and obligations of the Board of Directors shall be prescribed by law, the Company's
Articles of Association, and the General Meeting of Shareholders. Specifically, the Board of
Directors shall have the following rights and obligations:

a) To make decisions on The company's strategic, medium-term development plans, and annual
business plans;

b) To propose the types of shares to be issued and the total number of shares authorized for offering
of each type;

c) To decide on the sale of unsold shares within the authorized number of shares of each type;
decide on raising additional capital through other forms;

d) To determine the selling price of the Company's shares and bonds;

d) To decide on the repurchase of shares as prescribed in Clauses 1 and 2 of Article 133 the Law
on Enterprises;

e) To decide on investment plans and projects, and transactions involving the purchase or sale of
fixed assets with a value of less than thirty-five percent (35%) of the total assets as recorded in the
Company’s most recent audited financial statements.

g) To decide on market development, marketing, and technology solutions;

h) To approve contracts for purchase, sale, borrowing, lending, and other transactions with a value
of 35% or more of the total asset value recorded in the Company’s most recent audited financial
statements, except contracts and transactions within the decision-making authority of the General
Meeting of Shareholders as prescribed in Point d, Clause 2, Article 138, and Clause 1 and Clause
3, Article 167 of the Law on Enterprises;

1) To elect, dismiss, and remove the Chairman and Deputy Chairman of the Board of Directors; to
appoint, dismiss, sign contracts with, or terminate contracts with the General Director, Deputy
General Director, Chief Accountant and other key managers as prescribed by the decisions of the
Board of Directors from time to time; to decide on salaries, remuneration, bonuses, and other
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benefits for such managers; to appoint authorized representatives of the Company in other
Companies, to decide on the wage and other remunerations of those individuals;

k) To supervise and direct the General Director and other managers in the day-to-day operation of
the Company’s business;

I) To decide on the organizational structure and internal management regulations of the Company,
the establishment of subsidiaries, branches, representative offices, and the contribution of capital
or purchase of shares in other enterprises;

m) To approve the agenda, content of materials for the General Meeting of Shareholders, to
convene the General Meeting of Shareholders or to seek opinions for the General Meeting of
Shareholders to adopt the decision;

n) To submit the audited annual financial statements to the General Meeting of Shareholders;

(o) To propose the dividend rate; decide on the term and procedures for paying dividends or
handling losses incurred during business operations;

p) To propose the reorganization or dissolution of the Company; to request the bankruptcy of the
Company;

g) To decide on the issuance of operational regulations of the Board of Directors, the internal rules
on Corporate Governance after approved by the GMS;

r) Other rights and obligations as prescribed by the Law on Enterprises, the Law on Securities,
other relevant laws and the Company's Articles of Association.

Article 38. Remuneration, Bonuses, and Other Benefits of Members of the Board of Directors

1. The company shall have the right to pay remuneration and bonuses to members of the Board of
Directors, based on business results and efficiency.

2. Members of the Board of Directors shall be entitled to a remuneration for their work and
bonuses. The Board of Directors shall determine the remuneration for each member on a consensus
basis. The total remuneration and bonuses of the Board of Directors shall be decided by the General
Meeting of Shareholders at the annual meeting.

3. The remuneration of each member of the Board of Directors shall be included in the Company's
business expenses in accordance with the provisions of the law on corporate income tax, and shall
be separately stated in the Company's annual financial statements, and must be reported to the
Annual General Meeting of Shareholders.

4. Board members shall be entitled to reimbursement for all travel, accommodation, and other
reasonable expenses incurred in performing their duties as board members, including expenses
incurred in attending meetings of the General Meeting of Shareholders, the Board of Directors, or
subcommittees of the Board of Directors.

5. The members of the Board of Directors may have their liability insurance purchased by the
Company after obtaining the approval of the General Meeting of Shareholders. This insurance
shall not cover the liability of Board members related to violations of the law and the company's
Articles of Association.

Article 39. Chairman of the Board

1. The Chairman of the Board of Directors shall be elected, dismissed, or removed from office by
the Board of Directors from among its members.

2. The Chairman of the Board of Directors must not also hold the position of General Director.
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3. The Chairman of the Board shall have the following rights and obligations:
a) To establish the agenda and work plan of the Board of Directors;

b) To prepare the agenda, documents for the meeting; to convene and preside over meetings of the
Board of Directors;

c) To organize the adoption of resolutions and decisions by the Board of Directors;
d) To monitor the implementation of resolutions and decisions of the Board of Directors;
d) To chair the meetings of the Board of Directors and the General Meeting of Shareholders;

e) Other rights and obligations as prescribed by the Law on Enterprises and the Company Articles
of Association.

4. In case the Chairman of the Board of Directors submits a resignation letter or is removed or
dismissed, the Board of Directors must elect a replacement within ten (10) days from the date of
receipt of the resignation letter or the date of removal or dismissal.

5. In the event that the Chairman of the Board of Directors is absent or unable to perform his/her
duties, the Deputy Chairman shall act on behalf to perform rights and obligations of the Chairman
of the Board. In the absence of the Deputy Chairman and where no person has been duly
authorized, or where the Chairman of the Board of Directors is unable to perform his/her duties,
the remaining members of the Board of Directors shall elect one of their members to act as
Chairman of the Board of Directors by a majority vote of the remaining members, until a new
decision of the Board of Directors is made.

Article 40. Meetings of the Board of Directors

1. The Chairman of the Board shall be elected at the first meeting of the Board of Directors within
07 working days from the date of the conclusion of the election of the Board of Directors for that
term. This meeting shall be convened and presided over by the member with the highest number
of votes or the highest percentage of votes. In the event that more than one member receives the
highest number of votes or the highest percentage of votes, the elected members shall vote by
majority to choose 01 individual among them to convene a meeting of the Board of Directors.

2. The Board of Directors must meet at least once every quarter and may hold extraordinary
meetings.

3. The Chairman of the Board of Directors shall convene meetings of the Board of Directors in the
following cases:

a) At the request of the Board of Supervisors or independent members of the Board of Directors;
b) At the request of the General Director or at least 05 other managers;

c) At the request of at least 02 members of the Board of Directors;

d) Other cases as prescribed in the Company's Articles of Association.

4. The Requests stipulated in Clause 3 of this Article must be in writing, clearly stating the purpose,
the issues to be discussed, and the authority of the Board of Directors in making decisions.

5. The Chairman of the Board of Directors must convene a meeting of the Board of Directors
within 07 working days from the date of receipt of the request as prescribed in Clause 3 of this
Avrticle. If the Chairman fails to convene the meeting as requested, the Chairman shall be liable for
any damages caused to the Company; the requester(s) shall have the right to convene the meeting
in place of the Chairman.

6. The Chairman of the Board of Directors or the person convening the Board of Directors meeting
must send the notice of meeting at least 03 working days before the meeting date. The meeting

31



notice must specify the time and place of the meeting, the agenda, and the issues to be discussed
and decided. The meeting notice must include the materials to be used at the meeting and the
members' voting ballots.

The notice may be sent via invitation letter, telephone, fax, electronic means, ensuring it reaches
the contact address of each Board member as registered with the Company.

7. The Chairman of the Board of Directors or the convener shall send the notice of the meeting
and accompanying documents to the members of the Board of Supervisors as to the members of
the Board of Directors.

Members of the Board of Supervisors shall have the right to attend meetings of the Board of
Directors; shall have the right to discuss but not to vote.

8. A meeting of the Board of Directors shall be duly convened and held if at least four-fifths (4/5)
of the total number of members are present

9. A member of the Board of Directors shall be deemed to have attended and voted at a meeting
in the following cases:

a) To attend and vote directly at the meeting;

b) To authorize another person to attend the meeting and vote as stipulated in Clause 11 of this
Article;

c) To attend and vote through online conferences, electronic voting or other electronic forms;
d) To send voting ballots to the meeting via mail, fax or email;

10. In the case of sending ballots to the meeting by post, the ballots must be enclosed in a sealed
envelope and must be sent to the Chairman of the Board of Directors at least one (01) hour before
the opening of the meeting. Ballots may only be opened in the presence of all meeting attendees.

11. The Board members must attend all Board of Directors meetings. A member may authorize
another person to attend and vote on his/her behalf if approved by a majority of the members of
the Board of Directors.

12. Resolutions and decisions of the Board of Directors shall be adopted if approved by a majority
of the members of the Board of Directors present at the meeting.

Article 41. Minutes of Board Meetings

1. The Meeting of the Board of Directors must be recorded in minutes and may be audio-recorded,
recorded and stored in other electronic forms. The minutes must be drawn up in Vietnamese, and
may also be in a foreign language, and must include the following main contents:

a) Name, Head Office Address and the Enterprise Registration Number;
b) Meeting time and location;
¢) The meeting purposes, agenda and contents;

d) The full names of each member attending the meeting or their authorized representative, and
the manner of attendance; the full names of members not attending the meeting and the reasons
for their absence.

d) Issues discussed and voted on at the meeting;
e) Summary of the statements of each attending member in the order of the meeting;

g) The voting results, clearly indicating members with affirmative votes, negative votes and
abstentions;
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h) Issues that have been passed and the corresponding voting ratio.

i) The full names and signatures of all members of the Board of Directors or their authorized
representatives attending the meeting, and of the minute-taker, except as provided in Clause 2 of
this Article.

2. Where the chairperson or the minute-taker refuses to sign the minutes of the meeting, such
minutes shall nevertheless be valid if they are signed by all other members of the Board of
Directors attending the meeting and approving the minutes, and contain all particulars as
prescribed in points (a), (b), (c), (d), (d), (e), (g) and (h) of Clause 1 of this Article. The minutes
shall clearly state the fact that the chairperson or the secretary has refused to sign. The signatories
to the minutes shall be jointly and severally liable for the accuracy and truthfulness of the contents
of the minutes of the Board of Directors meeting. The chairperson and the minute taker shall be
personally liable for any damages caused to the Company due to their refusal to sign the meeting
minutes as prescribed by the Law on Enterprises, the Company's Articles of Association, and
relevant laws.

3. The chairman, the minute taker, and all signatories to the minutes shall be responsible for the
truthfulness and accuracy of the contents of the Board of Directors' meeting minutes.

4. The minutes of the Board of Directors' meeting and the documents used during the meeting shall
be kept at the company's headquarters.

5. Minutes may be prepared in both Vietnamese and foreign language and shall have equal legal
effect. In the event of any discrepancy between the Vietnamese and Foreign versions of the
minutes, the Vietnamese version shall prevail.

Article 42: Right to Access Information of Board of Directors Member

1. Members of the Board of Directors shall have the right to request the Director, Deputy Director
or the General Director, Deputy General Director, and other managers of the Company to provide
information and documents regarding the financial position and business operations of the
Company and its units.

2. Managers are required to provide timely, complete, and accurate information and documents as
requested by members of the Board of Directors.

Article 43. Committees under the Board of Directors

1. The Board of Directors may establish subcommittees from time to time to be responsible for
development policy, personnel, remuneration, internal audit, and risk management. The number
of members of each subcommittee shall be determined by the Board of Directors and shall be at
least three (03), comprising members of the Board of Directors and external members. The
operations of the subcommittees shall comply with the regulations of the Board of Directors.
Resolutions of a subcommittee shall be valid only if approved by a majority of the members
attending and voting at the subcommittee meeting.

2. The implementation of decisions made by the Board of Directors, or by its subcommittees, must
be in accordance with current legal regulations, the Company’s Articles of Association, and the
Internal Regulations on Corporate Governance.

Article 44. Corporate Governance Officer

1. The Board of Directors of the Company must appoint at least 01 person in charge of corporate
governance to support corporate governance activities at the Company. The person in charge of
corporate governance may concurrently hold the position of Company Secretary as prescribed in
Clause 5, Article 156 of the Law on Enterprises.
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2. The person in charge of corporate governance shall not concurrently work for an approved
auditing organization that is auditing the Company's financial statements.

3. The person in charge of corporate governance shall have the following rights and
responsibilities:

a) To advise the Board of Directors on the organization of the General Meeting of Shareholders in
accordance with the regulations and other matters relating to the Company and shareholders;

b) To prepare meetings of the Board of Directors, the Board of Supervisors, and the General
Meeting of Shareholders at the request of the Board of Directors or the Board of Supervisors;

c¢) To advise on the procedures of the meetings;
d) To attend the meetings;
d) To advise on the procedures for drafting board resolutions in compliance with the law;

e) To provide financial information, copies of board meeting minutes, and other information to the
members of the BOD or the Board of Supervisors;

g) To monitor and report to the Board of Directors on the company's information disclosure
activities;

h) To serve as the liaison with the related parties;

1) To maintain information confidentiality in accordance with the law and the Company's Articles
of Association;

k) Other rights and obligations as prescribed by law and the Company's Articles of Association.

CHAPTER V. GENERAL DIRECTOR AND OTHER OFFICERS
Article 45. Organizational Structure

The Company shall establish a management structure to conduct its day-to-day business
operations. The management of the Company shall be accountable to, and subject to the
supervision and direction of, the Board of Directors. The Company shall have a General Director,
Deputy General Directors, a Chief Accountant, and other managers as determined by the Board of
Directors from time to time. The appointment, dismissal, and removal of the aforementioned
positions must be approved by a resolution or decision of the Board of Directors.

Article 46. The Company Executives

1. The company's Executives include the General Director, Deputy General Director, Chief
Accountant, and other executives as stipulated by the Board of Directors.

2. Upon the recommendation of the General Director and with the approval of the Board of
Directors, the Company may recruit additional management personnel in numbers and with
qualifications suitable for the Company's organizational structure and management regulations as
prescribed by the Board of Directors. Managers shall be responsible for supporting the Company
in achieving its operational and organizational objectives.

3. The General Director is paid a salary and bonus. The salary and bonus of the General Director
shall be decided by the Board of Directors.

4. The salaries of executive officers shall be included in the Company’s operating expenses in
accordance with the laws on corporate income tax. The remuneration of the General Director shall
be presented as a separate item in the Company’s annual financial statements and shall be reported
to the General Meeting of Shareholders at the annual meeting.
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Article 47. Appointment, dismissal, duties and powers of the General Director

1. The Board of Directors shall appoint a member of the Board or hire another individual to serve
as the General Director.

2. The General Director shall be responsible for the day-to-day operations of the Company; shall
be subject to the oversight of the Board of Directors; and accountable to the Board and to the law
for the exercise of the powers and duties granted to him or her.

3. The term of office of the General Director shall not exceed five years and he/she may be
reappointed for an unlimited number of terms. The General Director must meet the standards and
conditions prescribed by law and the Company.

4. The General Director shall have the following rights and obligations:

a) To decide on matters relating to the day-to-day business operations of the Company in
accordance with the delegation of authority by the Board of Director;

b) To organize the implementation of resolutions and decisions by the Board of Directors;
c) To organize the implementation of the company's business plan and investment plan;

d) To propose plan for organizational structure and internal management regulations of the
Company;

d) To appoint, dismiss and remove managers of the Company, except for those positions falling
within the authority of the Board of Directors; and to propose to the Board of Directors for approval
decisions on the appointment, dismissal and removal, and other benefits applicable to the Deputy
General Directors and the Chief Accountant of the Company;

e) To make decisions on salaries and other benefits for employees of the company, including the
company's managers under the General Director’s appointment authorization;

g) To recruit employees, assign and utilize them, or terminate employment contracts in accordance
with labor laws; to have the authority to handle labor disciplinary violations and material liability
in accordance with the Company’s internal labor regulations and applicable labor laws;

h) To propose dividend payment or loss treatment in business;
1) Other rights and obligations as prescribed by law and the Company's Articles of Association.

5. The General Director must manage the Company's daily business operations in accordance with
the law, the Company's Articles of Association, the labor contract signed with the Company (if
any), and the resolutions and decisions of the Board of Directors. If the General Director acts in
contravention of these provisions and thereby causes damage to the Company, he/she shall be
liable before the law and shall compensate the Company for such damage.

CHAPTER VI. THE BOARD OF SUPERVISORS
Article 48. Nomination and Self-Nomination of the members of the Board of Supervisors

1. The nomination and self-nomination of members of the Board of Supervisors shall follow the
procedures outlined in Article 35 of these Articles of Association.

2. Where the number of candidates for the Board of Supervisors nominated or self-nominated is
insufficient, the incumbent Board of Supervisors may nominate additional candidates or organize
the nomination process in accordance with the Company’s regulations. Any nomination of
additional candidates by the incumbent Board of Supervisors shall be clearly disclosed prior to the
General Meeting of Shareholders voting to elect members of the Board of Supervisors, in
accordance with applicable laws.
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Article 49. Members of the Board of Supervisors

1. The number of members of the Company's Board of Supervisors is 03 people. The term of office
of a member of the Board of Supervisors shall not exceed 05 years and they may be re-elected for
an unlimited number of terms.

2. The members of the Board of Supervisors must meet the standards and conditions prescribed in
Article 169 of the Law on Enterprises, and not fall into the following cases:

a) Working in the accounting or finance department of the Company;

b) Being a member or employee of an independent audit organization approved to audit the
Company's financial statements for the 03 years preceding;

3. The members of the Board of Supervisors shall be dismissed in the following circumstances:

a) The member does not meet the qualifications and conditions of a Supervisor as prescribed in
Clause 2 of this Article;

b) Submit a letter of resignation which has been accepted;
4. The members of the Board of Supervisors shall be removed in the following circumstances:
a) Failure to complete assigned tasks or duties;

b) Failure to exercise rights and fulfill obligations for a continuous period of six months, except in
cases of force majeure;

c) Repeated or serious violations of the Supervisor's duties as prescribed by the Law on Enterprises
and the Company's Articles of Association;

d) Other cases as resolved by the General Meeting of Shareholders.

Article 50. Head of the Board of Supervisors

1. The Head of the Board of Supervisors shall be elected by the Board of Supervisors from among
its members; the election, dismissal, and removal are governed by a majority vote. More than half
of the members of the Board of Supervisors must be ordinarily resident in Vietham. The Head of
the Board of Supervisors must hold a university degree or higher in one of the following majors:
economics, finance, accounting, auditing, law, business administration, or a major related to the
business activities of the enterprise.

2. Rights and obligations of the Head of the Board of Supervisors:
a) Convene meetings of the Board of Supervisors;

b) Request the Board of Directors, General Director, and other executives to provide relevant
information for reporting to the Board of Supervisors;

c) Prepare and sign a report of the Board of Supervisors after consulting with the Board of
Directors for submission to the General Meeting of Shareholders.

Article 51. Rights and obligations of the Board of Supervisors

The Board of Supervisors shall have the rights and obligations as stipulated in Article 170 of the
Law on Enterprises and the following rights and obligations:

1. To propose and recommend to the General Meeting of Shareholders for approval the list of
approved auditing firms to conduct the audit of the Company’s financial statements.

2. To be responsible before the shareholders for the supervisory activities.
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3. To supervise the Company's financial situation, compliance with the law in the activities of the
Board of Directors, General Director, and other managers.

4. To ensure coordination of activities with the Board of Directors, General Director, and
shareholders.

5. In case of discovering any violation of the law or the Company's regulations by a member of
the Board of Directors, the General Director, and other managers of the Company, the Board of
Supervisors must notify the Board of Directors in writing within 48 hours, requesting the violator
to cease the violation and take remedial measures.

6. To develop the Operating Regulations of the Board of Supervisors and submit them for approval
to the General Meeting of Shareholders.

7. To report at the General Meeting of shareholders according to the Law on Securities;

8. To have the right to access the Company's files and documents kept at the headquarters,
branches, and other locations; and the right to visit the workplaces of the company's managers and
employees during working hours.

9. To request the Board of Directors, members of the Board of Directors, General Director, and
other managers provide full, accurate, and timely information and documents on the management,
operation, and business activities of the Company at the request of the Board of Supervisors.

10. Other rights and obligations as prescribed by law and the Company.

Article 52. Meetings of the Board of Supervisors

1. The Board of Supervisors shall meet at least twice a year. A quorum shall be constituted by the
presence of at least two-thirds of the members of the Board. Minutes of the Board of Supervisors
meetings shall be detailed and clear. The person taking the minutes and the attending members of
the Board of Supervisors shall sign the minutes of the meeting. The minutes of the Board of
Supervisors meetings shall be kept to determine the responsibility of each member of the Board of
Supervisors.

2. The Board of Supervisors shall have the right to request that members of the Board of Directors,
the General Director and representatives of the audit organization to attend and answer questions
that need to be clarified.

Article 53. Right to Access Information of the Board of Supervisors

1. Documents and information must be sent to the Supervisors at the same time and in the same
manner as to members of the Board of Directors, including:

a) Notices of meetings, opinion collection forms for members of the Board of Directors and
accompanying documents;

b) The resolutions, decisions and minutes of the General Meeting of Shareholders and the Board
of Directors;

¢) Reports of the Director or the General Director to the Board of Directors or other documents
issued by the Company.

2. Supervisors shall have the right to access the Company's files and documents kept at the
headquarters, branches, and other locations; and the right to visit the workplaces of the company's
managers and employees during working hours.

3. The Board of Directors, members of the Board of Directors, Director or General Director, and
other managers shall provide full, accurate, and timely information and documents on the
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management, operation, and business activities of the Company at the request of the Supervisors
or the Board of Supervisors.

Article 54. Salaries, Remuneration, bonuses and other benefits of members of the Board of
Supervisors

1. Members of the Board of Supervisors shall be paid salaries, remuneration, bonuses, and other
benefits as decided by the General Meeting of Shareholders. The General Meeting of Shareholders
shall determine the total amount of salaries, remuneration, bonuses, other benefits, and the annual
operating budget of the Board of Supervisors.

2. Members of the Board of Supervisors shall be reimbursed for reasonable expenses for board
and lodging, travel, and the use of independent consulting services. The total remuneration and
expenses shall not exceed the annual operating budget of the Board of Supervisors as approved by
the General Meeting of Shareholders, unless otherwise decided by the General Meeting of
Shareholders.

3. The salary and operating expenses of the Board of Supervisors shall be included in the
Company's business expenses in accordance with the provisions of the law on corporate income
tax, other regulations of the relevant laws, and shall be separately stated in the Company's annual
financial statements.

CHAPTER VII. OBLIGATIONS OF MEMBERS OF THE BOARD OF DIRECTORS,
MEMBERS OF THE BOARD OF SUPERVISORS, GENERAL DIRECTOR AND
OTHER OFFICERS

Article 55. Obligations of Loyalty and Avoidance of Conflicts of Interest

1. Members of the Board of Directors, members of the Board of Supervisors, the General Director,
and other managers must publicly disclose their related interests as prescribed by the Law on
Enterprises and other relevant legal documents.

2. Members of the Board of Directors, the Board of Supervisors, the General Director, other
managers, and their related persons may only use the information obtained by virtue of their
positions to serve the interests of the Company.

3. Members of the Board of Directors, members of the Board of Supervisors, the General Director,
and other managers shall be obliged to notify the Board of Directors and the Board of Supervisors
in writing of any transactions between the Company, its subsidiaries, or other companies in which
the Company holds more than 50% of the charter capital, and such persons or their related persons
in accordance with the law. For the aforementioned transactions approved by the General Meeting
of Shareholders or the Board of Directors, the Company must disclose information on such
resolutions in accordance with the securities laws on information disclosure.

4. Transactions between the Company and one or more members of the Board of Directors,
members of the Board of Supervisors, the General Director, other executives, and individuals or
organizations related to these parties shall not be invalidated in the following cases:

a) For transactions with a value of less than 35% of the total asset value recorded in the most recent
audited financial statements, the key contents of the contract or transaction, as well as the
relationships and interests of the members of the Board of Directors, members of the Board of
Supervisors, the General Director, and other executives, have been reported to the Board of
Directors and approved by at least 80% of the total votes in favor from the members of the Board
of Directors who do not have related interests;
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b) For transactions with a value equal to or greater than 35%, or transactions resulting in a
transaction value arising within 12 months from the date of the first transaction with a value of
35% or more of the total asset value recorded in the most recent audited financial statements, the
key contents of such transaction, as well as the relationships and interests of the members of the
Board of Directors, members of the Board of Supervisors, the General Director, and other
executives, have been disclosed to the shareholders and approved by the General Meeting of
Shareholders through the votes of shareholders who do not have related interests.

Article 56. Obligations for Damages and Compensation

1. Members of the Board of Directors, members of the Board of Supervisors, the General Director,
and other executive officers who violate their duties of loyalty and due care, and who fail to fulfill
their obligations, shall be liable for any damages caused by such violations.

2. The Company shall indemnify any person who has been, is, or may become a party to any claim,
suit, or proceeding (including civil, administrative, and excluding actions initiated by the
Company) if such person has been or is a member of the Board of Directors, a member of the
Board of Supervisors, the General Director, another executive officer, an employee, or a
representative authorized by the Company who has been or is performing duties as authorized by
the Company, has acted in good faith and with due care for the benefit of the Company in
compliance with the law, and there is no evidence to confirm that such person has breached their
duties.

3. Indemnification expenses shall include judgment costs, penalties, and actual expenses incurred
(including attorneys' fees) in resolving such matters within the permitted legal framework. The
Company shall have the right to purchase insurance for such persons to avoid the aforementioned
indemnification liabilities.

Article 57. Disclosure of Related Interests

The disclosure of interests and related persons of the Company shall be conducted in accordance
with the following provisions:

1. The Company must compile and update a list of related persons of the Company as prescribed
in Clause 23, Article 4 of the Law on Enterprises and their corresponding contracts and
transactions with the Company.

2. Members of the Board of Directors, Supervisors, Director, or General Director, and other
managers of the Company shall declare to the Company their related interests, including:

a) Name, Enterprise Registration Number, head office address, business lines / business activities
of the enterprise that they own or hold shares; the ownership percentage and time of owning or
holding such shares;

b) Name, Enterprise Registration Number, Head office Address, industry, business line of the
enterprise which their related persons own, co-own or hold more than 10% of the charter capital.

3. The declaration as prescribed in Clause 2 of this Article must be made within 07 working days
from the date on which the relevant interest arises; any amendment or supplementation must be
declared to the Company within 07 working days from the date of the corresponding amendment
or supplementation.

4. The maintenance, disclosure, inspection, extraction, and copying of the List of Related Parties
and Related Interests as declared and regulated in Clause 1 and Clause 2 of this Article shall be
conducted as follows:
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a) The company must disclose the List of Related Parties and Related Interests to the General
Meeting of Shareholders at the annual meeting;

b) The List of Related Parties and Related Interests shall be kept at the company's head office; if
necessary, a part or all of the content of the List may be kept at the company's branches;

c¢) Shareholders, authorized representatives of shareholders, members of the Board of Directors,
the Board of Supervisors, Director, or the General Director and other managers have the right to
inspect, extract, and copy a part or all of the declared content;

d) The Company must facilitate the individuals specified in point c of this Clause to access, view,
extract, and copy the list of related parties and interests of the Company in the quickest and most
convenient manner; they must not be obstructed or hindered in the exercise of this right. The
procedures for reviewing, extracting, and copying the declaration of related parties and related
interests shall be carried out in accordance with the Company's Articles of Association.

5. Members of the Board of Directors, Director or the General Director, on their own behalf or on
behalf of others to perform any work in any form within the scope of the Company's business
activities must explain the nature and content of such work to the Board of Directors and the Board
of Supervisors and may only be carried out when approved by a majority of the remaining
members of the Board of Directors; if carried out without declaration or without the approval of
the Board of Directors, all income derived from such activity shall belong to the Company.

Article 58. Obligations of the Company Managers

1. Members of the Board of Directors, the General Director, and other managers shall have the
following obligations:

a) To perform their assigned rights and duties in accordance with this Law, other relevant laws,
the Company’s Articles of Association, and resolutions of the General Meeting of Shareholders;

b) To perform their assigned rights and duties honestly, prudently and to the best of their ability in
order to ensure the maximum lawful interests of the Company;

c¢) To be loyal to the interests of the Company and its shareholders; not to abuse their position,
duties, and not to use the Company's information, know-how, business opportunities, and other
assets for personal gain or to serve the interests of other organizations or individuals;

d) To promptly, fully and accurately notify the Company of the contents stipulated in Clause 2,
Article 164 of the Law on Enterprises;

d) Other responsibilities as prescribed by the Law on Enterprises and the Company's Articles of
Association.

2. Members of the Board of Directors, the Directors or the General Director and other managers
who violate the provisions of Clause 1 of this Article shall be personally or jointly liable for
compensation for lost benefits, return benefits received, and compensate the Company and third
parties for all damages.

Article 59. Contracts and Transactions Requiring Approval of the General Meeting of
Shareholders or the Board of Directors

1. The General Meeting of Shareholders or the Board of Directors shall approve the following
contracts and transactions between the Company and related persons:

a. Shareholders, authorized representatives of institutional shareholders holding more than 10%
of the total common shares of the company and their related persons;
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b. Members of the Board of Directors, the General Director, and their related persons;

c. Enterprises where members of the Board of Directors, members of the Board of Supervisors,
the General Director, and other managers of the Company are required to declare as stipulated in
Clause 2, Article 164 of the Law on Enterprises.

2. The Board of Directors shall approve contracts and transactions specified in Clause 1 of this
Article with a value of less than 35% of the total asset value of the enterprise as recorded in the
most recent audited financial statements. In this case, the Company’s authorized representative
signing the contract or transaction shall notify the members of the Board of Directors and the
Board of Supervisors of the related persons involved, and shall provide the draft contract or the
principal terms of the transaction. The Board of Directors shall decide on the approval within
fifteen (15) days from the date of receipt of such notice; any member of the Board of Directors
having related interests in such contract or transaction shall not have the right to vote.

3. The General Meeting of Shareholders shall approve the contracts and transactions as follows:

a. Contracts and other transactions as prescribed in Clause 1 of this Article, in addition to contracts
and transactions prescribed in Clause 2 of this Article;

b. Contracts and transactions involving borrowing, lending, or sale of assets with a value
exceeding 10% of the total asset value of the enterprise as recorded in the most recent financial
statements between the Company and a shareholder holding 51% or more of the total voting
shares, or such shareholder’s related persons.

4. In cases where approval of contracts or transactions falls under Clause 3 of this Article, the
Company’s authorized representative signing such contracts or transactions shall notify the Board
of Directors and the Board of Supervisors of the related persons involved and shall provide the
draft contract or a summary of the principal terms of the transaction. The Board of Directors shall
submit the draft contract/transaction or an explanation of the main content of the
contract/transaction to the General Meeting of Shareholders or seek the shareholders' written
opinion. In this case, shareholders with vested interests in the contract or transaction do not have
voting rights; the contract or transaction is approved in accordance with Clauses 1 and 4 of Article
148 of the Law on Enterprises.

5. Contracts and transactions shall be deemed invalid by a court decision and handled according
to the law if they are signed in violation of the provisions of this Article; the signatories of the
contracts and transactions, shareholders, members of the Board of Directors, or the General
Director concerned shall be jointly liable for compensation for damages incurred and reimburse
the Company for any profits obtained from the execution of such contracts and transactions.

6. The Company shall disclose related contracts and transactions in accordance with applicable
laws.

7. Members of the Board of Directors, members of the Board of Supervisors, the General Director,
other managers, and their related persons shall not use undisclosed information of the Company
or disclose such information to others to conduct related transactions.

8. Transactions between the Company and its shareholders, managers, and related persons must
comply with the provisions of Article 293 of Decree 155/2020/ND-CP and the law on securities.

CHAPTER VIII1. RIGHT TO INSPECT COMPANY BOOKS AND RECORDS,
LABOR AND WAGES
Article 60. Right to inspect company books and records
1. Ordinary shareholders shall have the right to inspect books and records, specifically as follows:
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a) Ordinary shareholders shall have the right to review, inspect, and extract information on names
and contact addresss in the list of shareholders with voting rights; request correction of inaccurate
information about themselves; review, inspect, extract, or make copies of the Company's Articles
of Association, minutes of the General Meeting of Shareholders, and resolutions of the General
Meeting of Shareholders;

b) A shareholder or group of shareholders holding 05% or more of the total number of ordinary
shares shall have the right to review, inspect, and extract minutes and resolutions, decisions of the
Board of Directors, semi-annual and annual financial reports, reports of the Board of Supervisors,
contracts, transactions that must be approved by the Board of Directors, and other documents,
except for documents related to the Company's trade secrets and business secrets.

2. In case a representative authorized by a shareholder or group of shareholders requests to inspect
books and records, they must present a power of attorney (the original or notarized copy) from the
shareholder or group of shareholders. The power of attorney must be prepared in the Company’s
form (if any).

3. Members of the Board of Directors, members of the Board of Supervisors, the General Director,
and other executives shall have the right to look up the Company's shareholder registry, list of
shareholders, and other company books and records for purposes related to their positions,
provided that this information must be kept confidential.

4. The Company must keep these Articles of Association and any amendments to the Articles of
Association, the Enterprise Registration Certificate, regulations, documents proving ownership of
assets, resolutions of the General Meeting of Shareholders and the Board of Directors, minutes of
meetings of the General Meeting of Shareholders and the Board of Directors, reports of the Board
of Directors, reports of the Board of Supervisors, annual financial statements, accounting books,
and other documents as required by law at the headquarters or another location, provided that
shareholders and the Business Registration Agency are notified of the location where these
documents are stored.

5. The Company's Articles of Association must be published on the Company's website.

Article 61. Labor and recruitment of Employees

The recruitment, employment, and termination of labor contracts for employees shall be carried
out in accordance with the Labor Code, collective labor agreement, and labor contracts entered
into between the General Director (or a person authorized by the General Director) and the
employee.

The General Director shall have the right to recruit or terminate employment contracts with
employees as required by the Company's production and business operations and in accordance
with labor laws. (The Company shall issue recruitment standards for each type of job, which shall
serve as a basis for the General Director to follow when recruitment needs arise).

Article 62. Salaries

Salaries, allowances, and bonuses for employees shall be paid based on the productivity, quality,
and efficiency of their work, in accordance with the provisions of the Labor Code, relevant laws,
internal regulations, and the business performance of the Company.
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Article 63. Rights and Obligations of the Employees

1. Rights: The Company’s employees shall be entitled to benefits as stipulated in these Articles of
Association and the Company's legally valid Collective Labor Agreement registered with the local
labor authority in accordance with Labor Code.

Employees shall be entitled to social insurance, health insurance, unemployment insurance, and
other benefits in accordance with Labor Code.

2. Obligations: Employees shall perform their assigned duties satisfactorily and shall comply with
these Articles of Association, the Company’s duly registered internal labor regulations filed with
the competent local labor authority in accordance with labor laws, and other internal regulations
of the Company consistent with applicable laws that directly relate to employees’ rights and
obligations. Employees who violate the Company’s internal labor regulations shall be subject to
disciplinary action; the General Director shall have the authority to impose labor disciplinary
measures in accordance with the Company’s internal labor regulations and applicable labor laws.

CHAPTER IX. PROFIT DISTRIBUTION, BANK ACCOUNTS, FISCAL YEAR AND
ACCOUNTING SYSTEM

Article 64. Profit Distribution

1. The General Meeting of Shareholders shall decide on the dividend payment level and the form
of dividend payment out of the Company's retained earnings.

2. The Company shall not pay interest on any dividend payment or any payment related to a share.

3. The Board of Directors may propose to the General Meeting of Shareholders to approve the
payment of all or part of the dividend in shares, and the Board of Directors shall be responsible for
implementing this decision.

4. In cases where dividends or other monetary payments related to a type of share are paid in cash,
the Company must pay in Viethamese Dong. Payments can be made directly or through banks
based on the detailed bank account information provided by the shareholders. In the event that the
Company has transferred the funds according to the detailed bank account information provided
by the shareholder but the shareholder has not received the funds, the Company shall not be liable
for the amount that the Company has transferred to this shareholder. Dividend payments for shares
listed/registered for trading on the stock exchange can be made through securities firms or the
Vietnam Securities Depository and Clearing Corporation.

5. Pursuant to the Law on Enterprises and the Law on Securities, the Board of Directors shall adopt
a resolution to determine a specific record date. As of that date, registered shareholders or holders
of other securities shall be entitled to receive cash dividends or stock dividends, and to receive
notices or other documents.

6. Other matters related to profit distribution shall be governed by the provisions of law.

Article 65. Handling of Business Losses

In the event that the Company incurs losses, the Board of Directors shall submit to the General
Meeting of Shareholders for decision the use of reserve funds to offset such losses or the carry-
forward of losses to the following financial year.
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Article 66. Bank accounts

1. The Company shall open accounts at Vietnamese banks or at branches of foreign banks
operating in Vietnam.

2. With prior approval from the competent authority, if necessary, the Company may open foreign
bank accounts in accordance with the law.

3. The Company shall conduct all payments and accounting transactions through Vietnamese
Dong or foreign currency accounts at banks where the Company has opened accounts.

Article 67. Fiscal year
The fiscal year of the Company shall commence on 1 January and end on 31 December each year.

Article 68. Financial settlement and planning

Annually, after the end of the fiscal year, no later than the first 04 (four) months of the following
fiscal year, the Chairman of the Board of Directors shall report to the Annual General Meeting of
Shareholders on the business performance, the financial settlement for the entire year (audited),
and the projected business and financial plan for the following year.

Article 69. Accounting System

1. The Company shall apply the enterprise accounting system or other accounting system as
prescribed or approved by the competent authority.

2. The Company shall keep accounting books and records in Vietnamese and preserve accounting
records in accordance with accounting laws and related laws. These records must be accurate, up-
to-date, systematic, and sufficient to prove and explain the Company’s transactions.

3. The Company shall use the Vietnamese Dong as the accounting currency. In case the Company
has transactions denominated primarily in a foreign currency, it may choose that foreign currency
as the accounting currency, and shall be responsible for such choice before the law and shall notify
the tax authority.

CHAPTER X. FINANCIAL STATEMENTS, ANNUAL REPORT, AND INFORMATION
DISCLOSURE OBLIGATIONS

Article 70. Annual, Semi-annual, and Quarterly Financial Statements

1. The Company shall prepare annual financial statements, and such annual financial statements
shall be audited in accordance with the law. The Company shall publish the audited annual
financial statements in accordance with the regulations on public disclosure of information on the
securities market and submit them to the competent state agency.

2. Annual financial statements shall include all reports, appendices, and explanatory notes as
prescribed by the law on enterprise accounting. Annual financial statements shall truthfully and
objectively reflect the operating results of the Company.

3. The Company shall prepare and publish the reviewed semi-annual financial statements that in
accordance with the regulations on public disclosure of information on the securities market and
submit them to the competent state agency.
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Article 71. Annual Report

The Company shall prepare and publish an annual report in accordance with the provisions of the
law on securities and the securities market.

Article 72. Audit

1. The General Meeting of Shareholders shall appoint an independent audit firm or approve a list
of independent audit firms and authorize the Board of Directors to select one of these entities to
audit the Company's financial statements for the following fiscal year based on the terms and
conditions agreed upon with the Board of Directors.

2. An independent auditing firm shall examine, verify, and prepare an audit report, and then submit
that report to the Board of Directors. The deadline for preparing the report must comply with the
legal regulations on financial reporting. The audit report shall be attached to the Company's annual
financial statements.

3. Independent auditors who audit the Company's financial statements shall be entitled to attend
the General Meeting of Shareholders and shall have the right to receive notices and other
information related to the General Meeting of Shareholders and to express their opinions at the
meeting on matters related to the audit of the Company's financial statements.

CHAPTER XI. COMPANY SEAL
Article 73. Company’s Seal

1. The seal may be a physical seal made by an engraving workshop or a digital signature as
prescribed by the law on electronic transactions.

2. The Board of Directors shall decide the type, quantity, form, and content of the Company's seal,
as well as that of its branches and representative offices (if any).

3. The company seal shall be managed and used in accordance with current applicable laws and
regulations.

CHAPTER XII. TERMINATION OF THE COMPANY’S OPERATIONS
Article 74. Termination of Operations
1. The Company may be dissolved or have its operations terminated in the following cases:

a) The General Meeting of Shareholders resolves to dissolve, divide, split, merge or consolidate
the Company;

b) A court declares the Company bankrupt or its termination in accordance with applicable laws;
c) Other cases as prescribed by law.

2. The early dissolution/termination of the Company’s operation shall be decided by the General
Meeting of Shareholders and implemented by the Board of Directors. The decision on
dissolution/termination shall be notified to or approved by the competent authority (if required) in
accordance with applicable regulations.

Article 75. Asset liquidation upon Dissolution

1. At least 06 (six) months following the decision to dissolve the Company, the Board of Directors
shall establish a Liquidation Committee consisting of 03 members, in which 02 members are
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appointed by the General Meeting of Shareholders and 01 member is appointed by the Board of
Directors from an independent auditing firm. The Liquidation Committee shall prepare its own
operational regulations. Members of the Liquidation Committee may be selected from the
Company's employees or independent experts. All expenses related to the liquidation shall be
prioritized for payment by the Company ahead of other debts of the Company.

2. The Liquidation Committee is responsible for reporting the date of establishment and the date
of commencement of operations to the Business Registration Authority. From that moment, the
Liquidation Committee shall represent the Company in all matters relating to the liquidation of the
Company before the Courts and administrative authorities.

3. Proceeds from the liquidation shall be paid in the following order of priority:
a) Liquidation costs;

b) Amounts owed for salaries, severance pay, social insurance, and other benefits of employees in
accordance with the collective labor agreement and signed labor contracts;

c) Tax obligations;
d) Other debts of the Company;

d) The remaining balance, after payment of all debts from items (a) to (d) above, shall be
distributed to the shareholders. Preferred shares shall be given priority in payment.

CHAPTER XIII. RESOLUTION OF INTERNAL DISPUTES AND ENFORCEMENT
CLAUSES

Article 76. Resolution of Internal Disputes

1. In case of disputes or complaints arising in relation to the Company’s operations, the rights and
obligations of shareholders as prescribed in the Law on Enterprises, the Company’s Articles of
Association, other legal regulations or agreements between:

a) Shareholders and the Company;

b) Shareholders and the Board of Directors, Board of Supervisors, General Director, or other
executives;

the relevant parties shall endeavor to settle such dispute through negotiation and mediation. Except
for disputes involving the Board of Directors or the Chairman of the Board of Directors, the
Chairman of the Board of Directors shall preside over the dispute resolution and require each party
to present relevant information regarding the dispute within 10 working days from the date the
dispute arises. In the event that a dispute involves the Board of Directors or the Chairman of the
Board of Directors, any party may request the appointment of an independent expert to act as a
mediator for the dispute resolution process.

2. If a settlement is not reached within 06 (six) weeks from the start of the mediation process, or
if the mediation decision is not accepted by the parties, one party may submit the dispute to
arbitration or competent court.

3. Each party shall bear its own costs related to the negotiation and mediation procedures. The
payment of Court fees and expenses shall be made in accordance with the judgment of the Court.

Article 77. Amendment and Supplement of the Articles of Association

1. Any amendment or supplement to the Articles of Association must be reviewed and approved
by the General Meeting of Shareholders.
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2. In cases where applicable laws contain provisions relating to the Company’s operations that are
not addressed in these Articles of Association, or where new legal provisions differ from those set
out herein, such provisions shall automatically apply and govern the Company’s operations.

Article 78. Effective Date

1. These amended Articles of Association, comprising thirteen (13) Chapters and seventy-eight
(78) Articles, have been duly approved by the General Meeting of Shareholders of Ha Noi Tourist
Service Joint Stock Company and shall take full effect in their entirety.

2. These Articles of Association shall be kept at the Company’s head office.
3. These Atrticles of Association constitute the sole and official charter of the Company.

4. Copies or extracts of these Articles of Association shall be valid only if bearing the signature of
the Chairman of the Board of Directors or at least half of the total number of members of the Board
of Directors.

Hanoi, .................. (dd/mmlyy)
THE BOARD OF DIRECTORS

Mr. NGUYEN MANH HUNG

Ms. DUONG THI HUE

Mr. NGUYEN VAN DUNG

Ms. LE THANH HA

Ms. VU THI QUYNH TRANG
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HANOI TOURIST SERVICE SOCIALIST REPUBLIC OF VIETNAM

JOINT STOCK COMPANY Independence — Freed_ox_n — Happiness
No.: 7§ /2026/TTr-HPQT Hanoi, date 24 month O4year 2026
PROPOSAL

(Re: Amending and supplementing the Regulations of the Company)

To: THE GENERAL MEETING OF SHAREHOLDERS
HANOI TOURIST SERVICE JOINT STOCK COMPANY

Pursuant to the Law on Securities No. 54/2019/QH14 dated November 26, 2019 and
Law No. 56/2024/QH15 amending and supplementing a number of articles of the Law
on Securities;

Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 as amended
and supplemented in 2022 and Law No. 76/2025/QH15 amending and supplementing a
number of articles of the Law on Enterprises No. 59/2020/QH14;

Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government
detailing the implementation of a number of articles of the Law on Securities;

Pursuant to Decree No. 245/2025/ND-CP dated September 11, 2025 amending Decree
No. 155/2020/ND-CP guiding the Law on Securities;

- Pursuant to the Charter on Organization and Operation of Hanoi Tourist Service Joint

Stock Company (the "Company™);
- Based on the actual situation of the Company.

To reflect and update the new provisions of law as well as to suit the actual situation of
the Company, the Board of Directors and the Supervisory Board have developed the
following regulations: Operational Regulation of the Company's Board of Directors, Internal
Regulation on Corporate Governance, Operational Regulation of the Company's Supervisory
Board.

Respectfully submits to the 2026 Annual General Meeting of Sharcholders ("AGM") of
the Company to approve the following contents:

- The AGM approves the draft regulations: Operational Regulation of the Company's
Board of Directors, Internal Regulation on Corporate Governance, Operational
Regulation of the Company's Supervisory Board (Draft Regulations attached).

- The AGM authorizes:

+ The Company's Board of Directors to continue amending, supplementing, finalizing

and promulgating the Operational Regulation of the Company's Board of Directors,

Internal Regulation on Corporate Governance

+ The Company's Supervisory Board to continue amending, supplementing, finalizing

and promulgating the Operational Regulation of the Company's Supervisory Board.

Respectfully submitted to the General Meeting of Shareholders for consideration and

approval

O BEHALE/QF'THE BOARD OF DIRECTORS
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HA NOI TOURIST SERVICE THE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence - Freedom - Happiness

Hanoi, .......cc......... 2026 (dd/mm/2026)

REGULATIONS ON THE OPERATION OF THE BOARD OF
DIRECTORS

Pursuant to the Law on Securities dated November 26, 2019;
Pursuant to the Law on Enterprises dated June 17, 2020;

Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government detailing
the implementation of a number of articles of the Law on Securities;

Pursuant to Circular No. 116/2020/TT-BTC dated December 31, 2020, issued by the Minister of
Finance, guiding certain provisions on corporate governance applicable to public companies
under Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government detailing the
implementation of certain provisions of the Law on Securities;

Pursuant to Articles of Association of Hanoi Tourist Service Joint Stock Company;

Pursuant to the Resolution of the Annual General Meeting of Shareholders 2026 dated May 20,
2026;

The Board of Directors issues the Regulations on the Operation of the Board of Directors of Hanoi
Tourist Service Joint Stock Company

The Operation Regulations of the BOD of Hanoi Tourist Service Joint Stock Company include
the following contents:

Chapter I.
GENERAL REGULATIONS

Article 1. Scope of adjustments and applicable subjects

1. Scope of adjustments The Regulations on the Operation of the Board of Directors stipulate the
organizational structure, operating principles, powers, and obligations of the Board of Directors
and its members, in order to operate in accordance with the Law on Enterprises, the Company’s
Avrticles of Association, and other relevant legal provisions.

2. Applicable subjects: This regulation shall apply to the Board of Directors and its members.

Article 2. Operating principles of the Board of Directors

1. The board of directors shall operate on the principle of collective decision-making. Members of
the Board of Directors shall be individually responsible for their assigned duties and shall be
jointly accountable to the General Meeting of Shareholders and to the law for the resolutions and
decisions of the Board of Directors concerning the development of the Company.

2. The Board of Directors assigns responsibility to the General Director to organize and implement
the resolutions and decisions of the Board of Directors.

Chapter I1.
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MEMBERS OF THE BOARD OF DIRECTORS

Article 3. Rights and obligations of the members of the Board of Directors

1. Members of the Board of Directors shall have full rights in accordance with the Law on
Enterprises, relevant laws, and the Company’s Articles of Association, including the right to be
provided with information and documents on the financial situation and business operations of the
Company and its affiliated units.

2. Members of the Board of Directors shall have the following obligations as stipulated in the
company's Articles of Association:

a) To perform their duties honestly and prudently in the best interests of the shareholders and the
Company;

b) To attend all meetings of the Board of Directors and provide opinions on the issues discussed;

c) To promptly and fully report to the Board any remuneration received from subsidiaries,
affiliates, and other organizations;

d) To report to the Board of Directors at the nearest meeting on transactions between the Company,
its subsidiaries, and other companies in which the Company holds more than 50% of the charter
capital, with such member or their related persons; and transactions between the Company and
other companies in which such member is a founding member or has served as a manager within
three (03) years prior to the time of the transaction;

d) To disclose information when conducting transactions involving the Company's shares in
accordance with the law.

Article 4. Right to Information of Board of Directors Member

1. Members of the Board of Directors shall have the right to request that the General Director,
Deputy General Directors, and other managers within the Company provide information and
documents regarding the Company's financial situation and business operations, as well as those
of the Company's units.

2. Managers must provide timely, complete, and accurate information and documents as requested
by members of the Board of Directors. The procedures for requesting and providing information
are stipulated in the company's Articles of Association.

Article 5. Term of Office and Number of Directors

1. The Board of Directors shall consist from three (03) to eleven (11) members. The General
Meeting of Shareholders shall determine the number of members of the Board of Directors from
time to time.

2. The term of office of a member of the Board of Directors shall not exceed 05 (five) years and
they may be re-elected for an unlimited number of terms.

3. If all members of the Board of Directors end their terms at the same time, they shall continue to
be members of the Board of Directors until new members are elected and take over, except other
stipulated by the Company’s Articles of Association.

Article 6. Qualifications and Requirements for the member of the Board of Directors

Members of the Board of Directors must meet the following criteria and conditions:



a) Not fall within the category specified in Clause 2, Article 17 the Law on Enterprises;

b) Possess professional qualifications and experience in business administration or the business
sector of the Company and are not necessarily shareholders of the Company.

c) A member of the Board of Directors of the Company may concurrently be a member of the
Board of Directors of another company.

d) Other standards and conditions as stipulated in the Company's Articles of Association and legal
regulations.

Article 7. Chairman of the Board

1. The Chairman of the Board of Directors is elected, dismissed, or removed from office by the
Board of Directors from among its members.

2. The Chairman of the Board of Directors cannot also hold the position of the General Director.
3. The Chairman of the Board has the following rights and obligations:
a) To establish the agenda and work plan of the Board of Directors;

b) To prepare the agenda, documents serving for the meeting; to convene and preside over
meetings of the Board of Directors;

c) To organize the adoption of resolutions and decisions by the Board of Directors;
d) To monitor the implementation of resolutions and decisions of the Board of Directors;
d) To chair the General Meeting of Shareholders;

e) Other rights and obligations as prescribed by the Law on Enterprises and Company Acrticles of
Association.

4. In case the Chairman of the Board of Directors submits a resignation letter or is removed, the
Board of Directors must elect a replacement within 10 days from the date of receipt of the
resignation letter or the date of removal or dismissal. In the event that the Chairman of the Board
of Directors is absent or unable to perform his/her duties, the Deputy Chairman shall act on behalf
to perform rights and obligations of the Chairman of the Board. In the event that the Chairman or
the Deputy Chairman is absent or unable to perform his/her duties, he/she must authorize another
member in writing to exercise the rights and obligations of the Chairman of the Board of Directors.
In the absence of the Chairman or the Deputy Chairman and where no person has been duly
authorized, the remaining members of the Board of Directors shall elect one of their members to
act as Chairman of the Board of Directors by a majority vote of the remaining members, until a
new decision of the Board of Directors is made.

5. When deemed necessary, the Board of Directors shall decide to appoint a company secretary.
The company secretary shall have the following rights and responsibilities:

a) Assist in organizing and convening General Meetings of Shareholders and Board of Directors;
record meeting minutes;

b) Assist members of the Board of Directors in exercising their assigned rights and obligations;

c) Assist the Board of Directors in applying and implementing corporate governance principles;



d) Assist the Company in building shareholder relations and protecting the legitimate rights and
interests of shareholders; ensuring compliance with information provision obligations,
information disclosure, and administrative procedures;

d) Other rights and obligations as prescribed by law and the Company's Articles of Association.

Article 8. Removal, Dismissal, Replacement and Supplement of the member of the
Board of Director

1. The General Meeting of Shareholders may waive a member of the Board of Directors in the
following cases:

a) The member does not meet the qualifications and conditions as prescribed in Article 155 of the
Law on Enterprises;

b) Submit a letter of resignation which has been accepted;
c) Other cases as prescribed by law and the Company’s Articles of Association;

2. The General Meeting of Shareholders may remove a member of the Board of Directors in the
following cases:

a) The member does not participate in the activities of the Board of Directors for a continuous
period of 6 months, except in force majeure circumstances;

b) Other cases as prescribed by law and the Company’s Articles of Association;

3. When deemed necessary, the General Meeting of Shareholders shall decide to replace members
of the Board of Directors; to remove or dismiss members of the Board of Directors, except as
provided for in Clause 1 and Clause 2 of this Article.

4. The Board of Directors shall convene a General Meeting of Shareholders to elect additional
members of the Board of Directors in the following case:

a) The number of members of the Board of Directors is reduced by more than one-third (1/3)
compared to the number stipulated in the Company's Articles of Association. In this case, the
Board of Directors must convene a General Meeting of Shareholders within 30 days of the event
occurring;

b) Except as provided in point a of this clause, the General Meeting of Shareholders shall elect
new members to replace members of the Board of Directors who have been dismissed or removed
from office at the most recent meeting.

Article 9. Methods of election, removal and dismissal of the members of the Board of
Directors

1. Shareholders or groups of shareholders holding 05% or more of the total number of common
shares have the right to nominate candidates for the Board of Directors. Unless otherwise
stipulated in the company's Articles of Association, the nomination of individuals to the Board of
Directors shall be carried out as follows:

a) Common shareholders who form groups to nominate candidates for the Board of Directors must
notify the attending shareholders of the group meeting before the opening of the General Meeting
of Shareholders;

b) Based on the number of members of the Board of Directors, the shareholder or group of
shareholders specified in this clause shall have the right to nominate one or more individuals, as



decided by the General Meeting of Shareholders, as candidates for the Board of Directors. If the
number of candidates nominated by shareholders or groups of shareholders is lower than the
number of candidates that they are entitled to nominate according to the decision of the General
Meeting of Shareholders, the remaining candidates shall be nominated by the Board of Directors
and other shareholders.

2. In the event that the number of candidates for the Board of Directors through nomination and
self-nomination is still insufficient as required by Clause 5, Article 115 of the Law on Enterprises,
the incumbent Board of Directors shall nominate additional candidates or organize the nomination
in accordance with the Company's Articles of Association, the Internal Regulations on Corporate
Governance, and the Operating Regulations of the Board of Directors. The nomination of
additional candidates by the incumbent Board of Directors must be clearly disclosed before the
General Meeting of Shareholders votes to elect members of the Board of Directors in accordance
with the provisions of law.

3. The voting for members of the Board of Directors shall be conducted using the cumulative
voting method or another method approved by the General Meeting of Shareholders. In the case
of cumulative voting, each shareholder shall have a total number of votes corresponding to the
total number of shares held multiplied by the number of members to be elected to the Board of
Directors, and the shareholder has the right to allocate all or part of their total votes to one or
several candidates. The elected members of the Board of Directors shall be determined based on
the number of votes received, starting from the candidate with the highest number of votes until
the required number of members as stipulated in the Company's Articles of Association is reached.
In case there are 2 or more candidates receiving the same number of votes for the last member of
the Board of Directors, a re-election shall be conducted among the candidates with the same
number of votes or selected according to the election regulations or the Company's Articles of
Association.

4. The dismissal or removal of a member of the Board of Directors shall be decided by the General
Meeting of Shareholders through voting or another method approved by the General Meeting of
Shareholders.

Article 10. Notification on election, removal and dismissal of the BOD members

1. Where candidates for the Board of Directors have been identified, the Company shall disclose
information relating to such candidates on the Company’s website at least ten (10) days prior to
the opening date of the General Meeting of Shareholders so that shareholders may review the
candidates before voting Candidates for the Board of Directors shall provide a written undertaking
as to the truthfulness and accuracy of the disclosed personal information and shall undertake to
perform their duties honestly, prudently and in the best interests of the Company if elected as
members of the Board of Directors. Information related to the candidates for the Board of Directors
includes:

a) Full name and Date of birth;

b) Qualification;

c) Professional experience;

d) Other managerial positions (including positions on the board of directors of other companies);
d) Interests related to the Company and its related parties.

e) Other information (if any) as stipulated in the company's Articles of Association;



g) The company is responsible for disclosing information about the companies in which the
candidate is holding the position of a member of the Board of Directors, other managerial
positions, and any related interests of the candidate for the Board of Directors (if any).

2. The announcement of the results of the election, dismissal, and removal of members of the
Board of Directors shall be made in accordance with the regulations and guidelines on information
disclosure.

Chapter I11.
BOARD OF DIRECTORS

Article 11.  Rights and obligations of the Board of Directors

1. The Board of Directors is the governing body of the company, having the full authority to decide
and exercise the rights and obligations of the company on behalf of the company, except for the
rights and obligations within the competence of the General Meeting of Shareholders.

2. The rights and obligations of the Board of Directors are prescribed by law, the Company's
Charter, and the General Meeting of Shareholders. Specifically, the Board of Directors has the
following powers and duties:

a) To make decisions on The company's strategic, medium-term development plans, and annual
business plans;

b) To propose the types of shares to be issued and the total number of shares authorized for offering
of each type;

c) To decide on the sale of unsold shares within the authorized number of shares of each type;
decide on raising additional capital through other forms;

d) To determine the selling price of the Company's shares and bonds;

d) To decide on the repurchase of shares as prescribed in Clauses 1 and 2 of Article 133 the Law
on Enterprises;

e) To decide on investment plans and projects, and transactions involving the purchase or sale of
fixed assets with a value of less than thirty-five percent (35%) of the total assets as recorded in the
Company’s most recent audited financial statements.

g) To decide on market development, marketing, and technology solutions;

h) To approve contracts for purchase, sale, borrowing, lending, and other transactions with a value
of 35% or more of the total asset value recorded in the Company’s most recent audited financial
statements, as well as contracts and transactions within the decision-making authority of the
General Meeting of Shareholders as prescribed in Point d, Clause 2, Article 138, and Clause 1 and
Clause 3, Article 167 of the Law on Enterprises;

i) To elect, dismiss, and remove the Chairman and Deputy Chairman of the Board of Directors; to
appoint, dismiss, sign contracts with, or terminate contracts with the General Director, Deputy
General Director, Chief Accountant and other key managers as prescribed by the BOD's decisions
from time to time; to decide on salaries, remuneration, bonuses, and other benefits for such
managers; to appoint authorized representative of the Company in other Companies, to decide on
the wage and other remunerations of those individuals;

k) To supervise and direct the General Director and other managers in the day-to-day operation of
the Company’s business;



I) To decide on the organizational structure and internal management regulations of the Company,
the establishment of subsidiaries, branches, representative offices, and the contribution of capital
or purchase of shares in other enterprises;

m) To approve the agenda, content of materials for the General Meeting of Shareholders, to
convene the General Meeting of Shareholders or to seek opinions for the General Meeting of
Shareholders to approve the decision;

n) To submit the audited annual financial statements to the General Meeting of Shareholders;

(o) To propose the dividend rate; decide on the term and procedures for paying dividends or
handling losses incurred during business operations;

p) To propose the reorganization or dissolution of the Company; to request the bankruptcy of the
Company;

q) To decide on the issuance of operational regulations of the Board of Directors, the internal rules
on Corporate Governance after approved by the GMS;

r) Other rights and obligations as prescribed by the Law on Enterprises, the Law on Securities,
other relevant laws and the Company's Articles of Association.

2. The Board of Directors shall adopt resolutions and make decisions by voting at meetings,
soliciting opinions in writing, or through other means as stipulated in the company's Articles of
Association. Each member of the Board of Directors shall have one vote.

3. In the event that a resolution or decision adopted by the Board of Directors is contrary to the
law, the resolutions of the General Meeting of Shareholders, or the Company's Charter, causing
damage to the Company, the members who voted in favor of the adoption of such resolution or
decision shall be jointly and severally liable for such resolution or decision and shall compensate
the Company for any damages; members who opposed the adoption of such resolution or decision
shall be exempt from liability. In this case, the company's shareholders shall have the right to
request the Court to suspend the implementation or annul the aforementioned resolution or
decision.

Article 12.  The obligations and powers of the Board of Directors in approving and signing
transaction contracts.

1. The Board of Directors shall approve contracts and transactions with a value of less than 35%,
or transactions that result in the total value of transactions arising within twelve (12) months from
the date of the first transaction being less than 35% of the total asset value as recorded in the most
recent audited financial statements, between the Company and one of the following parties:

- Members of the Board of Directors, members of the Board of Supervisors, General Director,
other managers and their related individuals;

- Shareholders, authorized representatives of shareholders holding more than 10% of the total
common shares of the company and their related individuals;

- Enterprises related to the subjects specified in Clause 2, Article 164 of the Law on Enterprises;

2. The Company’s authorized representative signing such contracts or transactions shall notify the
Board of Directors and the Board of Supervisors the related persons involved and shall provide
the draft contract or a summary of the principal terms of the transaction. The Board of Directors
shall decide on the approval of the contract or transaction within fifteen days from the date of
receipt of the notification; except others stipulated by the Company’s Articles of Association



members of the Board of Directors who have an interest in the parties to the contract or transaction
shall not have the right to vote.

Article 13.  The Board of Directors’ responsibility in convening an extraordinary general
meeting of shareholders.

1. The Board of Directors shall convene an extraordinary general meeting of shareholders in the
following cases:

a) When the Board of Directors deems it necessary for the benefit of the Company.

b) The number of remaining members of the Board of Directors and the Board of Supervisors is
less than the minimum required by law;

¢) Upon the request of a shareholder or group of shareholders as stipulated in Clause 2, Article
115 of the Enterprise Law, the request to convene a General Meeting of Shareholders must be in
writing, clearly stating the reasons and purpose of the meeting, and bearing the signatures of all
relevant shareholders; or the request must be made in multiple copies and include the signatures
of all relevant shareholders;

d) At the request of the Board of Supervisors;
d) Other cases as prescribed by law and the Company’s Articles of Association;
2. Convening an extraordinary general meeting of shareholders.

Unless otherwise provided in the Company’s Charter, the Board of Directors must convene a
General Meeting of Shareholders within thirty (30) days from the date on which the number of
remaining members of the Board of Directors or the Board of Supervisors falls below the
minimum number as prescribed in the Company’s Articles of Association, or upon receipt of a
request as stipulated in Points (c) and (d), Clause 1 of this Article.

3. The convener of the General Meeting of Shareholders shall perform the following tasks:
a) Preparation of a list of shareholders entitled to attend the meeting.

b) Provision of information and addressing of complaints related to the shareholder list;

c) Preparation of the meeting agenda and contents;

d) Preparation of documents for the meeting;

d) Drafting of the General Meeting of Shareholders resolution according to the planned agenda of
the meeting; list and detailed information of candidates in case of election of members of the Board
of Directors, members of the Board of Supervisors;

d) Determination of the time and place for holding the General Meeting.

g) Dispatch of meeting invitation to each shareholder entitled to attend the meeting as stipulated
in the Law on Enterprises;

h) Other tasks to serve the the meeting.

Article 14.  Committees Assisting the Board of Directors

1. The Board of Directors may establish subcommittees from time to time to be responsible for
development policy, personnel, remuneration, internal audit, and risk management. The number
of members of each subcommittee shall be determined by the Board of Directors and shall be at



least three (03), comprising members of the Board of Directors and external members. The
operations of the subcommittees shall comply with the regulations of the Board of Directors.
Resolutions of a subcommittee shall be valid only if approved by a majority of the members
attending and voting at the subcommittee meeting.

2. The implementation of decisions made by the Board of Directors, or by its sub-committees,
must be in accordance with current legal regulations, the Company’s Charter, and the Internal
Regulations on Corporate Governance.

Chapter IV.
THE BOD MEETINGS

Article 15.  The BOD Meetings

1. The Chairman of the Board shall be elected at the first meeting of the Board of Directors within
07 working days from the date of the conclusion of the election of the Board of Directors for that
term. This meeting shall be convened and presided over by the member with the highest number
of votes or the highest percentage of votes. In the event that more than one member receives the
highest number of votes or the highest percentage of votes, the elected members shall vote by
majority to choose 01 person among them to convene a meeting of the Board of Directors.

2. The Board of Directors must meet at least once every quarter and may hold extraordinary
meetings.

3. The Chairman of the Board of shall convene meetings of the Board of Directors in the following
cases:

a) At the request of the Board of Supervisors or independent members of the Board of Directors;
b) At the request of the General Director or at least 05 other managers;

c) At the request of at least 02 members of the Board of Directors;

d) Other cases as stipulated in the company's Articles of Association.

4. The proposals stipulated in Clause 3 of this Article must be in writing, clearly stating the
purpose, the issues to be discussed, and the authority of the Board of Directors in making
decisions.

5. The Chairman of the Board of Directors must convene a meeting of the Board of Directors
within 07 working days from the date of receipt of the request as prescribed in Clause 3 of this
Article. If the Chairman fails to convene the meeting as requested, the Chairman shall be liable
for any damages caused to the Company; the requester(s) shall have the right to convene the
meeting in place of the Chairman.

6. The Chairman of the Board of Directors or the person convening the Board of Directors meeting
must send the notice of meeting at least 03 working days before the meeting date. The meeting
notice must specify the time and place of the meeting, the agenda, and the issues to be discussed
and decided. The meeting notice must include the materials to be used at the meeting and the
members' voting ballots.

The notice may be sent via invitation letter, telephone, fax, electronic means, or other methods
prescribed by the Company’s Articles of Association, ensuring it reaches the contact address of
each Board member as registered with the Company.



7. The Chairman of the Board of Directors or the convener shall send the notice of the meeting
and accompanying documents to the members of the Board of Supervisors as to the members of
the Board of Directors.

Members of the Board of Supervisors have the right to attend meetings of the Board of Directors;
they have the right to discuss but not to vote.

8. A meeting of the Board of Directors shall be duly convened and held if at least four-fifths (4/5)
of the total number of members are present

9. A member of the Board of Directors shall be deemed to have attended and voted at a meeting
in the following cases:

a) To attend and vote directly at the meeting;

b) To authorize another person to attend the meeting and vote as stipulated in Clause 11 of this
Article;

c) To attend and vote through online conferences, electronic voting or other electronic forms;
d) To send voting ballots to the meeting via mail, fax or email;
d) To submit voting ballots by other means as prescribed in the company's charter.

10. In the case of sending ballots to the meeting by post, the ballots must be enclosed in a sealed
envelope and must be sent to the Chairman of the Board of Directors at least one (01) hour before
the opening of the meeting. Ballots may only be opened in the presence of all meeting attendees.

11. The Board members must attend all Board of Directors meetings. A member may authorize
another person to attend and vote on his/her behalf if approved by a majority of the members of
the Board of Directors.

12. Resolutions and decisions of the Board of Directors shall be adopted if approved by a majority
of the members of the Board of Directors present at the meeting.

Article 16.  Minutes of Board Meetings

1. The Meeting of the Board of Directors must be recorded in minutes and may be audio-recorded,
recorded and stored in other electronic forms. The minutes must be drawn up in Vietnamese, and
may also be in a foreign language, and must include the following main contents:

a) Name, Headquarter Address and the Enterprise Code;
b) Meeting time and location;
¢) The meeting purposes, agenda and contents;

d) The full names of each member attending the meeting or their authorized representative, and
the manner of attendance; the full names of members not attending the meeting and the reasons
for their absence.

d) Issues discussed and voted on at the meeting;
e) Summary of the statements of each attending member in the order of the meeting;

g) The voting results, clearly indicating members who voted in favor, against, and those who
abstained;

h) Issues that have been passed and the corresponding voting ratio.
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i) The full names and signatures of all members of the Board of Directors or their authorized
representatives attending the meeting, and of the minute-taker, except as provided in Clause 2 of
this Article.

2. Where the chairperson or the minute-taker refuses to sign the minutes of the meeting, such
minutes shall nevertheless be valid if they are signed by all other members of the Board of
Directors attending the meeting and approving the minutes, and contain all particulars as
prescribed in points (a), (b), (c), (d), (d), (e), (g) and (h) of Clause 1 of this Article. The minutes
shall clearly state the fact that the chairperson or the secretary has refused to sign. The signatories
to the minutes shall be jointly and severally liable for the accuracy and truthfulness of the contents
of the minutes of the Board of Directors meeting. The chairperson and the minute taker shall be
personally liable for any damages caused to the Company due to their refusal to sign the meeting
minutes as prescribed by the Law on Enterprises, the Company's Articles of Association, and
relevant laws.

3. The chairman, the minute taker, and all signatories to the minutes shall be responsible for the
truthfulness and accuracy of the contents of the Board of Directors' meeting minutes.

4. The minutes of the Board of Directors' meeting and the documents used during the meeting
shall be kept at the company's headquarters.

5. Minutes may be prepared in both Vietnamese and foreign language and shall have equal legal
effect. In the event of any discrepancy between the Vietnamese and Foreign versions of the
minutes, the Vietnamese version shall prevail.

Chapter V.
REPORT AND DISCLOSURE OF BENEFITS

Article 17.  Submit annual report

1. At the end of the fiscal year, the Board of Directors must submit the following report to the
General Meeting of Shareholders:

a) Company's Income Statement;

b) Financial Statement;

c) Report evaluating the management performance of the Board of Directors;
d) Report of the Board of Supervisors.

2. The reports stipulated in points a, b, and c of Clause 1 of this Article must be submitted to the
Board of Supervisors for review no later than 30 days before the opening of the Annual General
Meeting of Shareholders, unless the company's Articles of Association stipulates otherwise.

3. The reports specified in Clauses 1 and 2 of this Article, the appraisal report of the Board of
Supervisors, and the audit report must be kept at the Company’s head office no later than ten (10)
days prior to the opening date of the Annual General Meeting of Shareholders. Shareholders who
have held shares of the Company continuously for at least one (01) year shall have the right to
personally, or together with a lawyer, accountant, or certified auditor, directly review the reports
specified in this Article.

Article 18. Remuneration, Bonuses, and Other Benefits of Members of the Board of
Directors
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1. The company has the right to pay remuneration and salary to members of the Board of Directors,
based on business results and efficiency.

2. Members of the Board of Directors shall be entitled to a remuneration for their work and
bonuses. The Board of Directors estimates the remuneration for each member on a consensus
basis. The total remuneration and bonus of the Board of Directors is decided by the General
Meeting of Shareholders at the annual meeting.

3. The remuneration of each BOD member is included in the Company's business expenses in
accordance with the provisions of the law on corporate income tax, is separately stated in the
Company's annual financial statements, and must be reported to the Annual General Meeting of
Shareholders.

4. Board members are entitled to reimbursement for all travel, accommodation, and other
reasonable expenses incurred in performing their duties as board members, including expenses
incurred in attending meetings of the General Meeting of Shareholders, the Board of Directors, or
subcommittees of the Board of Directors.

5. Board members may have their liability insurance purchased by the Company after obtaining
the approval of the General Meeting of Shareholders. This insurance does not cover the liability
of Board members related to violations of the law and the company's Articles of Association.

Article 19. Disclosure of related benefits

Unless otherwise more strictly stipulated in the company's charter, the disclosure of the company's
interests and related parties shall be governed by the following regulations:

1. Members of the Board of Directors must declare to the Company their related interests,
including:

a) Name, Enterprise Code, Headquarter Address, industry, business line of the enterprise that they
hold shares; the ratio and time of owning or holding such shares;

b) Name, Enterprise Code, Headquarter Address, industry, business line of the enterprise which
their related individuals co-own or hold more than 10% of the charter capital.

2. The declaration as prescribed in Clause 1 of this Article must be made within 07 working days
from the date on which the relevant interest arises; any amendment or supplementation must be
declared to the Company within 07 working days from the date of the corresponding amendment
or supplementation.

3. Members of the Board of Directors, on their own behalf or on behalf of others, to perform any
work in any form within the scope of the Company's business activities must explain the nature
and content of such work to the Board of Directors and may only be carried out when approved
by a majority of the remaining members of the Board of Directors; if carried out without
declaration or without the approval of the Board of Directors, all income derived from such activity
shall belong to the Company.

Chapter VI.
RELATIONSHIPS OF THE BOARD OF DIRECTORS

Article 20.  Relationship among the BOD members
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1. The relationship among members of the Board of Directors is one of coordination. Members
are responsible for keeping each other informed of relevant matters in the course of handling their
assigned duties.

2. During the course of work, the Board member assigned primary responsibility must proactively
coordinate and handle any issues that may relate to areas under the purview of other Board
members. In case of differing opinions among members, the member primarily responsible shall
report to the Chairman of the Board of Directors for consideration and decision within his/her
authority, or for convening a meeting or collecting opinions from members in accordance with the
law, the Company’s Charter, and these Regulations.

3. In the event of a reassignment of duties among Board members, those members must hand over
their responsibilities, files, and related documents. This handover must be documented and
reported to the Chairman of the Board of Directors.

Article 21.  Relationship with the Board of Executive

In its governance role, the Board of Directors decides on strategies, medium-term development
plans, and annual business plans; approves investment plans, organizational structure, and internal
regulations of the Company; issues resolutions; and performs direction and supervision to ensure
implementation by the General Director and the executive management. At the same time, the
Board of Directors monitors and supervises the implementation of its resolutions.

Article 22.  Relationship with the Board of Supervisors

1. The relationship between the Board of Directors and the Board of Supervisors is one of
coordination. Their working relationship is based on the principles of equality and independence,
while maintaining close coordination and mutual support in the performance of their duties.

2. Upon receipt of inspection minutes or summary reports from the Board of Supervisors, the
Board of Directors is responsible for reviewing them and directing relevant departments to develop
plans and promptly implement

Chapter VII.
ENFORCEMENT CLAUSE

Article 23. Effectiveness

The Regulations on the Operation of the Board of Directors of Hanoi Tourist Service Joint Stock
Company comprise 7 chapters, 23 articles and will take effect from ................. 2026
(dd/mm/2026).

PP. THE BOARD OF DIRECTORS
CHAIRMAN
(Signature, full name, and seal)
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HA NOI TOURIST SERVICE THE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence - Freedom - Happiness

Hanoi, .......cccee.. 2026 (dd/mm/2026)

INTERNAL REGULATIONS ON CORPORATE GOVERNANCE
Based on the Law on Securities dated November 26, 2019 and its amendments;
Pursuant to the Law on Enterprise dated June 17, 2020;

Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government
detailing the implementation of a number of articles of the Law on Securities;

Pursuant to Circular No. 116/2020/TT-BTC dated December 31, 2020, issued by the Minister
of Finance, guiding certain provisions on corporate governance applicable to public
companies under Decree No. 155/2020/ND-CP dated December 31, 2020, of the Government
detailing the implementation of certain provisions of the Law on Securities;

Pursuant to Articles of Association of Hanoi Tourist Service Joint Stock Company;

Pursuant to the Resolution of the Annual General Meeting of Shareholders 2026 dated May
20, 2026;

The Board of Directors issues the Internal Regulations on Corporate Governance of Hanoi
Tourist Service Joint Stock Company;

The internal regulations on corporate governance of Hanoi Tourist Service Joint Stock
Company include the following contents:
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CHAPTER I. GENERAL REGULATIONS

Article 1.  Scope of adjustments and applicable subjects

1. Scope of adjustments: The internal regulations on corporate governance stipulate
the roles, rights, and obligations of the General Meeting of Shareholders, the Board of
Directors, and the General Director; the procedures for holding the General Meeting of
Shareholders; the nomination, candidacy, election, dismissal, and removal of members of the
Board of Directors, the Board of Supervisors, and the General Director; and other activities
as stipulated in the company's charter and other current legal regulations.

2. Applicable subjects: This regulation applies to members of the Board of
Directors, the Board of Supervisors, the General Director, and related parties.

Article 2. Definitions
1. Inthese Regulations, the following terms shall be construed as follows:

a) “Corporate Governance": means a system of regulations to ensure that the company
Is effectively managed and controlled for the benefit of shareholders and related parties.

“The Company” means Ha Noi Tourist Service Joint Stock Company.

b) “The Articles of Association": refers to the Articles of Association of Hanoi Tourist
Service Joint Stock Company, which is approved by the Company's General Meeting of
Shareholders at each given time.

c) “Shareholder”: means an individual or organization that owns shares of the
Company.

d) “The General Meeting of Shareholders” (“GMS”): refers to the General Meeting
of Shareholders of the Company.

d) “Related parties” means individuals or entities as defined in Clause 46, Article 4 of
the Law on Securities

e) The Board of Directors” (“The BOD”): means the Company’s Board of Directors.

g) The Board of Supervisors (“The BOS”): means the Board of Supervisors of the
Company.

h) Non-executive member of the Board of Directors: means a member of the Board of
Directors who is not the General Director, Deputy General Director, Chief Accountant, or
other management/executive officers as stipulated in the Articles of Association.

i) Company governance officer: means a person with responsibilities and authority as
stipulated by law and the Company's Articles of Association:



2. In these Regulations, references to any legal provision or document shall include any
amendment, supplement or replacement thereof.

Article 3.  Principles of corporate governance

To ensure that the Company operates and controls effectively for the benefit of
shareholders and related parties, corporate governance must adhere to the following
principles:

1. Ensure the rational governance structure;

2. Ensure the effective operation of the Board of Directors and the Board of
Supervisors;

Ensure the interests of shareholders and related parties;

Ensure fair treatment among shareholders;

Ensure the role of related parties in the Company;

Ensure the openness and transparency in the company's operations;

N o O bk~ w

Comply with current legal regulations.

CHAPTER Il. GENERAL MEETING OF SHAREHOLDERS
Section 1. Role, Rights and Obligations of the General Meeting of Shareholders

Article 4.  Role, Rights and Obligations of the General Meeting of Shareholders.

1. The General Meeting of Shareholders is the highest authority of the Company.
The Annual General Meeting of Shareholders shall be convened once a year. The Annual
General Meeting of Shareholders shall be held within four (04) months from the end of the
fiscal year. The Board of Directors may decide to extend the Annual General Meeting of
Shareholders if necessary, but not more than 06 (six) months from the end of the financial
year. In addition to the annual general meeting, Extraordinary General Meetings may be
convened. The location for the General Shareholders' Meeting shall be determined by where
the chairperson attends the meeting, and it must be within the territory of Vietnam

2. The General Meeting of Shareholders shall have the following rights and
obligations:

a) To approve the Company's development orientation;

b) To decide on the type of shares and the total number of shares of each type that may
be offered for sale; and to determine the annual dividend rate for each type of share.

c) To elect, dismiss, or remove members of the Board of Directors and the Board of
Supervisors;

d) To decide on investments projects or purchase and sales of assets with a value of at
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least 35% of the total assets as recorded in the Company's most recent audited financial
statements;

d) To amend the Company's Articles of Association;
e) To approve the annual financial statements;
g) To approve the acquisition of more than 10% of the total issued shares of each class;

h) To review and handle violations committed by members of the Board of Directors
and the Board of Supervisors that cause damages to the Company and its shareholders;

i) To decide on the reorganization or dissolution of the Company;

k) To decide on the budget or the total amount of remuneration, bonuses, and other
benefits for the Board of Directors and the Board of Supervisors;

I) To approve the Internal Governance Regulations; the Regulations on the Operation
of the Board of Directors and the Board of Supervisors;

m) To approve the list of approved auditing firms; to decide on the auditing firm
approved to audit the Company's operations, and to dismiss the approved auditor when
deemed necessary.

n) Other rights and obligations under the law.

Article5.  Time of Arising of Shareholders’ Rights and Obligations

1. The time when a shareholder's rights and obligations arise is the time when the
shareholder's information is recorded in the Company's Shareholder Register.

2. The Company's Shareholder Register and the list of shareholders provided to the
Company by the Vietnam Securities Depository and Clearing Corporation (VSDC) shall
serve as the sole basis for determining the status, rights, and obligations of shareholders.

Article 6.  Fair treatment among shareholders

1. All shareholders shall be treated equally, including minority shareholders and
foreign shareholders. Each share of the same class grants its holder equal rights, obligations,
and benefits. In cases where the Company has preferred shares, the rights and obligations
associated with those preferred shares must be approved by the General Meeting of
Shareholders and fully disclosed to the shareholders;

2. Major shareholders must not abuse their advantageous position to infringe upon
the rights and interests of the Company or other shareholders.

3. Shareholders shall fully exercise their rights as stipulated by law and the
Articles of Association;



4. The shareholders shall have full access to regular and extraordinary information
disclosed by the Company in accordance with the law;

Shareholders shall have the right to protect their legitimate interests. In the event that
a decision of the General Meeting of Shareholders violates the law or the Articles of
Association, or a decision of the Board of Directors is adopted contrary to the provisions of
the law or the Articles of Association and causes damage to the Company, shareholders shall
have the right to request the annulment or suspension of that decision in accordance with the
provisions of the Law on Enterprises..

Article 7. Responsibilities of Major Shareholders

1. Major shareholders must not abuse their advantageous position to infringe upon
the rights and interests of the Company or other shareholders.

2. Major shareholders shall be obligated to disclose information as required by
law.

Article 8.  Provision of information to shareholders and the public

1. The Company shall facilitate shareholders and the public in accessing official
information from the Company in accordance with applicable regulations.

2. Company information shall be provided to shareholders through the following
channels:

a. The Company’s official website;

b. The information reported and officially disclosed in accordance with the law

on reporting and disclosure of information for public companies;
C. Authorized person to disclose information;

Section 2. Procedures for General Meeting of Shareholders to Adopt Resolutions by
Way of Voting at the General Meeting of Shareholders

Article 9.  Authority to convene a General Meeting of Shareholders

1. Authority to convene the Annual General Meeting of Shareholders: as stipulated
in Clause 2, Article 24 of the Company's Articles of Association.

2. Authority to convene an extraordinary general meeting of shareholders: as
stipulated in Clauses 3 and 4 of Article 24 of the Articles of Association.

Article 10. Preparation of a list of shareholders entitled to attend the meeting

The person convening the General Meeting of Shareholders must prepare a list of
shareholders eligible to participate and vote at the General Meeting of Shareholders. The list
of shareholders entitled to attend the General Meeting of Shareholders shall be prepared no
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more than ten (10) days prior to the date of sending the notice of the General Meeting of
Shareholders.;

Article 11. Notice of the Record Date for Determining Shareholders Entitled to Attend
the General Meeting of Shareholders
1. The Board of Directors shall convene a meeting and issues a Board Resolution
approving the final registration date for preparing the list of shareholders entitled to attend
the general meeting. The Company must publicize information on the compilation of the list
of shareholders entitled to attend the General Meeting of Shareholders at least 20 days prior
to the final registration date

2. The Company shall carry out procedures for preparing the list of shareholders
with the Vietnam Securities Depository and Clearing Corporation in accordance with the
regulations on the exercise of rights issued by the Vietnam Securities Depository and Clearing
Corporation..

Article 12. Notice to convene a General Meeting of Shareholders

In accordance with the provisions of Clause 3, Article 28 of the Company's Articles of
Association.

Article 13. Agenda and Content of General Meeting of Shareholders
1. The person convening the General Meeting of Shareholders shall be responsible
for preparing the agenda and content of the General Meeting of Shareholders.

2. Shareholders or a group of shareholders as prescribed in Clause 2, Article 12 of
Company Article of Association shall have the right to recommend issues to be discussed in
the agenda of the General Meeting of Shareholders. The proposal must be in writing and sent
to the Company at least three (3) working days prior to the opening day of the General
Meeting. The proposal must include the contents as stipulated in the Articles of Association
and the Law on Enterprises.

3. The person convening the General Meeting of Shareholders shall have the right
to reject a proposal as stipulated in Clause 2 of this Article in the following cases::

a.  The proposal is not submitted within the prescribed time limit or is incomplete or
invalid in content;

b. At the time of making proposal, the shareholder or group of shareholders does
not hold at least 5% of the common shares as prescribed in the Clause 2 of Article 12 of the
Company’s Articles of Association;

c. The proposed matter is not within the decision-making authority of the General
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Meeting of Shareholders;
d. Other cases:

4. The person convening the General Meeting of Shareholders must accept and
include the proposal as prescribed in Clause 2 of this Article in the proposed agenda and
content of the meeting, except as prescribed in Clause 3 of this Article; the proposal shall be
officially added to the agenda and content of the meeting if approved by the General Meeting
of Shareholders..

Article 14. Authorization of Representatives to attend the General Meeting of
Shareholders

In accordance with Article 26 of the Company's Articles of Association..

Article 15. Registration to attend the General Meeting of Shareholders
1. Methods of registration for attendance prior to the opening date of the General
Meeting of Shareholders:

The methods for registering attendance at the General Meeting of Shareholders shall
be clearly specified in the Notice of Meeting, including contacting the Company directly or
submitting the Registration Form for Attendance (attached to the Notice of Meeting sent to
shareholders) to the Company.

2. Methods of registration for attendance and status verification of participants on
the date of the General Meeting of Shareholders: In accordance with Clause 1, Article 30 of
the Company’s Articles of Association.

Article 16. Conditions for holding the General Meeting of Shareholders
In accordance with the Article 29 of the Company's Articles of Association.

Article 17. Voting methods
1. Voting methods at the General Meeting:

a. The General Meeting of Shareholders may vote on matters included in the
agenda by raising Voting Cards and/or collecting Voting Cards, or by other methods as
decided by the General Meeting of Shareholders.

Voting cards are pre-printed ballots, following the template provided by the
Organizing Committee, and stamped with the Company's seal, distributed to shareholders
attending the General Meeting.

b.  Ateach meeting, the General Meeting of Shareholders shall decide on the voting
method as follows:

(i) Use of two types of Voting Cards at the General Meeting of Shareholders:
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- General voting cards for matters requiring approval by the General Meeting of
Shareholders related to the procedures for organizing the General Meeting of Shareholders.
The General VVoting Card contains information about the shareholder's identification number
and the number of shares held by the shareholder or shareholder representative attending the
General Meeting.

- Voting cards for matters requiring approval by the General Meeting of
Shareholders to serve as the basis for issuing resolutions of the General Meeting of
Shareholders. This Voting Card contains the following information: shareholder code,
number of shares held by the shareholder or the shareholder’s representative attending the
meeting, and matters subject to voting by the Company’s shareholders.

(if) Use of one general Voting Card at the meeting: shareholders shall use a single
general Voting Card to vote on all matters requiring approval by the General Meeting of
Shareholders at the meeting.

2. The General Meeting of Shareholders shall discuss and vote on each issue in the
agenda, including::

- Approval; or
- Disapproval; or

- Abstention.

3. Each Voting Card of a shareholder or shareholder representative (one person) may
be used to cast only one vote (approval, disapproval, or abstention) for the same matter to be
voted on at the General Meeting of Shareholders.

Article 18. Instructions for Election

The election of members of the Board of Directors and the Board of Supervisors shall
be conducted using the cumulative voting method stipulated in Clause 3, Article 148 of the
Law on Enterprises, or another method approved by the General Meeting of Shareholders.

Article 19. Vote counting method

1. The Vote Counting Committee shall be nominated by the Presidium and approved by
the General Meeting of Shareholders; The Vote Counting Committee of the General Meeting
of Shareholders shall begin counting the votes immediately after the voting ends;

2. After the collective voting by raising the ballot cards for each item to be approved at
the General Meeting, the Vote Counting Committee shall count the votes and announce the
results of the vote immediately at the General Meeting for the voted issues.

3. In case of using voting cards for matters requiring approval by the General Meeting
of Shareholders to serve as the basis for issuing resolutions of the General Meeting of
12



Shareholders. The Organizing Committee shall prepare the ballot boxes, and shareholders cast
their votes by secret ballot at the General Meeting. The Vote Counting Committee shall count
the votes on the voting items and announce the voting results immediately at the General
Meeting for the issues voted on.

Article 20. Conditions for the approval of resolution
In accordance with the Article 31 of the Company's Articles of Association.

Article 21. Announcement of vote counting results

The Vote Counting Committee shall check, compile, and report the results of the vote
counting for each issue to the Chairperson. The vote counting process must be documented
in a written record signed by all members of the Vote Counting Committee. The results of
the vote counting shall be announced by the chairperson before the closing of the meeting.

Article 22. Methods of Objecting to Resolutions of the General Meeting of
Shareholders

- A shareholder who votes against a resolution on the reorganization of the
Company or a change in the rights or obligations of shareholders as stipulated in the
Company's Articles of Association shall have the right to request the Company to repurchase
their shares. Detailed provisions on such repurchase requests shall be implemented in
accordance with Article 132 of the Law on Enterprises.

- In cases where a shareholder requests the annulment of a resolution of the
General Meeting of Shareholders: implementation shall be in accordance with Article 34 of
the Company’s Articles of Association.

Article 23. Preparation of the Minutes of the General Meeting of Shareholders
In accordance with the Clauses 1, Clause 2, Article 33 of the Company's Articles of
Association.

Article 24. Disclosure of Resolutions of the General Meeting of Shareholders

Resolutions, minutes of the General Meeting of Shareholders, and accompanying
documents must be disclosed in accordance with the law on information disclosure when a
resolution of the General Meeting of Shareholders is adopted.

Section 3. The sequence and procedures for holding a General Meeting of Shareholders
to adopt resolutions by written opinions

Article 25. Approval of resolution by written opinions

The Board of Directors shall have the rights to obtain the Shareholders’ written
opinions any time on any matters within the authority of the General Meeting of shareholders
for the purpose of adopting resolutions of the GMS, where it deems necessary in the interests
of the Company.
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Article 26. The sequence and procedures for holding a General Meeting of
Shareholders to adopt resolutions by written opinions

In accordance with the Article 32 of the Company's Articles of Association.

Section 4. The sequence and procedures for holding a General Meeting of
Shareholders to adopt resolutions via Online Meetings or Hybrid Meetings

Article 27. The sequence and procedures for holding a General Meeting of
Shareholders to adopt resolutions via Online Meetings

The convening of the General Meeting of Shareholders and adoption of resolutions via
online meetings shall be conducted in accordance with applicable laws and the Company’s
Avrticles of Association.

Article 28. The sequence and procedures for holding a General Meeting of
Shareholders to adopt resolutions via Hybrid Meetings

The General Meeting of Shareholders, which adopts resolutions via Hybrid Meetings,
shall be conducted in accordance with legal regulations and the Company's Articles of
Association.

CHAPTER I1l. BOARD OF DIRECTORS

Section 1. The role, rights, and obligations of the Board of Directors, and the
responsibilities of its members

Article 29. The role, rights, and obligations of the Board of Directors, and the
responsibilities of its members

1. The Board of Directors is the governing body of the company, having the full
authority to decide and exercise the rights and obligations of the company on behalf of the
company, except for the rights and obligations within the competence of the General Meeting
of Shareholders.

2. Rights and obligations of the Board of Directors: In accordance with Clause 2
Article 37 of the Company's Articles of Association.

Article 30.  Activities of the Board of Directors

1. The Board of Directors shall develop annual and term-based operational plans.

2. The Board of Directors shall assign tasks to each member of the Board.

3. The Board of Directors' inspection and supervision activities shall be carried out
in the following forms:

a. Board of Directors meetings held in accordance with Article 35 of the
Company's Articles of Association;

b. Reports from the General Director and management staff (if required);
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C. Direct meetings between the Board of Directors and the Board of Management
and relevant management personnel;

d. Supervision to approve the report of the Company’s Board of Supervisors;

Supervision to approve the conclusions or advice of independent professional bodies
such as: state agencies (Tax Authority, State Audit Office, State Inspectorate, etc.);
independent auditing firms; legal consulting agencies, etc.

Article 31. Responsibilities of the BOD members
Members of the Board of Directors shall be responsible for complying with the
provisions of Articles 55, 56, 57, 58, and 59 of the Company's Articles of Association.

Article 32. Right to Information of Board of Directors Member
In accordance with the Article 159 of the Law on Enterprises, and Article 42 of the
Company's Articles of Association.

Section 2. Nomination, self-nomination, election, removal and dismissal of the BOD
members

Article 33. Term of Office and Number of the BOD members

The term of office and the number of members of the Board of Directors shall be
implemented in accordance with Article 36 of the Company’s Articles of Association.

Article 34. Structure, Criteria and Conditions of Members of the Board of Directors
1.  Structure of the Board of Directors:

The number of the non-executive BOD member shall comply with the applicable laws.
The company minimizes the number of Board members holding executive positions within
the company to ensure the independence of the Board.

2. Qualifications and Requirements for Directors: In accordance with Article 35 of
the Company's Articles of Association.

Article 35.  Nomination and self-nomination of the BOD Members
In accordance with Article 35 of the Company's Articles of Association.

Article 36. Method of Electing Members of the Board of Directors

The election of members of the Board of Directors shall be conducted using the
cumulative voting method as prescribed in Clause 3, Article 148 of the Law on Enterprises,
or another method approved by the General Meeting of Shareholders.

Article 37. Removal, Dismissal, and Addition of the BOD members
1. Removal and dismissal of the BOD members: In accordance with Article 36 of
the Company's Articles of Association.
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2. Cases of additional election of the Board of Directors member

The Board of Directors shall convene a General Meeting of Shareholders to elect
additional members of the Board of Directors in the following case:

a. The number of remaining Board of Directors members is lower than the
minimum number of Board of Directors members required by the Law on Enterprises. In this
case, the Board of Directors must convene a General Meeting of Shareholders within 30 days
of the event occurring.

b.  Exceptas provided in point a of this clause, the General Meeting of Shareholders
shall elect new members to replace members of the Board of Directors who have been
dismissed or removed from office at the most recent meeting.

Article 38. Notification on election, removal and dismissal of the BOD members

After a decision on the election, removal, or dismissal of members of the Board of
Directors is made, the Company shall be responsible for disclosing such information in
accordance with applicable laws.

Article 39. Methods of Introducing Candidates for Membership of the Board of
Directors

1. The Board of Directors or other entities as stipulated in Clause 3, Article 40 of
the Company's Articles of Association shall convene a meeting of the Board of Directors to
elect members of the Board of Directors and to disseminate the election content: the number
of members, candidate criteria, and methods of nomination and self-nomination in
accordance with Article 35 of these Regulations. The election shall be conducted at the
nearest General Meeting of Shareholders.

2. The company shall issue a public notice regarding the election of Board of
Directors members and the procedures for convening and conducting the election, clearly
stating the reasons for the election, the number of members, the criteria and conditions, the
election method, the procedures for candidacy and nomination, etc.

3. The Board of Directors shall compile the list of candidates through nominations,
applications, and verification of information on each candidate to ensure that the candidates
meet the qualifications and conditions for becoming a Member of the Board of Directors as
stipulated in Clause 2, Article 34 of these Regulations.

Article 40. Election, removal and dismissal of the Chairman of the Board
The election, removal and dismissal of the Chairman of the Board shall be
implemented in accordance with Article 39 of the Company’s Articles of Association..

Section 3. Remuneration, and other benefits of Members of the Board of Directors

Article 41. Remuneration, and other benefits of Members of the Board of Directors.

In accordance with the Article 38 of the Company's Articles of Association.
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Section 4. Sequence and procedures for organizing a Board of Directors meeting

Article 42.  Minimum number of meetings per quarter
The Board of Directors must organize meeting at least once every quarter and may
hold extraordinary meetings.

Article 43. Cases requiring the convening of an extraordinary meeting of the Board
of Directors

1.  The Chairman of the Board of shall convene meetings of the Board of Directors
in the following cases:

a) At the request of the Board of Supervisors or independent members of the Board of
Directors;

b) At the request of the General Director or at least 05 other managers;
c) At the request of at least 02 members of the Board of Directors;
d) Other cases as to prescribed in the Company's Articles of Association..

2. The proposals stipulated in Clause 1 of this Article must be in writing, clearly
stating the purpose, the issues to be discussed, and the authority of the Board of Directors in
making decisions.

3. The Chairman of the Board of Directors must convene a meeting of the Board of
Directors within 07 working days from the date of receipt of the request as prescribed in
Clause 3 of this Article. If the Chairman fails to convene the meeting as requested, the
Chairman shall be liable for any damages caused to the Company; the requester(s) shall have
the right to convene the meeting in place of the Chairman.

Article 44. Notice of the Board Meetings

1. Notice of the Board of Directors meeting must be sent to all Board members at
least three (3) working days prior to the meeting date. The meeting notice must specify the
time and place of the meeting, the agenda, and the issues to be discussed and decided. The
meeting notice must include the materials to be used at the meeting and the members' voting
ballots.

2. The notice may be sent via invitation letter, telephone, fax, electronic means, or
other methods prescribed by the Company’s Articles of Association, ensuring it reaches the
contact address of each Board member as registered with the Company.

3. The Chairman of the Board of Directors or the convener shall send the notice of
the meeting and accompanying documents to the Supervisors as to the members of the Board
of Directors.

Article 45. The Supervisor's right to attend Board of Directors meetings

The Supervisors shall have the right to attend meetings of the Board of Directors, and
have the rights to discuss but not to vote.
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Article 46. Conditions for organizing a Board of Directors meeting

1. Meetings of the Board of Directors at the first convening may only proceed to make
decisions when at least four-fifths (4/5) of the total number of members of the Board of
Directors are present in person or represented by authorized representatives.

2. The Board of Directors meeting may be held as a discussions among the members
of the Board when all or some of the members are at different locations, provided that each
participating member is able to:

a. Hear each other member of the Board participating in the meeting;
b. Speak to all other participating members simultaneously.

Communication among members may take place directly by telephone or by other
means of communication (including whether such means are used at the time of the adoption
of the Articles of Association or later), or a combination of all these methods. A member of
the Board of Directors participating in such a meeting shall be deemed to be "present™ at such
meeting. The meeting location as stipulated in this regulation shall be the location where the
largest group of Board members is assembled, or, if no such group exists, the location where
the meeting chair is present.

Article 47. Voting Procedures
1. A member of the Board of Directors shall be deemed to have attended and voted
at a meeting in the following cases:

a) To attend and vote directly at the meeting;

b) To authorize another person to attend the meeting and vote as stipulated in Clause
11 of Article 40 of the Company's Articles of Association.

¢) To attend and vote through online conferences, electric voting or other electronic
forms;

d) To send voting ballots to the meeting via mail, fax or email,

2. Inthe case of sending ballots to the meeting by post, the ballots must be enclosed
in a sealed envelope and must be sent to the Chairman of the Board of Directors at least one
hour before the opening of the meeting. In the case of sending ballots to the meeting by post,
the ballots must be enclosed in a sealed envelope and must be sent to the Chairman of the
Board of Directors at least one hour before the opening of the meeting. The voting ballots
shall only be opened in the presence of all attendees.

Each member of the Board of Directors has one (01) vote.
Article 48. Methods of Adopting Resolutions of the Board of Directors

Resolutions and decisions of the Board of Directors shall be adopted if approved by a
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majority of the members of the Board of Directors present at the meeting.

Article 49. Authorization for Attendance at Meetings by Members of the Board of
Directors

A member may authorize another person to attend and vote on his/her behalf if
approved by a majority of the members of the Board of Directors.

Article 50. Preparation of Minutes of the Board Meetings

In accordance with the Clause 1 Article 158 of the Law on Enterprises, and Article 41
of the Company's Articles of Association;

Article 51. Cases Where the Chairperson and/or Secretary Refuses to Sign the
Minutes of Meetings of the Board of Directors
In accordance with the provisions of Clause 2, Article 158 of the Law on Enterprises.

Article 52. Notification of Resolutions and Decisions of the Board of Directors
Resolutions and decisions of the Board of Directors shall be notified/disclosed in
accordance with regulations on information disclosure in the securities market.

Article 53. Methods of Objecting to or Requesting Annulment of Resolutions of the
Board of Directors

Members of the Board of Directors shall have the right to object to resolutions of the
Board of Directors by submitting requests. The meeting secretary shall record such objections
in the minutes if the resolution is announced at the meeting, or the member may submit a
written objection to the Board of Directors if the resolution is announced after the meeting. In
all cases, members of the Board of Directors must still comply with the resolutions of the
Board of Directors until there is a legally effective judgment or decision by a court or arbitral
tribunal annulling such resolution..

Section 5. Committees under the Board of Directors
Article 54. Committees under the Board of Directors

In accordance with the regulations of Article 43 of the Company’s Articles of
Association.

Section 6. Company governance officer

Article 55.  Criteria for the Company governance officer
The person in charge of corporate governance shall not concurrently work for an
approved auditing organization that is auditing the Company's financial statements.

Article 56. Appointment of the Company governance officer
The Board of Directors of the Company must appoint at least 01 (one) person in charge
of corporate governance to support corporate governance activities at the Company;
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Article 57. Cases of dismissal of the Company governance officer
The Board of Directors may remove/dismiss the person in charge of corporate
governance when necessary, provided that such dismissal is not contrary to current labor laws.

Article 58. Notification of appointment or dismissal of the Company governance
officer

After a decision on the appointment or removal of the Company’s person in charge of
corporate governance is made, the Company shall be responsible for disclosing such
information in accordance with applicable laws and procedures.

Article 59. Rights and obligations of the Company governance officer
In accordance with regulations of Clause 3, Article 44 of the Company’s Articles of
Association.

CHAPTER I1V. BOARD OF SUPERVISORS

Section 1. The role, rights, and obligations of the Board of Supervisors, and the
responsibilities of the Supervisors

Article 60. The role, rights, and obligations of the Board of Supervisors, and the
responsibilities of the Supervisors

1. Role of the Board of Supervisors: The Board of Supervisors shall oversee the
Board of Directors and the General Director in the management and operation of the
company.

2. Rights and obligations of the Board of Supervisors: As regulated in Article 51 of
the Company’s Articles of Association.

3. Responsibilities of the Supervisors: In accordance with the Article 55, Article 56
and Article 57, Article 58 and Article 59 of the Company’s Articles of Association.

4. Right to access information of the Board of Supervisors: In accordance with
Article 171 of the Law on Enterprises..

Article 61. Report on the Activities of the Board of Supervisors at the Annual General
Meeting of Shareholders

The report on the activities of the Board of Supervisors submitted to the Annual
General Meeting of Shareholders must include at least the following contents:

Results of supervision over the Company’s operational and financial situation during
the fiscal year;

Results of performing tasks authorized by the General Meeting of Shareholders or at
the request of a group of shareholders as stipulated in the Company's Articles of Association;
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Results of supervision over members of the Board of Directors, the General Director,
and other executives;

Assessment of the coordination between the Board of Supervisors and the Board of
Directors, the General Management Board, the decisions of the Board of Supervisors, and
evaluate the performance of the Board of Supervisors;

Remuneration, benefits, and operating expenses of the Board of Supervisors and of
each Member of the Board of Supervisors;

Other contents under law.

Section 2. Term of office, number, composition, and structure of the Board of
Supervisors members

Article 62. Term of office, number, composition, and structure of the Board of
Supervisors members

The Board of Supervisors of the Company shall consist of three (03) members. The
term of office of a member of the Board of Supervisors shall not exceed 05 years and they
may be re-elected for an unlimited number of terms.

Article 63. Standards and conditions for members of the Board of Supervisors

In accordance with the provisions of Clause 2, Article 49 of the Company's Articles
of Association.

Article 64. Nomination and self-nomination of the members of the Board of
Supervisors
In accordance with the Article 48 of the Company's Articles of Association;

Article 65. Election method of members of the Board of Supervisors

The election of members of the Board of Supervisors shall be conducted using the
cumulative voting method as prescribed in Clause 3, Article 148 of the Law on Enterprises,
or another method approved by the General Meeting of Shareholders.

Article 66. Cases of removal and dismissal of the members of the Board of Supervisors

In accordance with the Clauses 3, Clause 4, Article 49 of the Company's Articles of
Association;

Article 67. Notification on election, removal and dismissal of the members of the
Board of Supervisors

After a decision on the election, removal or dismissal of a Supervisor is made, the
Company shall disclose such information internally, to relevant authorities, through mass
media, and on the Company’s website in accordance with applicable laws and procedures.
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Article 68. Salary and Other Benefits of Members of the Board of Supervisors

In accordance with the provisions of Article 54 of the Company's Articles of
Association.

CHAPTER V. GENERAL DIRECTOR
Section 1. The role, responsibilities, rights, and obligations of the General Director.

Article 69. The role, responsibilities, rights, and obligations of the General Director.

1. Role of the General Director: The General Director is responsible for the day-to-
day operations of the Company; is subject to the oversight of the Board of Directors; and is
accountable to the Board and to the law for the exercise of the powers and duties granted to
him or her

2. Rights and Obligations of the General Director: In accordance with the
provisions of Clause 4, Article 47 of the Company's Articles of Association..

3. Responsibilities of the General Directors: In accordance with the Article 55,
Article 56 and Article 57, Article 58 and Article 59 of the Company’s Articles of Association
and the applicable laws.

Section 2. Appointment, Dismissal, Execution and Termination of Employment
Contract of the General Director

Article 70. Term of office, qualifications and conditions for the General Director;
1. The term of office of the General Director shall not exceed five (05) years and
he/she may be reappointed for an unlimited number of terms.

2.  The criteria and conditions of the General Director shall comply with applicable
laws..

Article 71.  Appointment and Execution of Employment Contract with the General
Director,;

The Board of Directors shall appoint one of its members or another person as the
General Director; and shall enter into an employment contract specifying salary,
remuneration, benefits, and other relevant terms.

Article 72. Dismissal and termination of employment contract with the General
Director

1. The Board of Directors may dismiss the General Director and appoint a new
General Director upon approval by the Board of Directors in accordance with the provisions
of the Articles of Association.
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2. The appointment, dismissal, and execution of employment contracts with other
executives of the Company shall fall under the authority of the Board of Directors, the
Chairperson of the Board of Directors, or the General Director in accordance with the
Company’s Articles of Association.

3. Cases of dismissal of the General Director:
- Submission of a resignation letter;

- Failure to meet the required criteria and conditions for the position of General
Director;

- According to the decision of the Board of Directors.

Article 73. Notification of appointment, dismissal, execution and termination of
Employment Contract of the General Director

After a decision on the appointment, dismissal, execution, or termination of the
employment contract of the General Director is made, the Company shall disclose such
information in accordance with applicable laws and procedures.

Article 74. Salary and other benefits of the General Director

The General Director shall be entitled to salary and bonuses. The salary and bonuses
of the General Director shall be decided by the Board of Directors.

CHAPTER VI. OTHER ACTIVITIES

Section 1. Cooperation among the Board of Directors, the Board of Supervisors, and the
General Director

Article 75. Procedures for Convening Meetings among the Board of Directors, the
Board of Supervisors and the Company’s General Director

1. The Board of Management shall organize regular or extraordinary meetings as
required by the Company's business operations.

2. In cases where the participation of the Board of Directors and the Board of
Supervisors is required, the General Director shall send meeting invitations to the Chairman
of the Board of Directors and the Head of the Board of Supervisors to invite them to attend
the meetings of the Company's Board of Management to make decisions and find solutions
to the Board of Management’s problems.

3. The Chairman of the Board of Directors shall proactively assign members of the
Board of Directors to attend regular or extraordinary meetings of the Board of Management
at any time deemed necessary to ensure the management and supervision of the Company's
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Board of Management’s activities.

4. The Head of the Board of Supervisors shall proactively assigns the members to
attend regular or extraordinary meetings of the Board of Management at any time deemed
necessary to ensure the management and supervision of the Company's BOS activities.

5. Meetings of the Board of Management shall be recorded in minutes (if necessary),
and the meeting minutes and related documents shall be stored in accordance with Company
regulations.

6. At the end of the meeting, the General Director shall send the meeting minutes to
the relevant individuals for implementation, and to the Chairman of the BOD, the BOD
members, and the BOS members who attended the meeting for reporting purposes.

Article 76. Notification of Board of Directors’ Resolutions to the Board of
Supervisors.

All resolutions and minutes of meetings of the Board of Directors and the General
Meeting of Shareholders shall be sent in copy to the Board of Supervisors within a maximum
of five (05) working days from the date of the Board of Directors’ meeting or the General
Meeting of Shareholders.

Article 77. Cases in which the General Director and a majority of the Board of
Supervisors request the convening of a Board of Directors meeting and matters to be
submitted to the Board of Directors for opinion.

1. The Chairman must convene a meeting of the Board of Directors, without delay
unless there is a valid reason, when the General Director and a majority of the Board of
Supervisors members request it in writing, outlining the purpose of the meeting and the issues
requiring the Board of Directors' opinion. Issues requiring consultation must fall within the
authority and responsibility of the Board of Directors. If a meeting is deemed unnecessary,
the Board of Directors must provide a written response clearly stating the reasons for the
refusal.

2. The aforementioned Board of Directors meetings must be held within seven (07)
days of the meeting proposal. If the Chairman of the Board of Directors refuses to convene a
meeting as requested, the Chairman shall be liable for any damages incurred by the Company;
those who proposed the meeting may convene the Board of Directors meeting themselves..

Article 78.  Reporting Regime of the General Director to the Board of Directors and
the Board of Supervisors

1. The General Director must regularly and promptly report on the implementation of
resolutions of the Board of Directors, as well as the performance of duties and powers
assigned or delegated by the Board of Directors/Chairperson of the Board of Directors to the
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General Director. Such reports shall be provided to the Board of Supervisors when necessary
or upon its request. Upon identifying any issues that may adversely affect the Company, the
General Director must report to the Board of Directors for consideration and decision on
appropriate adjustments.

2. The General Director must report to the Board of Directors on the company's
business performance and operational plans to address losses and inefficiencies; the
company's organizational structure and existing systems aimed at developing the company's
workforce.

3. The Board of Directors may appoint a representative to attend the General
Director's internal company meetings when deemed necessary. For important meetings
related to mechanisms, policies, medium- and long-term development directions, or
addressing major outstanding issues of the Company, the General Director must proactively
invite the Board of Directors to attend..

Article 79. Cooperation between the Board of Management and the Board of
Supervisors.

1. The BOS shall conduct inspections and audits of the Company's management,
operations, and business activities on a regular or ad hoc basis, depending on the Company's
operational situation.

2. The Head of the BOS shall inform the Board of Management about the inspection
plan, scope of inspection, and related requirements for each inspection, and shall also send
such notification to the Board of Directors for information.

3. The General Director is responsible for ensuring compliance with and facilitating
the activities of the BOS members. The General Director must instruct the Company’s
individuals and departments/units to allocate time, personnel, and prepare all relevant
documents and files as required by the BOS.

4. During the inspection process, the Board of Management and the Company’s
departments and units must provide documents and explanations as requested by the BOS.
The BOS is responsible for ensuring that inspection activities do not affect the Company's
daily business operations.

5. Upon completion of each inspection, the BOS shall prepare inspection minutes and
issue conclusions on the inspection results, which shall be sent to the General Director and
the BOD for information.

6. Based on the inspection results, the BOS issues decisions and directives within its
authority, in accordance with the Company's Articles of Association, for the Board of
Management to implement related tasks to maximize benefits for the Company. These

documents shall be sent to the BOD for information and to provide guidance and monitor
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implementation if necessary..

Article 80. Duty of honesty and avoidance of conflicts of interest of members of the
Board of Directors, the Board of Supervisors, the General Director and other managers

1. Members of the Board of Directors, members of the Board of Supervisors, the
General Director, and other managers must publicly disclose their related interests as
prescribed by the Enterprise Law and other relevant legal documents.

2. Members of the Board of Directors, members of the Board of Supervisors, the
General Director, other managers, and their related persons must not use business
opportunities that may benefit the Company for personal purposes; nor may they use
information obtained by virtue of their positions for personal gain or for the benefit of other
organizations or individuals.

3. Members of the Board of Directors, members of the Board of Supervisors, the
General Director, and other managers are obliged to notify the Board of Directors and the
Board of Supervisors of transactions between the Company, its subsidiaries, and companies
in which Hanoi Tourist and Service Joint Stock Company holds more than 50% of the charter
capital, and such members or their related persons, in accordance with applicable laws. For
the transactions mentioned above that are approved by the General Meeting of Shareholders
or the Board of Directors, the Company must disclose information about these resolutions in
accordance with the securities law on information disclosure..

4. The Company must not provide loans or guarantees to members of the Board of
Directors, members of the Board of Supervisors, the General Director, other managers, or
their related persons, unless otherwise decided by the General Meeting of Shareholders.

5. Members of the Board of Directors must not vote on transactions in which they or
their related persons are involved, including transactions where their material or non-material
interests have not yet been determined. Such transactions must be disclosed in the Company’s
Annual Report.

6. Members of the Board of Directors, members of the Board of Supervisors, the
General Director, other managers, and their related persons shall not use undisclosed
information of the Company or disclose such information to others to conduct related
transactions.

Article 81. Transactions with the related parties

1.  When conducting transactions with related parties, the Company must enter into
written contracts based on the principles of equality and voluntariness. The contract must
contain clear and specific information, and it must be disclosed to shareholders upon request.
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2. The company shall take necessary measures to prevent related parties from
interfering with the company's operations and harming its interests through controlling the
company's sales channels or manipulating prices.

3. The company shall take necessary measures to prevent shareholders and related
parties from engaging in transactions that would result in the loss of the company's capital,
assets, or other resources. The company must not provide loans or guarantees to shareholders
and related parties, except as permitted by law.

Article 82. Ensuring the Legitimate Rights of Related parties of the Company

1. The company must respect the legal rights of all related parties, including banks,
creditors, employees, consumers, suppliers, the community, and other related parties.

2. The company needs to actively cooperate with the related parties through the
following measures:

a) Provide banks and creditors with all adequate information to enable them to assess
the Company’s operational and financial situation and make informed decisions;

b) Encourage them to provide input on business operations, financial performance, and
important decisions related to their interests through direct contact with the Board of Directors, the
Board of Supervisors, and the General Director.

3. The company must comply with regulations regarding labor, the environment, and
responsible operations towards the community and society.

Article 83. Information access and information provision upon request of members of
the Board of Directors and the Board of Supervisors

1. Information Access:

a. When accessing the Company's information and documents, the Board of Supervisors is
obligated to state the reason in the written request and to maintain absolute confidentiality
of all information collected during the monitoring of the Company's operations.
Disclosure of such information is only permitted upon request by competent authorities,
provided that the Board of Directors is notified prior to such disclosure, or in other cases
as prescribed by law.

b. Such information and documentation includes:

- Notices of meeting invitations together with related documents and voting/consultation
forms of members of the Board of Directors;

- Minutes and Resolutions of the Board of Directors;

- Reports of the General Director;
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Information and documents related to management and financial reporting;
Reports evaluating the management performance of the Board of Directors;
Other relevant documents.

. Information provision upon request of members of the Board of Directors and the Board

of Supervisors:

Members of the BOD and members of the Board of Supervisors shall have the right to
request the General Director, and other managers within the Company to provide
information and documents regarding the Company's financial situation and business
operations, as well as those of the Company's units according to the Articles of
Association;

Where there is a need for information and documents relating to the Company’s
operations, in addition to information and documents already publicly disclosed by the
Company, or provided at meetings or on a periodic basis, members of the Board of
Directors and members of the Board of Supervisors must submit a request form via email
or in writing simultaneously to the Chairperson of the Board of Directors, the Head of
the Board of Supervisors, the General Director, and the requested person at least three
(03) working days prior to the expected date of provision. The request form must clearly
specify the list and format of the requested information and documents, the time of
provision, the receiving address, and the purpose of use of such information and
documents;

The Chairman of the BOD and the Head of the BOS shall have the right to discuss with
members of the BOD and members of the BOS who have needs regarding the content of
the request form and the method of securing the requested information and documents;

The requested person must provide promptly, fully, and accurately the information and
documents in accordance with the request form of the member of the Board of Directors
or Board of Supervisors, and shall require such member to directly verify, sign, and return
the handover/receipt form of the information bearing the signature of the requested
person; this requirement also applies where the information and documents are sent by
registered mail to the address specified in the request form.

Immediately after completing the provision of information, the requested person must
notify the Chairperson of the BOD, the Head of the Board of Supervisors, and the General
Director of the list, summary content, and storage format of the information and
documents provided, as well as the time and place of provision, and must send a copy of
the information handover/receipt form within twenty-four (24) hours from the time of
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receipt of such form from the member of the Board of Directors or the Board of
Supervisors;

e. Members of the Board of Directors and members of the Board of Supervisors must comply
with the Company’s information confidentiality regulations when visiting the
Company’s workplaces, interacting and working with the General Director’s supporting
staff, attending meetings held by the General Director with such staff, and receiving the
information and documents provided.

Article 84. Information disclosure obligations

1. The company is obligated to disclose complete, accurate, and timely periodic and
extraordinary information regarding its business operations, finances, and corporate
governance to shareholders and the public. Information and the manner of information
disclosure shall be carried out in accordance with the law and the Articles of Association. In
addition, the Company must disclose other information fully, accurately, and promptly if such
information is likely to affect the price of securities and influence the decisions of
shareholders and investors.

2. Information disclosure shall be carried out in a manner that ensures shareholders
and the investing public can access information fairly. The language used in information
disclosures should be clear, easy to understand, and avoid misleading shareholders and the
investing public.

Article 85. Disclosure of corporate Governance information

1. The company must disclose information about its corporate governance at annual
general meetings of shareholders and in the company's annual report, as required by the Law
on Securities and the Securities Market.

2. The company is obligated to report periodically every six (6) months and disclose
information on the company's governance situation in accordance with the Law on
Securities and the securities markets.

Article 86. Responsibilities for reporting and disclosure of information of members of
the Board of Directors, members of the Board of Supervisors, and the General Director

In addition to the responsibilities stipulated in the Articles of Association, members of
the Board of Directors, members of the Board of Supervisors, and the General Director shall
be responsible for reporting and disclosing information about transactions in the following
cases:
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1. Transactions between the Company and other companies in which the above-
mentioned persons were founding members or served as members of the Board of Directors
or General Director within three (03) years prior to the time of the transaction.

2. Transactions between the Company and other companies in which related persons
of the above-mentioned individuals are members of the Board of Directors, General Director,
or major shareholders.

3. Transactions that may bring material or non-material benefits to the above-
mentioned individuals.

Section 2. Regulations on annual evaluation of reward and disciplinary actions for
members of the Board of Directors, Supervisors, and General Director and other
business executives

Article 87. Annual evaluation on performance of the BOD members.

1. The Chairman of the BOD shall decide on the evaluation of the competence,
performance, and contributions of the members of the BOD to the Company based on the
tasks assigned, delegated, or authorized by the Chairman of the BOD during the year.

2. The Chairman of the BOD shall make decision on the awarding of commendations
and disciplinary actions against each member of the BOD within his/her authority and in
accordance with the Company's regulations.

3. The report on the performance of the BOD and each member of the BOD shall be
submitted to the Annual General Meeting of Shareholders for approval.

Article 88. Annual evaluation for the BOS members

1. The Head of the BOS shall decide on the evaluation of the competence,
performance, and contributions of the members of the BOS to the Company based on the
tasks assigned, delegated, or authorized by the Head of the BOS during the year.

2. The Head of the BOS shall make decision on the awarding of commendations and
disciplinary actions against each member of the BOS within his/her authority and in
accordance with the Company's regulations.

3. The report on the performance of the BOS shall be submitted to the Annual
General Meeting of Shareholders for approval.

Article 89. Annual evaluation on performance of the Board of Management and other
executives of the Company.

1. The General Director and other executives of the Company shall conduct monthly,
quarterly, and annual KPI evaluations as per Company regulations.
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2. The Chairman of the BOD shall approve the KPI evaluation results of the General
Director and other executives of the Company according to the authority stipulated in the
Company Articles of Association, and decides on rewards and disciplinary actions for the
General Director and other executives of the Company based on the business results achieved,
the level of completion of the annual budget plan approved by the General Meeting of
Shareholders, and the BOS’s evaluation report on the General Director's performance.

Article 90. Enforcement Clause

1. In cases where relevant legal provisions and regulations are not addressed in this
Statute, or where new relevant legal provisions differ from those contained in this Statute, the
provision that does exist shall prevail.

2. During the implementation process, if any new content arises that is not covered by
these Regulations and requires additions or amendments, the Board of Directors shall consider
and decide.

3. The Board of Directors and the Board of Management shall be responsible for
implementing this Regulation; the Board of Supervisors shall be responsible for enforcing,
Inspecting, and supervising the implementation of this Regulation

Article 91. Effectiveness

The second revised Internal Regulations on Corporate Governance of Hanoi Tourist and
Service Joint Stock Company comprise 91 articles and will take effect from ....................
2026 (dd/mm/2026)..

FOR AND ON BEHALF OF
THE BOARD OF DIRECTORS

CHAIRMAN
(Signature, full name, and seal)
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HA NOI TOURIST SERVICE THE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence - Freedom - Happiness

DRAFT REGULATIONS
ON THE OPERATION OF THE BOARD OF SUPERVISORS
OF HA NOI TOURIST SERVICE JOINT STOCK COMPANY

(Issued together with Decision No...... /2026/QD-BKS dated .../.../2026 of the Board of Supervisors of
Hanoi Tourist Service Joint Stock Company)

Pursuant to the Law on Securities dated November 26, 2019;

Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17, 2020 and Law No.
76/2025/QH15 amending and supplementing a number of articles of the Law on Enterprises No.
59/2020/QH14 (hereinafter referred to as “Law on Enterprises"”);

Pursuant to Decree No. 155/2020/ND-CP dated December 31, 2020 of the Government detailing the
implementation of a number of articles of the Law on Securities;

Based on Circular No. 116/2020/TT-BTC dated December 31, 2020, issued by the Minister of
Finance, guiding certain provisions on corporate governance applicable to public companies under

Decree No. 155/2020/ND-CP dated December 31, 2020, of the Government detailing the
implementation of certain provisions of the Law on Securities;

Pursuant to Articles of Association of Hanoi Tourist Service Joint Stock Company;
Pursuant to the Resolution of the Annual General Meeting of Shareholders 2026 dated .../.../2026;

The Board of Supervisors issues the Regulations on the Operation of the Board of Supervisors of
Hanoi Tourist Service Joint Stock Company

The Operation Regulations of the BOS of Hanoi Tourist Service Joint Stock Company include the
following contents:

Chapter I.
GENERAL REGULATIONS
Article 1. Scope of adjustments and applicable subjects
1. Scope of adjustments The Regulations on the Operation of the Board of Supervisors set out the
organizational structure, personnel composition, standards, conditions, as well as the rights and

obligations of the Board of Supervisors and its members, in accordance with the Law on Enterprises,
the Company’s Charter, and other relevant regulations.

1



2. Applicable subjects: The Regulations on the Operation of the Board of Supervisors apply to the
Board of Supervisors and all of its members.

Article 2. Operating principles of the Board of Supervisors

The Board of Supervisors shall operate on the principle of collective decision-making. Members of
the Board of Supervisors shall be individually responsible for their assigned duties and shall be
jointly accountable to the General Meeting of Shareholders and to the law for the resolutions and
decisions of the Board of Supervisors.

Chapter I1.
MEMBER OF THE BOARD OF SUPERVISORS
Article 3. Obligations of Members of the BOS
1. To comply strictly with the law, the Company's Articles of Association, resolutions of the General
Meeting of Shareholders, and professional ethics in the performance of their assigned duties and

powers.

2. To perform their assigned rights and duties honestly, prudently and to the best of their ability in
order to ensure the maximum lawful interests of the Company;

3. To be loyal to the interests of the Company and its shareholders; not to abuse their position, duties,
and to use the Company's information, know-how, business opportunities, and other assets for
personal gain or to serve the interests of other organizations or individuals;

4. Other rights and obligations as prescribed by the Law on Enterprises and Company Articles of
Association.

5. In case of violation of the provisions of Clauses 1, 2, 3, and 4 of this Article causing damage to the
Company or others, the members of the Board of Supervisors shall be personally or jointly liable for
compensation for such damages. Any income and other benefits obtained by members of the Board of
Supervisors as a result of violations must be returned to the Company.

6. In the event that a member of the Board of Supervisors is found to have committed a violation in
the performance of his or her assigned rights and obligations, a written notice must be sent to the
Board of Supervisors, requesting the violating individual to cease the violation and remedy its
consequences.

Article 4. Term of Office and Number of the BOS members

1. The number of members of the Company's Board of Supervisors is 03 (three). The term of office
for a member of the Board of Supervisors shall not exceed 05 (five) years and they may be re-elected
for an unlimited number of terms.

2. Members of the Board of Supervisors are not required to be shareholders of the Company

3. More than half of the members of the Board of Supervisors must be ordinarily resident in Vietnam.
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4. In the event that the term of office of the members of the Board of Supervisors expires and new
members have not yet been elected, the outgoing members shall continue to exercise their rights and
perform their duties until the new members of the Board of Supervisors are elected and assume their
positions.

Article 5. Qualifications and Requirements for members of Board of Supervisors

1. Members of the Board of Supervisors must meet the following criteria and conditions:

a) Not fall within the category specified in Clause 2, Article 17 the Law on Enterprises;

b) Having been trained in one of the following disciplines: economics, finance, accounting, auditing,
law, business administration, or a discipline relevant to the Company’s business operations;

c) Not being a family member of members of the Board of Directors, the General Director, and other
managers.

d) Not being a manager of the Company, and not necessarily being a shareholder or an employee of
the Company;

d) Not working in the accounting or finance department of the Company;

e) Not being a member or employee of an audit organization approved to audit the Company's
financial statements for the three years preceding;

g) Other criteria and conditions under the law relevant legal and the Company’s Articles of
Association.

2. In addition to the criteria and conditions specified in Clause 1 of this Article, a member of the
Board of Supervisors of the Company must not be a family member of the Company’s managers or
those of the parent company; nor be a representative of the enterprise’s capital or the State’s capital at
the parent company or at the Company.

Article 6. Head of the Board of Supervisors
1. The Head of the Board of Supervisors must hold a university degree or higher in one of the
following majors: economics, finance, accounting, auditing, law, business administration, or a major

related to the business activities of the enterprise.

2. The Head of the Board of Supervisors shall be elected by the Board of Supervisors from its
members; the election, dismissal, and removal are governed by a majority vote.

3. The rights and obligations of the Head of the Board of Supervisors shall be stipulated in the
company's Articles of Association.

Article 7. Nomination and self-nomination of the members of the Board of Supervisors

1. A shareholder or a group of shareholders holding 5% or more of the total ordinary shares, or a
lower percentage as stipulated in the Company’s Charter, shall have the right to nominate candidates



to the Board of Supervisors. Unless otherwise stipulated in the company's Articles of Association, the
nomination of individuals to the Board of Supervisors shall be carried out as follows:

a) Common shareholders who form groups to nominate candidates for the Board of Supervisors must
notify the attending shareholders of the group meeting before the opening of the General Meeting of
Shareholders;

b) Based on the number of members of the Board of Supervisors, the shareholder or group of
shareholders specified in this clause shall have the right to nominate one or more individuals, as
decided by the General Meeting of Shareholders, as candidates for the Board of Supervisors. If the
number of candidates nominated by shareholders or groups of shareholders is lower than the number
of candidates they are entitled to nominate according to the decision of the General Meeting of
Shareholders, the remaining candidates will be nominated by the Board of Directors, the Board of
Supervisors, and other shareholders.

2. In the event that the number of candidates for the Board of Supervisors through nomination and
candidacy is still insufficient as required by Article 4 of this Regulations, the incumbent Board of
Supervisors shall nominate additional candidates or organize the nomination in accordance with the
Company's Articles of Association, the Internal Regulations on Corporate Governance, and the
Operational Regulations of the Board of Supervisors. Any nomination of additional candidates by the
incumbent Board of Supervisors shall be clearly disclosed prior to the General Meeting of
Shareholders voting to elect members of the Board of Supervisors, in accordance with applicable
laws

Article 8. Methods of election, removal and dismissal of the members of the Board of
Supervisors

1. The election, dismissal, and removal of members of the Board of Supervisors fall under the
authority of the General Meeting of Shareholders.

2. The voting for members of the Board of Supervisors shall be conducted by cumulative voting,
whereby each shareholder has a total number of votes equal to the total number of shares held
multiplied by the number of members to be elected to the Board of Supervisors, and the shareholder
has the right to cast all or a part of their votes for one or more candidates. The elected members of the
Board of Supervisors shall be determined based on the number of votes received, starting from the
candidate with the highest number of votes until the required number of members as stipulated in the
Company's Articles of Association is reached. In case there are 2 or more candidates receiving the
same number of votes for the last member of the Board of Supervisors, a re-election shall be
conducted among the candidates with the same number of votes or selected according to the election
regulations or the Company's Articles of Association.

Article 9. Cases of removal and dismissal of the members of the Board of Supervisors

1. The General Meeting of Shareholders may waived a member of the Board of Supervisors in the
following cases:

a) The member does not meet the qualifications and conditions of a Supervisor as prescribed in
Article 169 of the Enterprise Law;

b) Submit a letter of resignation which has been accepted;
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c) Other cases as stipulated in the company's Articles of Association.

2. The General Meeting of Shareholders may dismiss a member of the Board of Supervisors in the
following cases:

a) Failure to complete assigned tasks or duties;

b) Failure to exercise rights and fulfill obligations for a continuous period of six months, except in
cases of force majeure;

c) Repeat or serious violations of the Supervisor's duties as prescribed by the Law on Enterprises and
the Company's Articles of Association;

d) Other cases as resolved by General Meeting of Shareholders.

Article 10. Notification on election, removal and dismissal of the members of the Board of
Supervisors

1. In cases where the candidates for the Board of Supervisors have been identified, the Company
must publish information related to the candidates at least 10 days prior to the opening of the General
Meeting of Shareholders on the Company's electronic information website, so that shareholders can
learn about these candidates before voting. The Board of Supervisors candidates must provide a
written commitment to the truthfulness and accuracy of the personal information disclosed and must
commit to performing their duties honestly, diligently, and in the best interests of the Company if
elected as a member of the Board of Supervisors. Information related to the candidates for the Board
of Supervisors includes:

a) Full name and Date of birth;

b) Qualification;

c) Professional experience;

d) Other managerial positions;

d) Interests related to the Company and its related parties.

e) Other information (if any) as stipulated in the company's Articles of Association;

g) The company is responsible for disclosing information about the companies in which the candidate
is holding the managerial position, and any related interests of the candidate for the Board of
Supervisors (if any).

2. The announcement of the results of the election, dismissal, and removal of members of the Board
of Supervisors shall be made in accordance with the regulations and guidelines on information
disclosure.

Chapter I11.

BOARD OF SUPERVISORS
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Article 11. Rights, obligations and responsibilities of Members of the BOS

1. The Board of Supervisors shall oversee the Board of Directors and the General Director in the
management and operation of the company.

2. To examine the reasonableness, legality, fairness, and due care exercised in the management and
operation of the business; the systematicity, consistency, and appropriateness of accounting, statistics,
and financial reporting.

3. To assess the completeness, legality, and fairness of the company's annual and semi-annual
business reports and financial statements, the management assessment report of the Board of
Directors, and to present the assessment report at the annual general meeting of shareholders. To
review contracts and transactions with related parties that are subject to the approval of the Board of
Directors or the General Meeting of Shareholders, and make recommendations on contracts and
transactions that require the approval of the Board of Directors or the General Meeting of
Shareholders.

4. To review, verify, and evaluate the effectiveness and efficiency of the internal control system,
internal audit, risk management, and early warning system of the Company.

5. To review the Company’s accounting books, accounting records, and other documents, as well as
the management and operation of the Company, whenever deemed necessary or pursuant to a
resolution of the General Meeting of Shareholders or at the request of a shareholder or group of
shareholders as stipulated in Clause 2, Article 115 of the Law on Enterprises.

6. Upon request by a shareholder or a group of shareholders as stipulated in Clause 2, Article 115 of
the Law on Enterprises, the Board of Supervisors shall conduct an inspection within seven (07)
working days from the date of receipt of such request. Within fifteen (15) days from the completion
of the inspection, the Board of Supervisors shall report the findings of the inspection to the Board of
Directors and the requesting shareholder or group of shareholders. The inspection by the Board of
Supervisors as stipulated in this clause shall not hinder the normal operation of the Board of
Directors, nor interrupt the business operations of the Company.

7. To recommend to the Board of Directors or the General Meeting of Shareholders measures to
amend, supplement, and improve the organizational structure, management, and business operation of
the Company.

8. Upon detecting that a member of the Board of Directors or the General Director has violated the
provisions of Article 165 of the Law on Enterprises, the Board of Supervisors must promptly notify
the Board of Directors in writing and request the violating individual to cease the violation and
implement remedial measures to address the consequences.

9. To attend and participate in discussions at the General Meeting of Shareholders, the Board of
Directors' meetings, and other meetings of the Company.

10. To engage independent advisors or the Company’s Internal Audit function to perform assigned
duties.

11. The Board of Supervisors may consult with the Board of Directors before reporting conclusions
and recommendations to the General Meeting of Shareholders.
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12. To inspect specific issues related to the management and operation of the Company when deemed
necessary.

13. To request the Board of Directors to convene an extraordinary General Meeting of Shareholders.

14. To replace the Board of Directors in convening a General Meeting of Shareholders within thirty
(30) days in the event that the Board of Directors fails to convene such meeting in accordance with
Clause 3, Article 140 of the Law on Enterprises.

15. To request the Chairperson of the Board of Directors to convene a meeting of the Board of
Directors.

16. To review, extract, and copy in part or in full the declarations of the List of Related Persons and
related interests as prescribed in Clauses 1 and 2, Article 164 of the Law on Enterprises.

17. To propose and recommend to the General Meeting of Shareholders for approval the list of
approved auditing firms to audit the Company’s financial statements; and to select approved auditing
firms to review the Company’s operations when deemed necessary.

18. To be responsible before the shareholders for the supervision works.

19. To supervise the Company's financial situation, compliance with the law of the Board of
Directors, General Director, and other managers.

20. To ensure coordination of activities with the Board of Directors, General Director, and
shareholders.

21. In case of discovering any violation of the law or the Company's Articles of Association by a
member of the Board of Directors, the General Director, and other managers of the Company, the
Board of Supervisors must notify the Board of Directors in writing within 48 hours, requesting the
violator to cease the violation and take remedial measures.

22. To develop the Operating Regulations of the Board of Supervisors and submit them for approval
to the General Meeting of Shareholders.

23. To witness the vote counting conducted by the Board of Directors and the preparation of the vote-
counting minutes, if requested by the Board of Directors, in cases where shareholders’ opinions are
collected in writing to pass resolutions of the General Meeting of Shareholders.

24. The Head of the Board of Supervisors shall preside over the election of the chairperson of the
General Meeting of Shareholders in the event that the Chairperson of the Board of Directors is absent
or temporarily incapacitated and the remaining members of the Board of Directors fail to elect a
chairperson. In such case, the person receiving the highest number of votes shall act as the
chairperson of the meeting.

25. To exercise the rights and perform the duties assigned in accordance with the of the Law on
Enterprises, the Company’s Articles of Association, and resolutions of the General Meeting of
Shareholders.

Article 12. Right to Information of the Board of Supervisors
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1. Documents and information must be sent to of the member of the Board of Supervisors at same
time and in the same manner as to members of the Board of Directors, including:

a) Notices of meetings, ballots for members of the Board of Directors and accompanying documents;

b) The resolutions, decisions and minutes of the General Meeting of Shareholders and the Board of
Directors;

c) Reports of the General Director to the Board of Directors or other documents issued by the
Company.

2. Members of the Board of Supervisors shall have the right to access the company's files and
documents kept at the headquarters, branches, and other locations; and the right to visit the
workplaces of the company's managers and employees during working hours.

3. The Board of Directors, members of the Board of Directors, General Director, and other managers
must provide full, accurate, and timely information and documents on the management, operation,
and business activities of the Company at the request of the member of the BOS or the Board of
Supervisors.

Article 13. Responsibilities of the Board of Supervisors in Convening Extraordinary General
Meetings of Shareholders

1. The Board of Supervisors shall be responsible for replacing the Board of Directors in convening a
General Meeting of Shareholders within thirty (30) days in the event that the Board of Directors fails
to convene such meeting in the following cases:

a) The number of remaining members of the Board of Supervisors and the Board of Supervisors is
less than the minimum required by law;

b) At the request of a shareholder or group of shareholders as prescribed in Clause 2, Article 115 of
the Law on Enterprises;

c) Upon a request by the Board of Supervisors to convene an extraordinary General Meeting of
Shareholders which the Board of Directors fails to carry out (unless otherwise provided in the
Company’s Articles of Association).

2. In the event that the Board of Supervisors fails to convene a General Meeting of Shareholders as
prescribed, it shall be liable to compensate the Company for any damages incurred.

3. The costs of convening and conducting the General Meeting of Shareholders as stipulated in
Clause 1 of this Article shall be reimbursed by the Company.

Article 14. Working Regime of the Board of Supervisors

1. The Board of Supervisors operates on a collegial basis combined with individual accountability.

2. Members of the Board of Supervisors, based on their assigned duties, are responsible for
implementing the Board’s operational program Each member shall be assigned to specialize in a
particular area, and shall be responsible for advising and preparing reports or providing opinions to
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the Board of Supervisors regarding their assigned area. The assignments are only relative; each
member of the Board of Supervisors not only inspects and supervises the assigned area but also
performs tasks in other areas that fall under the functions and responsibilities of the Board of
Supervisors.

3. Members of the Board of Supervisors shall provide opinions on the Company’s quarterly, semi-
annual, and annual financial statements, as well as on the Board of Supervisors’ reports submitted to
the General Meeting of Shareholders.

Article 15. Subjects under the Supervision of the Board of Supervisors

1. The Board of Directors, the General Director, and the executive apparatus in the management and
operation of the Company;

2. The implementation of resolutions of the General Meeting of Shareholders and the Board of
Directors; the Company’s internal control system, internal audit, risk management, and early warning
mechanisms; as well as the management and operation of the Company’s business activities in
accordance with the law;

3. The Company’s accounting documents, accounting books, and financial statements prepared by
the Chief Financial Officer and Chief Accountant, approved by the General Director, and submitted
to the Board of Directors;

4. The performance of other duties and powers as prescribed by law and the Company’s Articles of
Association.

Article 16. Procedures for Organizing and Performing the Duties of the Board of Supervisors

1. The Board of Supervisors shall prepare periodic quarterly inspection plans or ad hoc plans at the
request of the General Meeting of Shareholders, a group of shareholders, or shareholders as stipulated
in Clause 2, Article 115 of the Law on Enterprises, with specific assignment of responsibilities to
each member of the Board of Supervisors;

2. The Board of Supervisors shall send a Notice of Inspection (together with a working schedule) to
the General Director, the Executive Board, and the departments, divisions, and units subject to
inspection;

3. Perform control activities including, but not limited to, the following tasks:

+ Review and verify the legality and reasonableness of the "Regulations on the Organization and
Operation of the Board of Directors™ and to supervise the implementation of the Regulations issued
by the Chairman of the Board of Directors;

+ Review and verify the legality and reasonableness of regulations concerning the organization and
relationships of the administrative apparatus. Monitor the implementation of the regulations that have
been issued;

+ Assess the reasonableness and legality of accounting entries: to supervise the recording of
accounting books; to verify the consistency between supporting documents, invoices, and accounting
records; to ensure that the figures in the accounting books are accurate, transparent, reasonable, and
lawful, and in compliance with prevailing accounting standards and other documents of the Company
and its branches; and to review the management and operational activities of the Company’s General
Director whenever deemed necessary or as decided by the General Meeting of Shareholders or at the



request of a shareholder or group of shareholders as stipulated in Clause 2, Article 115 of the Law on
Enterprises;

+ Assess the reasonableness and legality of financial documents and invoices. Promptly identify any
irregularities or illegalities in documents, invoices, and contract execution records, and quickly take
appropriate measures to legitimize or legalize them to avoid potential financial risks for the
Company;

+ Conduct unscheduled or periodic assessments and inspections of the accuracy, transparency,
reasonableness, and legality of financial statements when the Board of Directors submits them to the
General Meeting of Shareholders, and be jointly liable to the General Meeting of Shareholders and to
the law for any errors in the financial statements;

+ Preside over the proposal for selecting an independent auditing firm; discuss the nature and scope
of the audit with the independent auditor before commencing the audit; review the independent
auditor's Management Letter and the Company's General Director's feedback. Appraise the Audited
Financial Statements:

+ The Board of Supervisors compiles, prepares minutes and reports on the results of the supervision,
and consults with the Board of Directors before submitting reports, results and recommendations to
the General Meeting of Shareholders.

+ Monitor the company's operations to accurately assess its production, business activities, and
financial status.

4. The Board of Supervisors monitors the implementation of the recommendations of the Board of
Supervisors approved by the General Meeting of Shareholders;

5. The Executive Board is responsible for urging the departments and units under its control to submit
reports on the implementation of the Board of Supervisors's recommendations no later than 30 days
from the date of receipt of the recommendations.

Article 17. Obligations of the Head of the Board of Supervisors

1. Take the lead in formulating, amending, and supplementing the Regulations on the Operation of
the Board of Supervisors;

2. Develop programs and plans for periodic monitoring and inspection (quarterly/annually) and
assign responsibilities for implementation;

3. Compile a summary of issues raised by members and propose amendments to the Board of
Directors, the Board of Management, the Chief Accountant, etc., regarding any identified issues (if
any). Report on the company's performance and any issues identified to the General Meeting of
Shareholders;

4. Exchange views with the Chairman of the Board of Directors on the contents of the Board of
Supervisors’ report before formally submitting it to the General Meeting of Shareholders;

5. Attend meetings of the Company, including meetings of the Board of Directors;

6. Convene and preside over meetings of the Board of Supervisors;

7. Comply with other provisions of the law and the Company's Articles of Association.
Article 18. Obligations of the Member of the Board of Supervisors

1. Strictly comply with applicable laws, the Company’s Charter, resolutions of the General Meeting
of Shareholders, and the assignments of the Head of the Board of Supervisors in performing assigned
duties;
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2. Be accountable before the law, the Head of the Board of Supervisors, and the General Meeting of
Shareholders for the accuracy and truthfulness of data and documents related to the Company’s
activities handled by them. In cases of concealment or failure to timely recommend remedies for
violations, they shall bear joint liability;

3. Members assigned by the Head of the Board of Supervisors to be in charge of specific professional
areas shall be responsible for assisting the Head of the Board of Supervisors in advising the Board of
Directors and the General Director on such assigned areas, and for preparing written reports on the
status and results of supervision in those areas for submission to the Head of the Board of
Supervisors;

4. Attend meetings of the Board of Directors.

Chapter IV.
MEETINGS OF BOARD OF SUPERVISORS
Article 19. Meetings of the Board of Supervisors

1. The Board of Supervisors shall hold regular meetings once every three (03) months and at least
two (02) times per year, on dates determined by the Head of the Board of Supervisors, at locations
within the territory of Vietnam. Notice of meeting shall be sent at least five (05) days in advance by
written notice, fax, email, or telephone. A meeting shall be deemed valid when at least two-thirds
(2/3) of the members of the Board of Supervisors are present or represented by persons duly
authorized in writing by such members.

The Board of Supervisors shall have the right to request members of the Board of Directors, the
General Director, and representatives of approved auditing firms to attend and respond to matters
requiring clarification in order to serve and protect the common interests of the Company’s
shareholders.

2. Extraordinary meetings: The Head of the Board of Supervisors must convene an extraordinary
meeting at the request of at least two (02) members of the Board of Supervisors.

3. Voting:

Each member of the Board of Supervisors attending the meeting shall have one vote. If a member is
unable to attend, he or she may authorize another member of the Board of Supervisors (who is
eligible to vote) in writing to exercise his or her voting right.

- A member of the Board of Supervisors who has a related interest in a matter submitted to the Board
of Supervisors for decision shall not be permitted to vote on such matter, nor may he or she accept
authorization from another member to vote on that matter.

- Majority voting: A decision of the Board of Supervisors shall be adopted if approved by more than
50% of the members entitled to vote who are present at the meeting. In the event of a tie, the final
decision shall be determined by the vote of the Head of the Board of Supervisors or the member
authorized by the Head of the Board of Supervisors to chair the meeting (in case the Head is absent).

- In cases where the Board of Supervisors collects written opinions to adopt a decision on a matter,
such decision shall have the same validity as a decision adopted by the members of the Board of
Supervisors at a duly convened and held meeting.

Article 20. Minutes of Meetings of the Board of Supervisors
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- The Head of the Board of Supervisors shall designate a member to take minutes of the meeting.

- The minutes of the Board of Supervisors meeting must include the following information:

+ Date, month, and year of the meeting. Starting and ending time;

+ Indication of whether the meeting is regular or extraordinary; in the case of an extraordinary
meeting, the reason and the person requesting the meeting must be specified;

+ List of attendees and absentees;

+ Matters discussed,;

+ Conclusions for each matter.

The minutes of the Board of Supervisors meeting must be approved immediately after the meeting
and signed by all members present. The minutes shall be prepared in Vietnamese and must be signed
by all attending members of the Board of Supervisors, who shall bear joint responsibility for the
accuracy and truthfulness of the minutes. The secretary of the meeting shall be appointed by the
Head of the Board of Supervisors or an authorized person for each meeting.

- The Head of the Board of Supervisors shall be responsible for maintaining the meeting minutes and
shall provide them only to members of the Board of Supervisors, the Board of Directors, the General
Director, and the General Meeting of Shareholders.

Chapter V.
REPORT AND DISCLOSURE OF BENEFITS
Article 21. Submit annual report

The reports of the Board of Supervisors at the Annual General Meeting of Shareholders shall include
the following contents:

1. Reports on the Company’s business performance and on the performance of the Board of Directors
and the General Director, for submission to the Annual General Meeting of Shareholders for
approval,

2. Self-assessment report on the performance of the Board of Supervisors and each Supervisor
member;

3. Remuneration, operating expenses and other benefits of the Board of Supervisors and members of
the Board of Supervisors.

4. Summary of meetings of the Board of Supervisors and its conclusions and recommendations; and
the results of supervision over the Company’s operations and financial position;

5. Report evaluating transactions between the Company, its subsidiaries, and other companies in
which the Company holds more than fifty percent (50%) of the charter capital, with members of the
Board of Directors, the General Director, and their related persons; and transactions between the
Company and companies in which members of the Board of Directors are founding members or have
acted as managers within the three (03) years preceding the time of the transaction;

6. Results of supervision over the Board of Directors, the General Director, and other executives;
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7. Assessment results of the coordination of activities between the Board of Supervisors, the Board of
Directors, the General Director and shareholders:

8. To propose and recommend to the General Meeting of Shareholders for approval the list of
approved auditing firms to audit the Company’s financial statements; and to select approved auditing
firms to review the Company’s operations when deemed necessary.

Article 22. Salary and other benefits

Unless otherwise provided in the Company’s Articles of Association, the salary, remuneration,
bonuses, and other benefits of members of the Board of Supervisors shall be implemented as follows:

1. Members of the Board of Supervisors shall be paid salaries, remuneration, bonuses, and other
benefits as decided by the General Meeting of Shareholders. The General Meeting of Shareholders
shall determine the total amount of salaries, remuneration, bonuses, other benefits, and the annual
operating budget of the Board of Supervisors.

2. Board of Supervisors members shall be reimbursed for reasonable expenses for board and lodging,
travel, and the use of independent consulting services. The total remuneration and expenses shall not
exceed the annual operating budget of the Board of Supervisors as approved by the General Meeting
of Shareholders, unless otherwise decided by the General Meeting of Shareholders.

3. The remuneration and operating expenses of the Board of Supervisors shall be included in the
Company's business expenses in accordance with the provisions of the law on corporate income tax,
other regulations of the relevant laws, and shall be separately stated in the Company's annual
financial statements.

Article 23. Disclosure of related benefits

1. Members of the Board of Supervisors must declare to the Company their related interests,
including:

a) Name, Enterprise Code, Headquarter Address, industry, business line of the enterprise that they
own or hold shares; the ratio and time of owning or holding such shares;

b) Name, Enterprise Code, Headquarter Address, industry, business line of the enterprise which their
related individuals own, co-own or hold more than 10% of the charter capital.

2. The declaration as prescribed in Clause 1 of this Article must be made within 07 working days
from the date on which the relevant interest arises; any amendment or supplementation must be
declared to the Company within 07 working days from the date of the corresponding amendment or
supplementation.

3. Members of the Board of Supervisors and their related persons may use information obtained by
virtue of their positions solely for the benefit of the Company.

4. Members of the Board of Supervisors shall be obliged to notify the Board of Directors and the
Board of Supervisors in writing of any transactions between the Company, its subsidiaries, and other
companies in which the Company holds more than fifty percent (50%) of the charter capital, and such
members of the Board of Supervisors or their related persons, in accordance with applicable laws. For
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the transactions mentioned above that are approved by the General Meeting of Shareholders or the
Board of Directors, the Company must disclose information about these resolutions in accordance
with the securities law on information disclosure.

5. Members of the Board of Supervisors and their related persons shall not use or disclose to others
any inside information to carry out related transactions.

Chapter VI.
RELATIONSHIP OF THE BOARD OF SUPERVISORS
Article 24. Relationship with Shareholders

The Board of Supervisors and its members must always prioritize the interests of shareholders and be
accountable to shareholders for verifying the accuracy and truthfulness of data and records related to
the Company's operations. The Board of Supervisors shall be responsible for submitting periodic
monitoring reports to the General Meeting of Shareholders, and reporting on matters related to
inspection work if requested by the General Meeting of Shareholders or shareholders/groups of
shareholders as stipulated in the regulations. Clause 2, Article 115 of the Enterprise Law.

Article 25. Relationship among the BOS members

Members of the Board of Supervisors maintain independent, non-subordinate relationships with one
another, while coordinating and collaborating in their work to ensure the effective performance of the
Board of Supervisors’ duties, powers, and responsibilities in accordance with applicable laws and the
Company’s Articles of Association. The Head of the Board of Supervisors coordinates the overall
work of the Board but does not have the authority to direct or control other members.

Article 26. Relationship with the Board of Directors

The Board of Supervisors maintains an independent relationship with the Company’s Board of
Directors and acts as the body responsible for supervising the activities of the Board of Directors.

It shall closely coordinate with the Board of Directors in the course of operations; monitor the
implementation of the Board of Directors’ directions in rectifying and handling violations in
accordance with the recommendations of the Board of Supervisors after each inspection or re-
inspection; advise the Board of Directors on the selection of an independent auditing firm or propose
the engagement of experts; and consult the Board of Directors before submitting reports, findings,
and recommendations to the General Meeting of Shareholders.

Article 27. Relationship with the General Director / the Board of Executive

The Board of Supervisors maintains an independent relationship with the Company’s General
Directors/The Board of Executive and acts as the body responsible for supervising the activities of the
General Directors/The Board of Executive

The General Director shall be subject to the inspection and supervision of the Board of Supervisors in
the performance of his or her duties.

Reports submitted by the General Director to the Board of Directors must be simultaneously provided
to the Board of Supervisors.
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The General Director is responsible for providing all necessary information, documents, and
resources to support inspection and control activities as requested by the Board of Supervisors.

The General Director is responsible for implementing the recommendations of the Board of
Supervisors or reporting to the Board of Directors any disagreements with the Board of Supervisors's
recommendations. The General Director shall act in accordance with the directives of the Board of
Directors and simultaneously notify the Board of Supervisors of such directives

The General Director shall promptly notify the Board of Supervisors upon discovering weaknesses,
shortcomings, violations, risks, significant asset losses, or any changes in the internal control and
audit system within the Company.

Article 28. Relationships with departments and divisions within the Company

Directors/Heads of divisions and departments under the Company must provide complete information
and documents to support inspection and supervision as requested by the Board of Supervisors and
shall be legally responsible for the accuracy, completeness, and truthfulness of the information and
documents provided.

The Board of Supervisors is responsible for maintaining the confidentiality of data and documents
provided in accordance with the law and the Company's Articles of Association.

Chapter VII.
ENFORCEMENT CLAUSE
Article 29. Effectiveness

1. The Regulations on the Operation of the Board of Supervisors of Hanoi Tourist Service Joint Stock
Company comprise 07 chapters, 29 articles and will take effect when approved by the General
Meeting of Shareholderson ..................... 2026 (dd/mm/2026).

2. During the course of implementation, any proposals for amendments or supplements to
these Regulations must be submitted in writing to the Board of Supervisors for its
consideration and decision;

3. In the event of any inconsistency between these Regulations and the Company’s Articles of
Association or applicable laws which has not yet been updated in these Regulations, the
provisions of the Company’s Articles of Association and applicable laws shall prevail;

4. Members of the Board of Supervisors and relevant departments and individuals shall be
responsible for implementing this regulation./.

FOR AND ON BEHALF OF THE BOARD OF
SUPERVISORS
HEAD OF THE BOARD

Tran Xuan Son
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